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A Study on the Information Usage Behavior of
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ABSTRACT

The purpose of this study is to explain information usage behavior of researchers in the field of
ocean science and technology. The study mainly collected primary data for advancement of special
library services as well as establishment of personalized information services based on personal
characteristics such as age, education level, and area of research. The data collection was conducted
for two weeks during January 2014, through a web survey to 348 researchers in national ocean research
institutions in South Korea. Total of 115 researchers replied. The analysis showed that the most
preferred type of information medium was a scholarly journal. Researchers used more foreign published
journals compared to Korean ones, while favoring digital formats rather than printed ones. The top
channels for information collection were web search” and ‘affiliated libraries.” Most pointed out
difficulties of data collection were lack of variety of digital resources in affiliated libraries and
‘reluctance to use charged information. Key elements for satisfactory user experience were ranked
in the order of ‘digital library system,” library staff,” and library collection and so on, which proves
the close relationship between library service and information usage service satisfaction. The result
of an assessment for demands in special libraries showed that ‘personalized information search service,
‘project support service, and research direction analysis service should be implemented in the future.
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g2 - 9] | 408 | 954 | 438 | 768 | 377 | 725 | 431 | 480 | 400 | 1.080 | 385 | 1144 | 385 | 987

Ll 410 | 831 | 432 | 794 | 378 | 842 | 421 | 698 | 382 | 904 | 382 | 931 | 396 | .887

A 410 | 893 | 431 | 855 | 380 | 848 | 416 | 715 | 389 | 949 | 384 | 942 | 392 | 936




182

Hela Alzehs AIBeAEAE 38110
2 UeRt, “EelZARA A A 350002

ekt

Eﬂ‘éﬂ%ﬂﬂli’ﬂ v
ek ARz hgk Rest 714
ESTE 500 ol F e TAT-EEREAAIHIZ o
E3] ‘A2 A u| 2~ 9

o 587t 3,

olf AR AuEH 0= "=

BE A3 A A|31d A1z 2014

AAE| Aol thsk =87 7Y =33

3RS

= ek

L

27} /b Emsi) 53 OH"@F‘L
B ZAPLAY /\1313:01] ek

e} ERtoke] o]
oHet of wj¢- %

=37, 30th 9} 40t

457t kel vis) AAOR BTk 3 SR 450802 Bl R
4 AT ATl FHE 9B A FAEDB ATARAE SR Fojel e
4 YHASNT, ATHINE MFH AF  JoHF RollH 242 4208, 422902 )
FINFES 73] QTR AFHIE Ao gt

sl theoR ATAUR $NE 2 oo R EAR uAp|se $4e

3}, 4% 7 FERA Ao gglont 5 S ol Anavissl D245 el A
R BF AL ] £8P 2 AT AFHE 2N (78 D3 2
Fo7b B A0E Ushdy el A7Asel  AER mASsgn A3 34
A SO RESE s S A 5859 AE Aslan w42

AR Q) npREro g ApHopdE BAE}

o, e o T oks T ZRAEA] AlEd el l"i: 12 3+= 2R A
4.40- A
: wEE FEA
4,30 : v
4.207 E oDRME XN
k) D psEEs
® 4.107 - -~
Al :
4,00 o Ay
o= /II’A!@F_KDBHI-‘- -
3.90-] \
— ———cIFABBR
3.80— oSOl TAIEA
I I I I I I
3.50 3.60 3.70 3.80 3.90 4.00
NEL
Ag 1) M ZEME|20 oMt Algyd MEE

