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ABSTRACT

The information service of library is getting into a new paradigm as the smart phone
usage increases. This study analyzes the contents reflected on the library mobile website
to figure out the structural condition and features of the information. For this study, 26
academic libraries in U.S. are selected for an examination of their mobile websites, and
the contents on the sites were analyzed. This study analyzed the most frequent type of
contents provided in the mobile website. As a result, this study suggested the information
structure and core contents of the mobile website in detail. The outcome of this study
is expected to be a reference for building the mobile website of library.
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1 AU Auburn University m.lib.auburn.edu

2 BC Boston University be.edu/be_org/avp/ulib/mobile-services

3 BSU Boise State University library.boisestate. edu/m

4 BU Binghamton University library.binghamton.edu/m

5 BYU Brigham Young University www.lib.byu.edu/m

6 CSUMB | California State University, Monterey Bay library2.csumb.edu/m

7 DUKE | Duke University library.duke.edu/mobile

8 FIU Florida International University library fiu.edu/m

9 IUSB Indiana University, South Bend m.library.iusb.edu

10 MU Miami University www.lib.muohio.edu/m

11 NCSU North Carolina State University www.m.lib.ncsu.edu

12 NSU Nova Southeastern University nova.edu/library/m

13 OSU Oregon State University m.library.oregonstate.edu

14 PENN | University of Pennsylvania www library.upenn.edu/m

15 RU Rice University m.library.rice.edu

16 ucC University of Chicago mobile.lib.uchicago.edu

17 UCI University of California, Irvine www lib.ucl.edu/mobile

18 UCSF University of California, San Francisco m.ucsf.edu/library

29 UMC University of Missouri, Columbia mulibraries.missouri.edu/mobile

20 UMN University of Minnesota www lib.umn.edu/mobile

21 UNC University of North Carolina, Chapel Hill www lib.unc.edu/m

22 UNF University of North Florida www.unf.edu/library/mobile

23 UR University of Rochester lib.rochester.edu/m

24 UTA university of texas, Austin lib.utexas.edu/m/

25 UVA University of Virginia m.library.virginia.edu

26 WVU University of West Virginia m.lib.wvu.edu
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A | w/AE H 5 = 74
[library Catalog], [Mobile Databases], [Library Hours], [Renew Your Books], [Content Us],
AU 11 [Directions], [Follow Us], [Become a Fanl, [View Our Gallery], [View Full Site], [Subscribe
To Our News]
BC 7/ [Library Hours], [Contact Us], [My Service], [Mobile Research], [New acquisitions], [Add to
Home Screen], [Other BC Mobile Service] / #o]x|slgt: [Full Site], [Comments]
[Find Us on Campus], [Find Books/Articles -], [Find in Our Building], [Find Help], [Hours],
BSU 6
[Computers Busy?]
BU 8 [Hours], [Contact US], [Reaearch Assistance], [Loan and Find Info], [Book Locations and
Directions], [News and Social Networking Feeds], [Mobile Research Tools], [Full Library Website]
BYU 9 [Search Book & More], [Google Scholar], [Reserve a Study Room], [Renew Materials], [Database],
[Floor Maps], [Content Us], [Today’s Hours], [Non-mobile website]
CSUMB 9 [Course Reserve List], [Group Study Rooms], [Renew Books], [Catalog Search], [Article
: Databases], [Library Hours], [Directions], [Contact Us], [Library News]
DUKE 9 [Hours], [Available Computer], [Contact Us], [Directions], [Catalog Search], [Loan Periods],
[Links], [Phone], [Main Library Home Page]
FIU 4/1 [Hours], [Find Books and More], [Library News], [Ask Us] / ®lo]A|3lt: Classic
IUSB 6 [Ask a Librarian], [RefWorks], [Subscription Databases], [Hours], [Contact], [Adress]
[Today's Hours], [News], [Spotight, Upcoming Events and More], [ Ask-a-Librarian], [Library
MSU 13 Workshops], [Library Directory], [Facebook], [MySpace], [Flickr], [Library YouTube Videos],
[Podcasts], [Other Mobile Links], [Feedback Form], [Main Library Website]
MU 6 [Search], [Article Database], [Ask Us], [Hours], [Social Media], [Directions]
[Locations & Hours], [Computer Availability], [Search], [Ask Us], [Room Reservations],
NCSU 12 [GroupFinder], [New & Events], [ Webcams], [ Wolfwalk], [Course Reserves], [Nc State Mobile
Web], [Full Website]
0sU 93 [Hours], [Search], [Computers], [Ask Us], [FAQs], [People], [Directions], [JAVA IIJ,
[BeaverTracks] / #lo]A3}gk: [About], [OSU Libraries], [OSU Mobile]
[All Library Hours], [Ask a Librarian], [Events], [Staff Search], [Video Search], [Catalog Search],
PENN 19 [E-Resource Search], [PennText Article Finder], [RefWorks Mobile], [Blackboard Mobile Learn],

