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ABSTRACT

Knowledge utilization is an activity directly linked to organizational capacity and is the most
essential activity in knowledge management that is to produce new values. Thus, systematic
and comprehensive understanding of factors and the environment that affect knowledge
utilization are needed. The purpose of this study is to investigate the effects of information
culture and organizational culture on knowledge utilization. For this, data were collected from
300 workers from 6 institutions including government-funded research institutes, libraries, and
cooperation research institutes. This study analyzes the effects of six aspects of information
cultures and four organizational culture types on knowledge utilization. The results show that
information cultures(control, transparency, proactiveness) and organizational culture (The Clan
Culture, The Adhocracy Culture, The Market Culture, The Hierarchy Culture) are significantly
influential factors for the knowledge utilization. Based on results, this study provides the
implication of knowledge sharing in the organizations and suggests further studies.
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information culture, organizational culture, knowledge utilization, knowledge sharing,
knowledge management

% 0] AT Aty W Sy AYFA Y.
wx ISt Aol o] E| B QI3 w4 (egseo@hansung.ac.kr) (A1412h)
wxx SHAT Sty Aol o] E|H ol EeE 2 W4 (papermod @hansung.ac.kr) (W AIAA})
» =EHSYAE: 20189 1249 5 = H2AAYAF: 20189 129 269 = AR YA} 20189 129 28
» AR AL A] | 35(4), 285-308, 2018. (http://dx.doi.org/10.3743/KOSIM.2018.35.4.285)



286 AR A3 A A35A A4z 2018

o
2
o
2
Lo
ot
3
O
L
2
Ln?
>
5
i)
Fd
%9,
Auj

g
AN AN A=, F4, 3 e
dde] S B3l 22 AHE =ole &
olg} & 7 Utk ole} T2 AALFE 24 o
2S elshe S50 7 o] Eojr Ay
T840l Y8 F4EI Stk

A" o] Brown# Duguid(1998) = Z& 1)
ofAe] A2 kARl vi7dell A 1 enE 7t
AA =, HAAQl Aol HFA A2, FF

g olsish Az ANBEL olrh 3

27ol] we JES v dthks Aotk
Pferrer 9} Sutton(1999) 2 o]2{gk Yol ok
P SHol|A =90 &= QIThal ST A4
5o FAI Alge] #A & 7014 54
A 4 Q3L o5 APl Am Al2H B=
7Y 23 = vk Aotk 13y ol
tre] =RolA 229 314 B4 & 23

257} A4 53 ANTHL ANDE 2

C

o,
LT

il

Foll 94 4309000 B 5 W= AT
HLIIOBE ALY 4 9SS WD) A4
29} 2AReH= AT VHT ARl YL
ST 54 FARE] 0] TR 9
£ 43 359 292k 297499 A}

3%, HAE, 2017: 7=, 2018).

o AN BET 2H FahH 5y

3 5
7] G F2 49 S5t AEL v
S0 Bl g0l B Az 71%e]
U oleltiol, iraky, At 3 A2 ol
W Feld BB APE S A B 2
o) A4 T THAZ o Heke B
Q) A Agqo] Bl =9 ek 19
AN BE 3 2 M 9L
WA A4 2E Bl e B4 ATE =
B9tk A0 Yrire] ATES A4
£2 ANBRY A58 BEOE AAFAY
o) B BES T2 glo] Egdle] ¥
Haka Qgick olel mek A43% BEl
IS GRS 71 ROE PFH 54 w
7 ANBE BFO A2 APA T2 G
HIA o] g slge AN ek A%

=
WSS do7)= 8 ded #ih o) 23

& = S 3.0
A JFsE P Aedks olF e



F88 82107 =3 It Choo, Furness,
Paquette, Van den Berg, Detlor, Bergeron,
& Heaton, 2006). olol| #Zoll= AREE &5
o F83F JS PX= QRICE AHFSL
A71EaL Ak 53] Vick, Nagano, Popadiuk
(2015) & AHEsh7h A28 2|24 ol
AHAA JaFS PRI Qo HH o] &

