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ABSTRACT

Library users must provide their personal information to libraries. This study surveyed these library
users perception of privacy and the effect of the education after providing library user privacy education.
As a result, first, it was found that after education, users were more interested in their privacy,
rated the problem of library user privacy as more severe, and rated library user data collection as
more likely to be considered privacy invasion. Second, we investigated users perception of how much
user service records being collected in libraries violate users privacy, which showed a great perception
change in 25 questions after the education. Third, in the survey about library and librarians efforts
for protecting library user privacy, it was found that all 15 questions were rated as significantly
more important after education. Fourth, library users have recognized that is necessary to process
and handle the library record and are more sympathetic to the need for this procedure. Fifth, library
users felt the possibility of a library record leak was a very serious threat.
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