194
TEORIME HEY FEANAME|Z AH| 20

2 39S 7
| S8=Ak wE S et
ok "ZRAEAINMZT} 467, AT

<

Z a7l that At

AN



s oFtetr) &

= A0 vtk #5001 el 2
AR 7E 99602 Vet v =2 H+
HAE HERLL 3

(2" DolA He e} 7o), HEAH| 20
L2435 AR UE AHES HES
o7 fjzs] B, AREAT] P FHH
o2 AAsfoksle Auae S AR
MUz, ERAEA QAN AT EGRA
A A2 JeEdth RE Au) A
QAT AJFA AG7F BE(3A) o) ARE wigh
oV, ST Robel ATAE AR &
AMEe] g1 7151 BRAE Algol thet
S8t Be A0 Vet

lo

5. 4 &

o] ATE S| Pob ATA) AR
OGNS FH3) 99 Aow, A7AY A
%, o8, ARk 5 Hd S 1 2y
451 A AE A AR A A
M2 SIS 915 el Y2 Slsl Faw
o oI slgjel el Sz A1
& AR USPS UPPOE YURIALE
WAL, 11599 SHeloEE AFHL
Yakgnk o Ao A%E Qo e
ek
A, ATAF] 7P AEshe Jui o
FiRolp), URoR APHIN, TR, 3
Shere) AEE ok, i FUARL
SAEE, JAATRT ANAEE F2 o
e LERRI e oow 3 - A9 ok
o AFFAAE FURAES FRAA AR

E
PN
T
22
T

<]
.'_4

3} 7

ok A7k AHolGq el A A+ 183

B olgulgol B ue] va) AiHoz ¥
o)

SR, A7) Auolg BAS =AY
o 74 ¥, 0B ERAE 44, AT
FYy, SR P 02 A,
o1& AT FHaH, WE A AT
: ‘SOEH’*'E Aok o] W, 4= ==
AR S AR, Son

7H° Aok okl B wgdEel s

r-Yi

AR, ShEA L&ﬂ EH Xu] g2 UIHIA
s TAT o]R

AT o130l Th Uk
= Qe e o
R A A 1Y 2 cloigent
SATe) AR TR R o) 7MY Bk,
Geos fEgnd dF 8, H o
AR W F2O ofeigro] A %
), ol 2ETARE] AABEA ] FEY
o £ TS W AOE ek Tl
Aol A ARGH P AP o2, ‘2
EA QAAZE] Aol BA 5 AR
gl he AT OR Vet
I, APAP} SR ApEIs 5
SARE o)f A 2 BT BAYIS
FiopIE vha Hpol7k Ugiek. ‘sgster
OB WE, PR S ME T AT

HE, A A2 A7) el v

‘f .—YL
rE
8=
S
=

—

;
P o ﬁ e

ni
1=

Me e o

o%



184 AE A A A314d Al 2014

t
R
ry

i

o

X

S, e A A,
02 foju|3h JaS U]x]
x5t e ol

K3
T o, AAEAR A2 I

[ Y

Tl
\

r_l
H

do 1 o My K

tlo X
r
lo
=
(i
o
O,
rlj
Ih
for
=}
m
r {
rJ
-y
N
N

A B TR GEAMEe] £

g Wk A% ¥ FRHOE Aok
£ IAE REY RPN E2
EAQAIZ, AFFFLAAILE ek

o} sl |E Foke] Aals tAA L
TAH HAFARA 715 AEAE Al tf
3 TVt =2 20 et

9o 2 A7 HHOlGYH HHE E
HE AEEA A GEAE2 Wb ofefj o
7ol A|Qtatarzl gt

AR, AR AB = 2ko] A8

AL ARt AEepdR £87) w2 Sk
AZE ZAF - AFSlL, fFESEA] 9o A

7Fs3t ¥70& 3 open access) AHRE WH=st

[‘—[E

A, AEEA T o] &3} HlEo] SIEUl AR
FOHE HAALA A 2H
vlolH 59 QIEIAEH e
§ B3I A 2o 2R AH AN

[¢)

72 EA FolAR BAsslel A7l

b

A5 Aapeh whs 7HAsket FAlel
A& AR HIAS EooF it

AR, AR A Al ofglge] Sl
ATFAE o R EAd Aqu|2e] o] ]
¥ olz}, NDSL, RISS, Pubmed 5 )% ¢
FA 7| B ApFokel AHE = AR
e w52 Waste] AAE Bart vk
A, Aake] A, o, dtitole] whet
Auolgel7t Aolstiy, Ayt 22t
g Foto] At A4S 1 E Ahdstd
A2} Besht

