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A Study on the Vitalization Strategy Based on
Current Status Analysis of National Archives
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ABSTRACT

Nowadays, Social Network Service (SNS), which has been in the spotlight as a way of
communication, has become a most effective tool to improve easy of information use and
accessibility for users. In this paper, we chose Twitter as the most representative SNS services
because of automatic crawling and investigated tweet data gathered from domestic and foreign
National Archives - NARA of U.S.A., TNA of U.K.. NAA of Australia, and National Archives of
Korea. We also conducted information genres analysis and trend analysis by timeline. Information
genres analysis shows how archives satisfied users information needs as well as trends analysis
of tweets helps to understand how users interestedness was changed. Based on comparison
results, we distilled four characteristics of National Archives and suggested vitalization ways
for National Archives of Korea.
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