[New Books+], [Image Searchs] [Get Appes], [HealthSci Mobile], [WIC Mobile], [Van Pelt
Stacks], [LibClips], [Library Classic], [All Library Homepages]
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[Library Hours], [ Available Computer], [Search Fondren Resource], [Research With Your Mobile],
RU 10/2 [Services], [Library Floorplans], [Contact Us], [News and Events], [Podcast], [Add to Home
Screen] / #o)Ashe: [Full Sitel, [Comments]
ucC 5 [Hours], [Lens Search], [Ask a Librarian], [Live Chat], [Library Web Site]
[Hours and Locations], [Ask a Librarian], [Subject and Course Guides], [Databases to Get You
UCI 9 Started], [Connect from Off-Campus], [Find Books, Articles and More], [How Do I], [Tell Us
What You Think], [Search]
UCSF 7/ [Hogrs apd Locationg], [Ask Us].;[Mobile Resources], [How Do 171, [Where Is 1t?], [News],
[Main Library Website] / #llo]A|a}et: [UCSF Homel, [Contact]
UMC 8 [Hours & Location], [Summon(books, articles, *-+) 1, [Find Your Book or A'rticl.e'], [Contact Us],
[Reserve a Study Room], [FAQ / Show Me How Tol, [Computer Availability], [Full Site]
UMN 9 [Catalog Search], [Database Search], [Mobile Database§], [Library Hours], [Contact Us], [Checked
Out Items], [Full-text Finder], [Full Website], [Micro Website]
UNC 9 [Library Hours], [Contact & Find Us], [Catalog]. [News & Even‘ts],‘[l\/lobﬂel E-Resou;ce tools],
[IM/Text a Librarian], [Refworks Mobile], [Feedback on moblie site], [View full site]
UNF 6/2 [Hours & Phone Nun_dbers]. [Repew Books], [Library Catalog], [Email a Librarian], [ Twitter],
[Facebook] / #©]x&}et: [Mobile Home], [Library Home]
UVA 5 [Hours\of Operation], [Ne;ws & Events], [Staff &'Department]. [Text a Librarian(SMS)] /
#Ho|xslek: [Topl, [Email Us], [Text Usl, [PC Site], [ About]
UR 5/1 [Catalog SeaFChl [Library ;Hours & Locations], [Phone Numbers], [Ask a Librarian], [RCL
Home(Full Site)] / #lo]A8le: [Feedback Form]
[Contact/Visit Us], [Hour], [Catalog Search], [Loan Periond], [Links], [Mobile Site Feedback],
UTA 7 A
[Main Library Home]
[Ask a Librarian], [Available Computers], [Contact], [Driving Directions], [Hours], [Mobile
WvVU 8/2 Databases], [MountainLynx Mobile], [News], Zlo]x3}g: [Full WVU Libraries Website], [WVU
Mobile Website]
(E Iy 2Ex0| HTHE|Y 0j0|2 AIRRE
T8 HlES =M
o Jg= 4 NCSU, PENN, UCI, UMN
63; arE 9 AU, BC, BSU, BU, BYU, CSUMB, DUKE, FIU, IUSB, MU, NSU, OSU, RU,
UC, UCSF, UMC, UNC, UNF, UR, UTA, UVA, WVU
A 5 AU, BC, BSU, BYU, CSUMB, DUKE, FIU, MU, NCSU, NSU, OSU, PENN,
ojo) 2 RU. UCIL, UMN
AR 11 |BU, IUSB, UC, UCSF, UMC, UNC, UNF, UR, UTA, UVA, WVU
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= do)ES ARSI olE B3l =AEe 2 AF3 de FelEE Library Hours'
2ol QAL EoA A g ez Y& (100.0%), TFull Library Website' (80.8%),
HHEE AuE A glor I Y8 (R 5) ‘Catalog Search'(76.9%), ‘Contact Us'(76.9%),
o} 7t ‘Library Directory/Direction’(69.2%), ‘Data-
B A7 Ak o] Ake] T T FEZ O bases/Resource’ (53.8%) 0101, 0|52 LA
(E 5 =M ZHiY fAIE 2H=Xo| HEWSY F4(n=26)
AHE& AT =X R (%)
AU, BC, BSU, BU, BYU, CSUMB, DUKE, FIU, IUSB, MSU,
Library Hours MU, NCSU, OSU, PENN, RU, UC, UCI, UCSF, UMC, UMN, | 26(100.0%)
UNC, UNF, UR, UTA, UVA, WVU
. . AU, BC, BU, BYU, DUKE, FIU, NCSU, NSU, OSU, PENN, B
Full Library Website RU. UC. UCSE. UMC, UMN, UNC. UNF. UTA. UVA. UR. WVU 21(80.8%)
AU, BSU, BYU, CSUMB, DUKE, FIU, MU, NCSU, OSU, PENN, 0
Catalog Search RU. UC, UCL UMC, UMN, UNC, UNF, UR, UTA, wvy | 20(769%)
AU, BC, BU, BYU, CSUMB, DUKE, FIU, ISUB, MU, NCSU, "
Contact Us NSU, OSU, RU. UCSF. UMC. UMN, UNC. UR, UVA, wyy| 20(769%)