Aol wel A4 8E PAoIt B} thErhe

2 e S4o] ke 4488 @
ol gl T2 e FAE Aol v
ATE P2 Pt

ANBEE 249 9F At JHHOE
QAT Dol AL 7S Thl A}
A s gl b 948 FEolet @
F olrk mebd A4BE FEol G v
L 200 2 #e] e AA ol FHA
ATE HS BT Bk B AP A4
B2 95 F v A Q880 A
HoE JBL A= JuES §3% 27
2slo] 432 sfetslan @) 53 ARy
so} 29850 49 94 A4 B30 P
A $Aste] A ARESSL ZHEEL A
2 992 MALAE PAIGT THEOE A
HBE) AV BE, F AZE FAL 05

DEEEEREEEEE:

2
g 2, 183 G WEs 9% AR
&

< WAE Ag Hesit

Z7 o) Wsje} 4 Pk 4THOR o) F
o147] SlaiAE Aaggol AHE wEd &
e AN 22} AuEsly) B4
Fol7) wgot), weh # A 2o W
o} A2 A4 FEl HAE TS de
T ANEE] G vIXE 329 & AR

g
i

b oo
)
Mo
1

ANEE BB 919 Au e o

T
ok
o0
o
)
>,
ofr
F[F
=
o,
rfe
re
-4
lo
it
L
i

2. o2 A

21 HEEst

IR EBESERER S A OB

Aws7) 915to] S 270] AL 2
Z ©

il
s
of
o
ol
k=
o
rir
N
N
R
o,
>
i
-

e gy o of

dr
oE
i)
2
of
(W
Ac)
Fd
)
>,
i)
N,
iy
ol
i
b
i

(information culture) & “A Xl thet 3%
7Hx ¢ ="' gejed & Qlnk 7P RS} 7]
2 A3zl s JEESE ARIE] &8
FelA] FAE AL LES] P52, 7HA
T SO gk o2 Aoz IR
UHHA O 2 AR Foh= R4 W] o5
AL3] 339 Wsplo 2 RE ARt Sske



288 AR AI A A35A A4z 2018

Aol o) WA Tk v X
Mo AHE 3 ATHARZE, 2010).
H

AHE50] Aol u] S Aoy P

18
»

Iy o

fle o 2 o X (O

h=]
2o A L] e Hel7t Aolgh
Atk 24 Y] AEE F5S BN
AFAME JEES NS =
A3 Choo et al, 2006 Oliver, 2007).
AHETI = 23 AYH B3R E JF5P)

9I3e] Anel 7HIS H-84S QXS Fa)
d
%

2
<
N
—_
fass

o] RSt BEA FHEE 2
T, AE Zolth, ARER £ 7
SH=d] 29 Choo AATEE 71
o) FA SH Biol Yd AFOE Wk,
TS eI SR Ao Fuaee
AYAOE G WAL AR EFOE
gtk 53] MFHH e Aue) 4,
2 B0l ARHOZ oL PAE HES B
Q) e 2] ALoRA R

75'
T EASRE Ao} AL da)

i
FN

5
o

[ot

A, AB AN ASAOR olFolAE QT
of sfelolelz 1k, olol e} oleis A
548 TR sl 2%9) ARESE A

A(integirty)’, "37WAd(transparency)’, "3-+73

(sharing)’, “A=d(proactiveness)’, "Hl&-4
(informality)’, "1 (control)’ 2.2 FHE 4=
ATk 3FATH Choo et al., 2006).

Choo 978 2317 oo HEds 1§
S QAL AUTE A=t HEARE 2] 2%
H HIAL A A9, A, B E
= e s JEAT|e JEHEsF ARG

