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Development of Prototype Chatbot Based on Messenger App for Archival
Reference Services: With Focus on the Archives & Records Center of
Myongji University

|ol

ol )**
O|aH
Zlo|
0

| (Chang Hee Lee
(Hae-young Rieh)
(Intaek Kim)****

% 3k 3k

12 02

71&3e] Ggo] AXL Lol = B3I o4 7159] F A thal] AABIA] Eah= FAF o] 8A7t
g} o] AFelME o]l tidt 7|SHBEAMUAE 7385} $13 WHOR 753 o] 8l e e-&
2Dk AL e E A} sHT) o)l Aie) A F ¢l sk Axjel viHS AuR 7 x|t sty thsha}
NS 918 =2)7 7 AAS F8sT)
©o]o] IBM Watson Conversation 7I7F.E HAlAE 53 AE-E 153 5, A1E 23 (Pilot run) A<
E3)] A3} o) gxlo] Ao g 3L oIt o023 7|SHHAH| 2 A A A S ujgto g HE
TAS Y3t 5 AA, o] &R 8T B AR TS 93 w3 A thsle] Aeakes 93 & A5
A AAEE AASAT

ABSTRACT

The role of archives and records centers is expanding, however many potential users are not
aware of the importance of the records and archives. As a method to improve the archival information
services to users, in this study, we developed chatbot that supports the interaction between
the users and the archives and records centers. Thus we examined the specific development
procedures and methods, analyzed user requests and questions of the archives and records center
of Myongji university as a case, and conducted a logical structure design for chatbot development.
After building the chatbot based on IBM Watson Conversation and Kakaotalk messenger, we
were able to find how the chatbot interacted with the users through a pilot run. Based on the
experience of developing information service chatbot, the implications related the introduction
of the chatbot were suggested which include determination of the level of the chatbot, analysis
of the user requests, selection of the tool for the chatbot, and syntax setting for the conversational
interaction.

7195 AL AL 7SR AL EAEA, o] 8At deAE JFEeE HAlA
chatbot development, archival reference service, archives & records center of Myongji
university, user interaction, kakao talk messenger
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