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ABSTRACT

Evaluation of education and training is the act of measuring and observing contents related to
an educational program and evaluating its quality; and thereby providing the basis for the changes
in the curriculum. The National Library of Korea (NLK) has urgently needed to introduce an evaluation
method that can enhance the performance and quality of its continuing education program. Therefore,
this study is aimed at developing an evaluation model that can objectively and comprehensively
measure the effectiveness of NLKs job training program for its librarians. To this end, the study
applied Kirkpatrick's 4-Level Training Evaluation Model and conducted review of preceding researches,
investigation of NLKSs librarian continuing education program, along with analysis on the stakeholders
needs. Based on the results, the study suggested evaluation system to establish the directions of
the evaluation system. The findings of this study are expected to be used as a practical evaluation
system for NLK's librarian education program.

FNNE: FHSEYEAMF A S &34 Kirkpatrick, B7HIA, H7e+
National Library of Korea, Librarian Education Program, Effectiveness, Kirkpatrick,
Evaluation System, Evaluation Methods
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oo en 2o t’“ﬁﬂ HPY =5 A7t T, INEDE 5 SHsH, AFH Frt
s d94L4E Wkl 7|1% it} o = A 7L F4 WA, Al ek ve 7
R R LH $ogrh}b AR 2 g 2L olg 2 ALY H 5L 9
oA E&(EE Ho)) 3L J=AE H7tske 7vsitt, Aapgrts Al 2360 A A
AOBE FE HFE INY-6NY Tl B A Sslo} s, Anst e &
Zhe, AEZAL WY 3 52 2 SA7) BE A7 2%} I8 EE IS 5§
St ke MBS Rolv] skl AL 6-1209 Fol WARITE ARI-ALE, A1F7}
T oe o Wt o]FA 7% St 5= &8P £9154(cost/benefit analysis),
A 3| H7HE AAERE AL ofE 2, & EAB819=8(ROI: Return On Investment), BCR
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5 9 B0l ol 4% el Mel Esbh 2 leiiE AREZAR} ATRIR B4 o]
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(Behavior)
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AR A, Al w7 B 29, SEE ] A3} A5 yHAR, FH7|HY AREHY
£ e E F 23719 HhEEES &5k AA, FERE g0 AHg 2 29 A
o} &5 AFAAE B A =o7] 9 d Tol =L, 5%, A AT
AT AR U A Y, S 0 &, AT e A= 2ads
SR 8R40l 8% 4% ot skt
sk3ich o], WA, dA71(2014) = A EFLY
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S99 Z2I3e] HriedS AAE] 93 A 3t} Kirkpatrick 28-S 71uko 2 As)
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