=

UAE Y EHEI A, g

o SHAE A FRBL} AAHOR o)
AT A= WA, e} S S
FEOE FUH T Yrky AT 9ee &

Qgleh Ee AHRSs Anp o
45 9% MIAT Y-S T, ol

et YRS e Ak FEe MAL e

Ny

©]%, Abrahamson} Goodman-Delahunty
(2013), Sundqviste} Svard(2016) = Choo &4
TEo| Aket 67F2¢] RT3t F3S o83t
of Z}z7F A X &g-3 715l ojw gk JakE
< VAEAE #4819 WA Abrahamson
Goodman-Delahunty (2013) & Z2]¢] AH %
2ot AR st A4S 53] A, A
22 JF/s) RG] G PAE
< TEEh ol flste] Ayt A
o &3l o Alge] 13489 7424 35
e E AEdTE Fdsiaich A+d
2 JEiske AErl 7P Al @
nXm, Rt ZEE & deE Y
2 AZA] S4do] =Tl Stk Sundquist2F
Svard(2016) = 715382 M A H st
&0l & wjAo] H& AE o|EHoE A8}
Ak olE> AR At Aikm &8l of
g o120l g} 7| el Aget Y &
/do] 7153 7o & miAEA = vl
stk 18y & o 2ol Jid Al
Ztol A B 7158 A8 5-HE Bol 4
Ho| o] &-F-giko 2 v 4 9k &
Atk ®3 Oliver(2017) & 71532] 87300A

N o

A

o X e X o

o 4y

oX,
b

Mo op

>



o Ru
WA %
o=

o E}E} Choo= 2%
AZPE 71Fe =

3 ol24

o) W3} 44 drd
=

el oF st AREsk= 3719 Al

AH7IA - R7|E-Ad s SH
g FAski,

A AFellM JEESE 6702 &
/‘jp_i o] A gk Choow 2013'd9] A+

=

sk 239 2509 TR

15
'
f
o2
]—n:
_1
i‘;‘

2L A5

4. A4, SA 18

3ol 47he] ARES F]

7= 533 BAIE 28t Choo, 2013).
Vick 9159(2015)-> 2013'd Choo”} A A1 &+

4

= 12719 Z2AE S HAAEIe] Al=F]
]l QIEet 2FE 7 23 S7le) AT
g}, 5718l A Al o) 3k 27le] flErE
39S W13 ©] YEo] AW Huele] B,
HEIIA|, FRQ] 7Nke i GHAE, 4
HET, Auolel] tislel BA3I 1 2
I AR A4 BT A

=]
o
=]
N

AL HEFHE T3k W BE A4l
ot Aol E3ke WA e, WAF
o] E3hs AA e AEJEE & el g2
A

ol 720] ofel AT AHESE T2
Fasketr 1 54 AASL AT,
06AS) Choo A715) 2ol AHEE 4

r

BES 671 S40) JREHE s
FE 9PYS B Ao Tb Bol

1§93 Ytk ole] B AN HuEE
g "ol e B U0 R 2O
2 Rolaky ANBEIe] BAT BASHTA,
4 AES NI, A, B

] =
o =
AT B A S A

o2 B9l BuEsel vl §7 548 7.
4zdoz pA HUH 16S AT CHGE D 2R,
(# 1) BEE3e| £
RuEs 54 i
FER oIt 249 FolN ALE Baercl s1o) ALl A ol
=The AS WReEE AR FAA AL
21 A% 413 0] tlefo] FHAE Aolol Baa BAae AE
e RuoFol vt P4 HE
o 24 ) Q50 28 % 39 A%
o x4 99949 Auad 3 Bhas
. G, BN 52 19 AATE A%
7 o) wis Wl o8] i A2 8 B8 3
R NFAA ARAE AR A
1347 HTA ARE o8 An
Ao 29| QFAY AR AL I A%
§ A% +9 9 TURE 5 1% A5 A2 A9 A ol s




2018

AE AT A A35¢E A4S

290

= 1h
Ty
o o
T RO
=~ T
B o
L o
o o
]5
‘IJIOO
o o
o W
W o
oy
X "
J)) o
= o
X
o o
L E

sp7F A3t A2

=
s

Isick 1 A7)

M3

Z2)1 835K organization culture) & ZZo] ¢

S

1 a2

=]
A

#golup el

g

273l o
Il st

H
-

s @

310
o

ujj 7}

i
oF

U

= A4

3](2016)

oze)

A

]

N

il

—_

o]aﬂﬂ

tod = A 3|ALe]

95

sk olg

Bl
22

K

Mo

—_

m}
%

Bo

K 7o) iz

9

of

o ¢

R BRI

o) elE 24s

el
il
=
<N
ol
P
‘m'o

)

froll mx

[¢)

N
<

]

w37t A

ZAF99] 7HH 8 A 1]

T
s

A
Nd

A1

il

443}, 3]

3
Plo

LT

7(6]—0‘

=
=gl

IT 3JA} Z 1571

mm

g

s

A)
2

oji

B
_~
o

i

ox

™

=
%
\m. o)

171 wWzoltk &

of

3f

371 91

3

o, T gojEe) Ant £

o 3471

5]

4

M E

A& Lee, Shive, Chen(2016)<

[e]
T

417

Bo

!

