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ABSTRACT

This study was to evaluate the quality of academic information services provided by
Naver Academic Information Service, Google Scholar, and MS Academic Search. This
academic information services were evaluated in terms of the contents, service, and
effectiveness. 135 four year college students were recruited for the survey. The results
showed that the Google Scholar in contents section had higher score than Naver and MS
Academic Search. In regard to service, Google Scholar had higher score in retrieval section
while Naver had higher score in design section respectively. Finally, both Google Scholar
and Naver in the access section had higher score than MS Academic Search.
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