. . L AU, BSU, BU, CSUMB, DUKE, IUSB, MU, NCSU, NSU, OSU, ’

Library Directory/Direction UCL UCSF. UMC. UNC. UR. UTA. UVA. WVU 18(69.2%)
AU, BC, BYU, CSUMB, ISUB, MU, NSU, PENN, UCI, UCSF, ’
Databases/Resource UMC. UMN. UNC, WVU 14(53.8%)

. AU, BU, CSUMB, FIU, NCSU, NSU, PENN, RU, UCSF, UNC, 0
Library News & Events UVA, WVU 11(42.3%)
Ask a Librarian ISUB, NSU, PENN, UC, UCI, WVU, UR, UNF, UTA, UVA 10(38.5%)
Feedback, Comment BC, BSU, NSU, OSU, RU, UCI, UCSF, UNC, UR, UTA 10(38.5%)
Computer Availability BSU, DUKE, NCSU, OSU, UMCM, WVU 6(23.1%)
Floor Plans/Maps BSU, BU, BYU, RU, PENN, UCSF 6(23.1%)
Renew Materials AU, BYU, CSUMB, NSU, RU, UNF 6(23.1%)
Find article BSU, PENN, UMC, UMC, UMN 5(19.2%)
RefWorks Mobile BC, BU, ISUB, PENN, UNC 5(19.2%)
Social Media AU, BU, MU, RU, UNF 5(19.2%)
Equipment & Service Status NSU, RU, UCI, UCSF 4(15.4%)
Library Staff Directory BSU, OSU, PENN, UVA, 4(15.4%)
Loan Periods BU, DUKE, UMC, UTA 4(154%)
Reserve Study Rooms BYU, CSUMB, NCSU, UMC 4(15.4%)
Course Reserve CSUMB, NCSU, RU 3(11.5%)
Add to Home Screen BC, RU 2(7.7%)
New Acquisitions BC, PENN 2(7.7%)
FAQ OSU, UMC 2(7.7%)
Video Tutorials PENN, UCI 2(7.7%)
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A7 ol [Library Hours], [Library Dlrectory/Dlrectlonl [lerary-Staff Directory], [Library 67(31.9%)
News & Events], [Floor Plans/Maps], [Video Tutorials]

Ago) IE(;?Sézg] Search], [New Acquisitions], [Find article], [Databases/Resource], [Loan 14(209%)
79 [Ask a Librarian], [Contact Us], [Feedback, Comment], [FAQ] 42(20.0%)
A [Computer Availability], [Renew Materials], [RefWorks Mobile], [Equipment & 28(133%)
Service Status], [Reserve Study Rooms], [Course Reserve] o0
AA [Full Library Website], [Add to Home Screen], [Social Media] 28(13.3%)
A 210(100%)
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