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ABSTRACT

Recently, as the importance of user-oriented archives management is becoming increasingly,
government archives try to serve interactive services using social network service (SNS) beyond
one-way approaches. This study aims to analyze usage of government archives service in social
media and examine users interestedness. We especially select “National Archives of Korea” and
“Presidential Archives’ as target government archives and collect tweets from 2010 to 15th April
2016. Our study adopts informetric approaches and social media analysis including buzz analysis,
time series analysis. We differentiate between the tweet collection posted by government archives
themselves and the other collection generated by general users. Furthermore we conduct
correlation analysis of tweet and social issues and propose application plan for government archives
services in social media environment.
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