T, AEEAT Qe EX A
EAES] 27|GAINTE FHoste] A

"

2

1'1

@
Adz Bed % y_x}g~ A&H0R ATY
9 Sl 2ol ek olgal A

27 %*EAMI Sojshs 234 FIARA

TEAA AN Dfste] 74
g 03_%%}%% AH R sjeteir dash
AHE SEHOR AT o glofof It
AR, A7Ae] Agrolg St 1A
oM 2% }XM_?E RIS A= el
FEO| 8 JE8RIo] AALA R AlZH 3}

AR EE, HBEADY] £5E TP

FEA ] RN 2
3 =87} A3 =o
B w9 A5H 715 FRAY o

T& FA3] SN, FFPRA °*?L

715 MBI L, A E s T2 A



FAetrle EoF A7Ate] JuoldAehel A A 185

H2E S - AT lok Bk 9718 et §, o] At SHATB

VIO AFANIE Hok ATAY olF o ATAE WYOE BT 02 Y
Aol FY} AREAB] ARANZ YIS J)E A7e] A4S Qussizd A7) 9
AsEgth of 9TE o APA BANE S Zolth meby Lo Y i S
ApAshE AEAHZ AT P Y ARE et B9 O g YEe BH0R F
Ao Az TESE A% IZARE B & 977} ololX)E Ae

AT (1974), A=) THskRte] ARol &3} AJRo|g&a)Fol Aet AL &SI RIS HEA
2, 7( ) 31-34.
AT (1999). teurEe] skedrold Ao #Ask A h=m)Eg]olsld]«], 10(1), 29-54.
el (1996). 23t l AFAE] AR A AF HHAL|E3|A|, 24(1), 5-18.
5, 959 (2001). AARS ST ot S S E o] 8] £, S - JRESE|R|,
32(3), 31-58.
FE3, 2%+ (2008). AL AFLES] HHo| o] Ast AT A ﬂﬂoﬂ% 39(2), 1-25.
F4% (2009). AE3Ae] MAHHL o]-gefefol] et A7 Sh=EHPEII|A|, 43(2), 5-28,
http://dx.doi.org/10.4275/KSLIS.2009.43.2.005

W3], A (2012). VAR H5ES) FHolGAY AT FFUBLIIA, 23(1), 299-316.
o4, AL, A (2012) P 1itor ATRE WA BANT THS 0% YUAF A7
AR AR, 29(3), 99-122. http://dx.doi.org/10.3743/KOSIM.2012.29.3.099

] 1976 x}oﬂ,].s ]; —r/ﬂ:,] x%ﬁxqimhgoﬂ JJ-UL 7HJ4-;<4 oq:rL A%A}KLO]l:_,_ H;,L;d-ugﬁ_}
EHQ}%, ek

25 (2003). sl BAAE . ik s AT

25 (1996). ARl A-7Fake] AEolgaefoll &t A A HEl3|A), 30(4), 13-38.

FHE3] (1976). A3FA} - 712Ate] AR ol g3} Qol A3 A7 AALSISI=E, olstodirhetar thekel,

s, AR (2013). 71385233 7RISl mhE A Ao AR AT d=5dd
R}37), 47(4), 211-233. http://dx.doi.org/10.4275/KSLIS.2013 47.4.211

Allen, T. J., & Gerstberger, P. G. (1968). Criteria for Selection of an Information Source, Working
paper (Sloan School of Management), WP 284-67. Cambridge: Mass., M.I.T.