BP7F A5l o

=
-

SES

A

e

=]

o] 74

] SPI(software

S

s 5

A8 2}

L
L

|

process improvement) 71l &

H]x

;OO
io

—_—

"

=y
%
o

1187

1
T

5

T
—~

or

Ap9] Q10] AN 59t A4 BE ojuist



RS 2P FPo) ANBEe) VAL 4 B4 201

ATt AIA A FepE T XA gl & ol we} Jolet #3514 x2S FAs=t
AH o7 Jeks vA L ok ek A, et (FAR, 2010), FrFglel ot 27
Chidambaranathan} Rani(2015)-2 Z=A#9] TR AT aAAR A 2 AT
Z2Esket A A7k daaAE 46t st A7 RS S ZAEstel 483 8
Atk 16719 thetmxi ol &al= 1127 9] AL Az ZhlE gole] AR thdatth 5 Quinn
MEC] A AAS AR A, A4 e 3} Spreitzer (1991) 2 HHz8Hgroup culture),
A S TRQ1A BTN A A7) fle AL A 53 developmental culture), $1A1%3}
= UERY AR, AdFAE, AR g (hierarchical culture), #elit3Hrational cul-
2 ZAEsE A SAA WAE B ture) 2 st ARS8, 1 F Cameron
WA, 9IAIA 2AEshE A SATE A & Quinn(2011) 8] FHAl =FoAlAE 24 FE
< B3t sto] 4714 8-S AR 323K hierarchical

ZAE8 FY S FEshe 71ES ATA] culture), A1A8-E3H adhocracy culture), 2
ol whe} thksiA AAIE L 9oLy, =g AR ZHE3H market culture), ZHAIRIEESH clan
ZAT8} st AellA 7P Bol E8E culture) o2z &o1& ARSEFAA A3l 9l
Ae A AT EF o oh (484, 20100 4 om shte] Aol oY 7R 2FEst
=8 0AA, 94 2016). Quinn} McGrath ZAER 8 7k fEwo R shte] 284S
(1985) o] Aket AR 7N YL 725 5431 & Qe st 2 AFelMe
A-BA, FHEFS WS- R o) AR A4 geIte] FAE A EaAL
St JA O R RSt 3 A oA 47)e] A Aol A] 71 o] AMEE &0l o]&
TR E T E E3HrEl e UER ato] ZAEskE AIA SRS, HHA S
o AL Tetth o)y g AR AT A gRes), AR FESE st 34
g 249 3k el 3R ASAT] stk (F 2+ Ul 3 4TS 54

b gt

o
R

uckes ATty 240 RaA £45S A 4

(2 =XE38e| 7E

z3 gt =4

AAA o)L} & & o) Azl9) L2 ZA|EY A7)A 0] oA I} o 2 A S =15 B
23 Ao Aol weh 4] Bapek 28 SIS AVAQ S STk E Tk wE

JAAG | G5H0|T B0l YHZ SAAIAT sl B3t sk A2 e TAo] qushe 2L F25
=3} 97l& +3

AU | ASHQ Y 292 AN] 8] AT oldFE S Bxg 2440 A BRE AUE
73 L]

WAAZ | FE 7RIS FEE WA o1F7] fAste] AZAA A7 &, S Hejek 29, B
23 % o3 sl 28¢ FE Pt




292 AR A3 A A35A A4z 2018

2.3 X|AlEE

AN el e el A7l e
chasrl ol Fol A3 ik thiee] As Aol
A 24259} BF A4 850 st
Nze], ANTH, ANBE] Q| HYow

ARl vk ZA st A o] A4 2FolA

ROl ANBE NG "FHF AN
H450z BANE 2 9FAe Hgo 2§
e Sgoz AN o8, 4%, 58 52
EFsHe BEFOIHAGY, 211). F 250
F7eks 4B NS 918 FEAEe o
Wasel BHE BUS Bom, 249 o2
A3k Beste] TRl L YTARE B

szt AFA LR T|oshs S0l X
olg} & 4 itk

e sho g X4 Iz%% HR19] A2 3
o] MsPRE A 43RS sl dsh] SlsliA] Al
7b S AJekS Agsla o) & dldsh] 9
3l k= 53%’4 oabA st B BE
AHIYLZ B 4 3tk Taylor(1991) = Dervin
(1983) 9] * 1 ng Aol A st e Al
A& P95 7N E o AEE EFS

