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ABSTRACT

The purpose of this study is to identify the new roles and services of information center
that is affected by changing information technology so called cloud computing service. Using
Information Technology acceptance model, hypotheses were developed to find relationships
among intention to use of a cloud service, perceived usefulness, perceived easy of use and
three system quality evaluation factors such as data safety, network response time, and
system accessibility. The hypotheses have been tested with 114 user surveys. This study
presents the relationship between certain attitude and intention to use variables and system
accessibility applying clouding service. The result of this research gives an insight of the
evaluation and a guideline for the implementation of cloud computing services in information
centers.
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