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ABSTRACT

This study examined the relation between personality types and users” searching behavior
and satisfaction when interacting with OPAC system. In this study, personality type was
measured by the KEPTI Enneagram tools. Data was collected through four questionnaires,
pre-test, TaskA, TaskB, and post-test survey. The results indicated that there was a
statistically significant difference in perceptions on the expected ease of search, completion
time, adequacy of search time, usefulness of search results, and performed ease of search
within the Three Triads of Enneagram. Also a statistically significant difference was found
on familiarity and interest in the selected queries within the Hornivian group.
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