A (), A o, T4, AKIA, gl

1

>
5
ofo

o

Al cq]_/H Z2AA oA AR &8 = oy
K #302 vhrol Ansisiet oleidt oy
T ANFE] GRS 1 R s1Fo] W
317 o, ofmgl gl o 7k o
A2 AAEEe] P bk sk
(
I

_/

RS 73 Atk ool Choo A8 (2006)
= AMEEe] FE=S A Al 7 Bl A
& AR 22 destel] ixjstaAtele
TAIA, AL Aey AP o=RE 53

AAS BESE AV, GPA LeH
ARAHolt ARE s BEoHs AR
o sl ST ORI E B
719] ARARN LI AHDE] WA $4

S ATl ANBE FBS Pz
A2) A, A9 FAF O Bekw, A4
2 919 A28 ) :

=

il
M
1%

o

o 243} 2SI MAAE BB olehs )
YO Aolaly, ANBE) FERES A
1

A, ASANE, AR 2 U315 (B

AEE FANZ, J3ast] B
skl A4 43

ZojH o Z QLW 1.
Al o 1
ARAE | G we A

J:

Aa7] 9late]
e

S %z _1_:}

h= =2 hal
Aol B 2L HEAY &
HUE NI 43402 3

3. A7 44

31 917 B U THY M

B AT A48 9

so} 22F3 2912 T o

i
ft
=
utt

ANBE BHHE 9T JuEH 2 N7
PeEe ANSIA Sk olo] whe} An
Foe] o4 7K SR, T, TR,



A4, vITAA, Al 3 A28k vl 7t
A R (AAAGES], AR, AAAE
w3} ARG} & FHHTE DS
AAZE (AN, AR, A4D < F
Suerz AAsigltt olE HiEeR syE &
Aol 7P Tt 2k

A%, SR, A E A8

Folne QgL w2 Reolek

- 7H 1-1L AEESHAIEA, 3784,
T4, A=54, vlAA, Alold) = 24
3o &-oJujst g3 mA Aot}

- 7hd 1-2. BEESHAIEA, 3
4, A=A, v, A
ARGl Fefm g ks i Aol

- 7Hd 1-3 AEESHAIEA, 30, &

4. A=A, Bl A

of

= x] A)

o=
:

spatel] frejuld Q4L A Aok

o=

7hd 20 2HRSHSAAGFRE, FAAG
35} HAA G, AAX G
9890 folmla L A Aol

W 21, 2T AANES, A4
Al Rr sl AHA G}, AAA G
= A Fefvd G2 v A
°|th.

- 71 2-2. ZAEIHYAA RS, Al
A}, PGS, AAAFEE)
© QYA folme GRS 1A
ZolH,

- M 2-3, 2HEHAAATES, I
A}, AP G}, AAAFES)

—

R R LEECLE B EEE R R
8 B GPS NASAZ 23] 9135}
o 4714 599 ZHEH} 671 £ A
U ARERE SYASE AL AN
L EE D
2310) 2% 918 ETES QAT A
£402 AT SRYETE o143UT A4
$82 SRS S HYATE P23
Astdet ARGEE AAE APl
254 Mol slael, A8 184 rH1)'E
A3 Fo5A) 222 Vi, W 19

S
(5)'E AHo2 FYTS e

A 2 AelA SRl FEE8kE Choo
STEE] A4(2006) oA Marchand @] &3¢
9 7R AZE THOZ /Eslod Abrahamson
2} Goodman-Delahunty (2013), Sundqvist 2}
Svard(2016) 8] Aollx] ARE-eE Airake A
L3tk RS 45 F4517] 918t
T 2070 AT ISt (F He BE
sk A0 sk AEES BT Stk

