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ABSTRACT

The purpose of this study is to analyze service quality factors that affect user satisfaction
of NDSL Open Service (NOS) and to improve standards of open service for sharing information
through the user satisfaction survey. User satisfaction indexes were developed to measure the
all aspects of the NOS services. The quality index, satisfaction index, and performance index
were identified in this survey. According to the survey findings, the levels of social quality
and social satisfaction are relatively high, this shows the positive evaluation and expectation
of researchers for open services. However, relatively low level is identified in area of service
process quality. Therefore, NOS requires method to help easily take advantage of OpenAPI
and strategy to increase service process satisfaction and service environment satisfaction.
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