Bernal, J. D. (1948, June). Preliminary analysis of pilot questionnaire on the use of scientific



ABE A3 A A31E A1Z 2014
literature. Report and papers submitted at the Royal Society Scientific Information Conference,

London: The Society.
Bishop, A. P. (1992) Electronic network for engineers: Research from a user perspective. Computer

Networks and ISDN Systems, 25(4-5), 344-350.

http://dx.doi.org/10.1016/0169-7552(92)90023-J
Brown, C. M. (1999). Information-seeking behavior of scientists in the electronic information age:

astronomers, chemists, mathematicians, and physicists. Journal of the American Society
for Information Science, 50(10), 929-943.
http://dx.doi.org/10.1002/ (SICI)1097-4571(1999)50:10<929: : AID-ASI83.0.CO:2-G
Engel, D., Robbins, S., & Kulp, C. (2011). The information-seeking habits of engineering faculty.
College & Research Libraries, 72(6), 548-567.
Gardiner, D., McMenemy, D., & Chowdhury, G. (2006). A Snapshot of Information Use Patterns
of Academics in British Universities. Online Information Review, 30(4), 341-359.
http://dx.doi.org/10.1108/14684520610686274
Niu, X., Hemminger, B. M., Lown, C., Adams, S., Brown, C., Level, A., -+ Cataldo, T. (2010).
National study of information seeking behavior of academic researchers in the United States.
Journal of the American Society for Information Science & Technology, 61(5), 869-890.

http://dx.doi.org/10.1002/asi.21307
Urquhart, D. J. (1948, June). The disruption and use of scientific and technical information. Report
and papers submitted at the Royal Society Scientific Information Conference, London: The

Society,

Wilson, T. D. (1981). On user studies and information needs. Journal of Documentation, 37(1),
10-13. http://dx.doi.org/10.1108/00220410610714895

o I3 ETES0| Cist I=E B
(English translation of references written in Korean)

Choi, Eun-Ju (1996). A study on the information use behavior of social science researchers. Journal

of Korean Society for Library and Information Science, 30(4), 13-38.
Hahn, Bock-Hee (1976). Study on the information needs and uses of scientists. Unpublished

master’s thesis, Ewha Womans University.
Han, Jong yup, & Seo, Man deok (2013). A study on job satisfaction level of employees in special
libraries by institutional characteristics and personal backgrounds. Journal of Korean Society



gAetrle EoF AAte]l Juoj g A A 187

for Library and Information Science, 47(4), 211-233.
http://dx.doi.org/10.4275/KSLIS.2013.47.4.211

Jung, Hoi-Soo (2003). The establishment of identification in ocean science & technology. Ansan:
Korea Ocean Research & Development Institute.

Kim, Byung-Ju (1999). A study on patterns of scholarly information seeking of university faculty.
Journal of the Korean Biblia Society for Library and Information Management, 10(1),
29-54.

Kim, Doo-hong (1974). Questionnaire about “A survey on information use behavior of scientist”
in Korea. Journal of Information Management, 7(2), 31-34.

Kim, Tae-Seung (1996). Information environment on scientific and technological researcher.
Journal of the Korean Society for Information Management, 24(1), 5-18.

Lee, JoongYo (1976). A survey of academic scientists” approaches to information. Unpublished
master’s thesis, SungKyunKwan University.

Lee, Jungyeoun, Chung, Eunkyung, & Kwon, Nahyun (2012). Scientist’ information behavior
for bridging the gaps encountered in the process of the scientific research lifecycle. Journal
of the Korean Society for Information Management, 29(3), 99-122.
http://dx.doi.org/10.3743/KOSIM.2012.29.3.099

Lee, Myeong-Hee, & Jung, Hye-lyun (2012). Information use behaviors of professors in design
field. Journal of the Korean Biblia Society for Library and Information Management, 23(1),
299-316.

Park, II-jong, & Baik, Su Yeon (2001). The analysis of the academic information seeking behavior
of electronic engineering graduate students. Journal of Korean Library and Information
Science Society, 32(3), 31-58.

Song, Jong-Ho, & Oh, Dong-Geun. (2008). A study on the user behavior of korean defense R&D
researchers. Journal of Information Management, 39(2), 1-25.

Yoon, Cheng-Ok (2009). Research on the usage of electronic information resources of the humanities
scholars in Korea. Journal of Korean Society for Library and Information Science, 43(2),
5-28. http://dx.doi.org/10.4275/KSLIS.2009.43.2.005



WWWw.KcCi.go.kr