T shte) Eymweol 2AREE= Quinn

A, 2010: ZT‘M 2011: &
7, 2016) oA AREE AE ot
ZA sl tjet AEEate Lﬂ 7HA A3t

thated 2t 670 & 2470¢) 3o g FAH
o] QUTH(E 5) #%).

i ol>
mlo
S
o
Q‘L
3

2



2018

32 #3538 A%

3}
of

R

294

ol o or

% | L T

3ol Ed 2

" r &

ﬂﬂﬂoﬂﬁii Bl

Loy R T o

%%Moﬁﬁﬂod.d.imﬂja

Mo de )\ ® T e | W

o W m Tl B |H M s

Hlm oo X (g o o | gy R o

m,or_ %o %o oW ) ﬂm_-w?_ﬂ Ry

e T P o B

o nd R Ar| g5 = olo =

o FE|DDE

G-l I SOl K G

T N o ° T | RO T

o],..kliﬁiﬂoﬂﬂ‘_ﬂﬁﬂ/”.cl

e R

ol m) < Wl ek m W |RF A- R

U G i G e e g
= %o %o %o
e o= i T
Ho G =

z @

o)

ol gi

O 0 TO

B o T

- Pio T w

R Rlm Y |® e

o o [/ o o |7 o Ho

Hrlwe Hom s, & Mol D m

wlrom o W= T gy

UT £ E_a o o 170 R e_a g o

= | oH T g e T Re| S oE oF

ROROR o g B AL 5 o

o g W oo o ®e B

™ B ok o [ B o Ry NP

ﬂo%ﬂﬂmw%ﬁﬁﬁmﬁﬂ%

o oy 5 5| Ho < on|=r =r A

B {n 'R |2 AF 7| Ho Mo

WAR T TR WOk T T R
x - %o
o %o = <
0 &) Ho T
< =

18] A2 91HE3H(reverse-coded)

* X
Rl

w0 ~
m L
T Y N ol Nd
® - Rl Re B
jod oF o e,ﬂﬂ —_ ToR
ﬂﬁ@%%mﬂwiM%%
— | O 7
E%i&mwmm WS X
f = (=)
E_.Eﬁ_uﬁﬁbqﬂomwoﬁuﬂlliuﬂﬂu7w
N A M I T G
A o = e ey
o] B e T R A P O e i
N ~o Eo = ‘UJA __i w = _rn—
TEpBT R e
R Noge w| L BT
NEE T T o TR
Mo X
Hﬂﬂ&Ldlw\AﬂL&l%HEEE
ol R
RS T W) B B [T o T ME " ZO
N K R e | e s -
760 70°
o G GO
of 20 op T AR
& &
WW WM do
N T N o M o o
L.o_ix NA o o oo
71roow L.07,._hA7 ﬂﬁ FI
T MR E T
A T~
W MW ol WE R gy
BT NERIT o g oo
— = ]uTﬁLme4ﬁﬁW;oﬂL
mﬁvﬁaﬂeﬂﬁ%y/ﬂ N o
o o U~ S S
uIOfdﬂznﬂ%Lt7ﬂoi W =
| " DRI e XX
Wl 2o 7 7 Syl X I
T i =Sl ol e
R TP R
N A=
N0 KoL XO|oF 3 %o
@rﬂﬂme%ldrMﬁr%ﬁ
kel
% ¥ B b e | ' ook w ok X ob
Mo A4u o- oF &0 % (W4 mf o mf <
oo T ko E oW T T T
=) o0
B R R W
oF T <4 R
oF o

ot Alg

o)
=
7} o] 213

5

R eI ELY

7F0.7013o 2 VR

o~
e

3}
=

4

Dz

i

¢+

o
AR

H

STt olol A4

}o

ol
5

sk Al

o] Q9154 Az 2|2

shed 37F

Fd e

=0
=22

Ak 2014)
of tf

, 20113

o)

atod zH 47 F 12709

2%

=

w_m

o

Hr

10°

veel

_Z—_l

1.

