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ABSTRACT

The purpose of this study is to analyze the effect of reading activity of employees in public libraries on
their job satisfaction and organizational commitment which was suggested by previous studies proving the
relationship among the variables in the business area. The results from the survey indicate that there were
significant differences in job satisfaction, satisfaction with human relationship, satisfaction of self-realization,
affective commitment, and continuance commitment in terms of the frequency of participation in a book club.
Additionally, the number of employees reading books and hours spent for reading significantly influenced
their job satisfaction and the hours spent for reading significantly influenced affective commitment. It was
also found that participation continuity for a book club influenced on satisfaction level of social recognition,
continuance commitment, and normative commitment. Job satisfaction level had a complete mediation effect
between reading hours and affective commitment, and satisfaction from social recognition had a complete
mediation effect between participation continuity in a reading meeting, continuance commitment, and normative
commitment. Based on these results, this study suggests a plan for constructing a good environment for employees
to read through introducing a reading management as follows. Firstly, managers of public libraries need to
take an active interest in reading management and various programs to encourage employees to read need
to be provided. Secondly, public libraries are required to encourage their employees participation in book
clubs and support them, so that the employees are able to participate in the book club consistently. Finally,
institution-level consistent motivation is needed for an active reading activity.

195 FIEAT, A, EME AL, ARNE 2459, S48, WlES, B4 A, A3
public libraries, librarians, library employees, job satisfaction, organizational commitment, reading
activities, mediating effect, library management, human resource management
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