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ABSTRACT

This study is to investigate the effects of personal characteristics and perceived interactivity
on acceptance of mobile health information service by applying Technology Acceptance Model
(TAM). Also it examine whether the perceived interactivity, which is a key variable in the
previous research studying the intention of PC-based health information service, works on the
mobile environment equally. As a result of the analysis, the relationship between the health
hypochondria of personal characteristics and perceived interactivity is negative, and the health
concern and perceived interactivity is positive. Also, personal characteristics influence perceived
usefulness and perceived ease of use of mobile health information service through perceived
interactivity. Therefore, the perceived interactivity in the health information service of web
and mobile environment is an important variable to mediate or directly affect other variables.
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