A

= 1270

9]

W 37H Wl &



ARESI ZA RS FP0] AL nAE G B 295
(G 6) XAME20 et 2EES
3 ARE 891 AL | Cronbach’s alpha
« BADE sjAst A X4 BE 402
 TAIE S S 2 Tl 28U WK X = .
FAhA ;Xﬂf 4 hz}.xwow o‘i? Ao AR W A ikl 847
c QFEIA L Pstat 24 &4 905
« & Aoy g4 W3lE A $Jste] YR S 620
c APlA F53 Ay 28 802
A | E2AQ QNS BAEaA 553 ek 88 873 -,
A | o3 ASRRE P59 A4S Y QR 3¢ 658 '
c A5/ AR dEs ) AT FelH9 Wl 2 293
AEE ARY olo|toE HI3Y &4 335
24| MEE AEA/ARE A el it 547 -
| AEZR ANE ol dely B8HE QS HS 963 '
s JEE SN IR Ele] T JE A4 T4 654
4 1:1]0]5]_3_.@' 2 ofdHglo R gl o Ty T
FAHE ARSI
2 A4s AT} AREs ) A2 ge-
o o:]z‘ﬂ:_% T,‘i_/\—1;7 A T _.‘,_].__ 7=
oj 9] B A3t7] Qs =4 ZHal 41 OITLE B 2
Ae AREA AE 7IHATAE vIESE
of AN}, =AM 5 AN 7| Eeke B2 Ao SR g QIFEAISHA A
ALES TR FE350] 3009 A9E = 9 (& D 2t} §E9A = £ 2158
S Ao R slo, 2018 69 1Y5E 235} 2 A2 107H(484%) 012 FAL 11449
o] 79 31G7HA] AEZARE AASIH, S vl (51.4%) ©13!, AE 2= 20071 3878(17.2%),
2 3005 ATA FollA 2315(77.0%) 7} 30th= 759 (33.9%), 40tH= 619H(27.6%), 50
3FEoH, o]FolA Al g5kA LAY = 3978(17.6%) ©1ATh. g9 A= 3
FAof| FAget AEAE A8t AA| 54 AlEAlE0] 84TH(38.0%) 2.2 714 Ekor,
o= 221F7F o &= AT AAR= 697(31.2%), BHAR= 417(18.6%), Bt
2 A3 H1A A AN didAEY A 12.2%(2778) 02 Vet 454
Aty EAS Hetslr] fal QAEAIEE <l o dojAM= 51 d Tk S A U529 v
EAG ERAS AAEY Y, T o 2 el 7 B2 425%(94), 16-2013°] 15.8%(35
& 749 AIAIE e A7HE-E A3t ), 11-15130] 11.3%(259), 2513 o] 11.3%
7] 918l o FARAS AT 23 E (25%), 6-1013°] 10.4%(23%), 21-25'3°] 8.6%
slo} AHFsl= SYHAO R s, X4 eE- (19%) <= Akl YEH(E 7) #=x).



296 AR A3 A A35A A4z 2018

= —

T 'R T 'R
L ER 107 | 484% A} 81 | 380%
o 44 114 | 51.6% A} 69 | 31.2%
19 o5 wjgk 94 42.5% i EigA ] 27 12.2%
59 o]A-10 wgH 23 | 104% A} 11 18.6%
Y 104 o]3-154 m]gt 25 | 113% 21~304 3 | 172%
;; 159 o320 m]gt 35 | 158% 31~40A 75| 339%
201 o]44-251 w| 19 86% | g 41~504) 61 | 276%
51~604) 39 | 176%
2ely n| 3% 614 o4 8 3.6%

oA AH o] /\‘—ou].]o ZItlo] AL

42 HES5 XRS5} X|AIES0 s ‘?Tc’ﬂ et el gud B

kS RICHE EAd AR GRS BAAFESRT T B
=er aelfEs =

< HERATH(£ 9) ).

2 Ao E AFEAES] Al & A2 SE-o it 359H 0 Z YePt, 319
230 A, 7, 7 el e BREsE = S EE AARARE, FANA, A =
223, A2 ggol et zpo| 7t YA Yo o= et HAF O E AR ARl A =
7] A& 594 t A= One-Way ANOVA S Ao g Jehgth Ad oy Ay A4
E AN et 7F &l 7 vpeRd Aol oy Aol A FAdo] el sl Foldk FFEo =
sAME AREdEe AAlsHITh =A e tHp =020, p<.05). Y73l ut

WA AEEshE et 326002 UERD, 2 gl 28, FAACE Fo3 FE2
el RE 54, A, 374, 7 ofLL} ARA R ] 739 A2, LnkE 2} vl st
23, 2B, HlFAATE e E e HAlF o= of TAUA, AR, A4St BE G
HF7d0] Tha T2 2102 Yeisth A7) A Ht o] w2 579 AAEEES B
A=9] QI B oM s BE GGl g((F 9 Fx).

