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ABSTRACT

The purpose of this study is to analyze service quality factors that affect user satisfaction of Open
Access Korea(OAK) services and to draw strategic assignments for activating open access activities
in Korea through a user satisfaction survey. User satisfaction indexes were developed to measure all
aspects of the OAK services. The quality index, satisfaction index, and performance index were identified
in this survey. According to the survey findings, the levels of social quality and social satisfaction
are relatively high, this shows the positive evaluation and expectation of researchers for OAK services.
However, relatively low level is identified in the area of service process quality, and many opinions
about OA contents shortage in Korea represent the importance of the national level contents development
strategy. Sustainable policy support, publishing of open access journals, management of institutional
repository, OA governance system, expansion of researchers’ participation, construction of global
collaboration system are suggested as major implications to promote open access activities in Korea.

FNE: eEmela2, o EalH ~TElo}, F) N TAE)E, LEAM A A FW, OAK T, OAK MEY, o7} e
open access, Open Access Korea(OAK), institutional repository, open access journal publishing,
OAK portal, OAK central, user satisfaction
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