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ABSTRACT

Recently, attention has been drawn to a new form of a public library, that is, a public library
in a complex facility constructed in the same building or site with another facility. To get active
users or local governments supports in the public library in a complex facility, it is necessary
to build library strategic plans based on the analysis of users evaluation and demands. Thus,
this study analyzed the user satisfaction and perception of the 28 public libraries in complex
facilities in Seoul. As a result, it was found that most users overall satisfied with public libraries
in complex facilities in terms of human resources, information resources, and the links among
services and positively perceived their environments and services. In order to provide more
satisfaction to the users in public libraries in complex facilities first, it is necessary to improve
the accessibility of libraries, to secure the sufficient library space, to prevent the outside noise,
to link the facilities which bring mutual synergistic effect, and to develop a program and service
accompanying other facilities.

7INE: FTEAME, SR FFEAE, o)A BHEE, o)A A4E, ST

public libraries, public libraries in complex facilities, user satisfaction, user perception,
complex facilities
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M (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)

55144 84 13 10 79 1 14 10 11 9 11 14 11 40

B (324) | (44.9) | (333) | (44.4) | (36.7) | (46.7) | (33.3) | (36.7) | (36.0) | (36.7) | (46.7) | (39.3) | (46,5)

o a0 77 6 8 44 7 9 13 9 7 9 10 7 20
EEPENL | 00y | 07y |67 | 20 | @33 | 300) | @30 | 00 | 280) | 3000 | 333) | (251 | (232)
2 56 2 4 32 8 5 3 3 5 5 3 4 13
(216) | (69) | (133) | (180) | (267 | (16.7) | (10.0) | (10.0) | (20.0) | (167) | (10.0) | (14.3) | (15.1)
Lk AP A A 20 3 2 10 2 2 1 3 1 3 1 2 6
A e (7.7) | (103) | 6.7) | (56) | (67) | (66) | (3.3) | (10.0) | (40) | (10.0) | (33) | (7.1) | (7.0)
HAF AN A 1 2 3 10 1 0 1 1 2 1 0 2 3
e (43) | (69) | (10.0) | (56) | (33) | (0) | (33) | (33) | (80) | (33) | (0) | (7.1) | (35)

S e 1 3 3 3 1 0 2 3 1 1 2 2 4
SRR ) L0300 | a4 | 6 | o | 69 | a0 | wo | 63 | 61 | b | wn

3 ) 259 |29 30 178 | 30 30 30 30 25 30 30 28 86

(100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)

ol 8ok} 205 | 21 23 90 12 15 10 20 14 23 10 13 38

g oo (75.9) | (70.0) | (76.7) | (50.0) | (40.0) | (50.0) | (33.3) | (66.7) | (46.7) | (76.7) | (33.3) | (433) | (42.2)
A8 g e ay 65 9 7 90 18 15 20 10 16 7 20 17 52
olg| o (24.1) | (30.0) | (233) | (50.0) | (60.0) | (50.0) | (66.7) | (33.3) | (53.3) | (23.3) | (66.7) | (56.7) | (57.8)
o3 - 270 | 30 30 180 | 30 30 30 30 30 30 30 30 90
(100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)

B A% 107 12 14 61 1 15 7 8 12 14 10 13 32
(39.9) | (40.0) | (483) | (339) | (36.7) | (50.0) | (233) | (26.7) | (40.0) | (46.7) | (33.3) | (434) | (35.6)

2% sqpe As 78 8 7 46 9 7 13 12 1 10 10 10 31
A | TEEE (29.1) | (26.7) | (241) | (25.6) | (30.0) | (23.3) | (434) | (40.0) | (36.7) | (33.3) | (333) | (333) | (34.4)
Az R 83 10 8 73 10 8 10 10 7 6 10 7 27
s (31.0) | (333) | (27.6) | (405) | (33.3) | (26.7) | (33.3) | (33.3) | (233) | (20.0) | (33.3) | (233) | (30.0)
& 268 | 30 29 180 | 30 30 30 30 30 30 30 30 90

(100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)

o= 61 6 3 39 6 4 9 1 4 6 4 8 33

° (22.7) | (20.0) | (103) | (21.9) | (20.0) | (13.3) | (30.0) | (36.7) | (13.3) | (20.0) | (133) | (26.7) | (37.1)

g4 52 6 8 34 6 6 6 1 8 3 6 8 19
ohe (193) | (200) | (27.6) | (19.1) | (20.0) | (20.0) | (20.0) | (3.3) | (26.7) | (10.0) | (20.0) | (26.7) | (21.3)
L 87 10 6 52 7 14 5 9 11 14 8 8 17
3 ° (32.3) | (33.3) | (20.7) | (29.2) | (23.3) | (46.7) | (16.7) | (30.0) | (36.7) | (46.7) | (26.7) | (26.7) | (19.1)
AsLelo 69 8 12 53 1 6 10 9 7 7 12 6 20
e (25.7) | (26.7) | (414) | (29.8) | (36.7) | (20.0) | (333) | (30.0) | (23.3) | (23.3) | (40.0) | (20.0) | (22.5)

& 269 | 30 29 178 | 30 30 30 30 30 30 30 30 89

H (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100) | (100)
AiF2AAL BRI, C3ta, D ga A HAREIBAAY, B33 AR AN, Fras A o, Gl d+3-a Ak Hi B34 +418)
HANAE, TR, TABIEAAE b, K2R 8A 84489404, L33 AGTAA A8 EAAE, MAAA o
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