Al frolgh Afol 7 s A eigkot, ARAF o]
B el Phrsiel S el :‘é& 4.3 HHE5P} XA 0[x|= Fet
ot E FEd ARESE HATH(E 8)
=), (£ 100 6714 A3t £9(A=d, 271

ZAEshE AAF o E dAAIRREs] S 3, a8, A, BlEAA, Al 2 A4 g
Aghes), APA sk galAghEst o= £9] 37 57 AATAE A Aol
= vErsth A= Qe 54 o} HlAAE AAEEF fogk AT
o oM fFoJgh xfe] 7k WARA] eF9ko

% ERLEA 29kOR] A glol RAI(-) B
Aol glods o4, Al YoINE 21d AT BT W vBAH FRE Bt el



AHEs} 2HF8 f30] A ggo) nNE gF BA 297
(E 8 MEZ3jol| Cst Mot £
- ARES
REEE 1A A 34 0244 Ao A
94 2382 3.03 3.32 420 2.37 3.63
L A 2.84 297 3.35 433 2.49 3.72
A 233 3.00 3.34 427 243 3.68
1d~5d 2.39 3.03 3.14 414 2.37 3.64
6d~104d 290 2.94 3.33 432 2.64 3.72
11d~154 267 2.83 3.54 440 2.44 3.68
ZE 169 ~204d 2.33 311 349 437 2.59 3.68
21d~254 2.06 2.96 341 421 2.39 3.58
261 o)A 2.82 3.00 361 445 2.29 3.83
A 2.83 3.00 3.34 427 243 3.68
AR 2.78 3.03 3.37 442 2.53 3.77
Q= A3 2.36 291 331 422 2.45 3.69
N Y 233 3.09 3.34 422 2.34 3.60
SHA| 2.33 3.00 3.34 427 243 3.68
FAZA AR AAE K reverse-coded)
(E 9 =223t A0 st RlotE EM
e _ zAER _ IELE ‘
AANES | AN TS | AAN GRS | AN GRS | FAUA | A4 AAE | A
4] 3.49 2.87 3.19 3.45 3.39* 3.84 3.31
)| A 3.42 3.03 322 351 3.63* 3.95 341
SHA 3.45 2.95 3.21 3.48 3.52 3.90 3.36
1d~5d 3.46 2.87 311 349 347 3.82 3.32
6d~109 3.38 2.96 3.06 3.54 3.59 393 3.32
11d~154 3.50 2.87 353 3.59 3.60 3.90 3.39
e 161d~204 3.30 318 3.21 347 3.64 404 3.45
219 ~254 3.56 2.94 3.26 3.36 3.33 3.99 3.22
2613 o) 3.54 3.03 3.35 3.39 3.52 3.86 3.55
SHA 3.45 2.95 321 348 3.52 3.90 3.36
AP A 341 3.03 3.15 3.48 3.60 392 3.44
oy A3 3.38 3.06 313 343 351 3.79 3.37
mr ukz] 3.56 2.78 3.34 3.54 3.47 3.99 3.30
SHA 3.45 2.95 321 348 3.52 3.90 3.36
*: pd05
CE 10y XAZ220| Cist M2 Este| Attty
e RHES
- BER WA 244 EED) )22 A oA
A A 023 231%* 249%* 285%* -.047 A430%*
A2 g4 A2 AP 135* 3127 339%* 460%* -072 316%*
PARARI TS 087 308 275%* 309** -.022 368**
#: pd05, **: pd 01



298 AR A3 A A35A A4z 2018

ol-§she HuEsteh AX LG 7l M=Z o 7] 918l ©AA Ao R tEdlHiAs AAl
g FEF MIAA B e & dSdT v Stk AN S At & W= WEA] 3
W A A4, Ao ANEE AEAE S AAF sk=tl 4t
o] ZAHA, AAAARE, AA S E el A o 4, B A0 SEW, B A%
IR AARA(+) FHAAE B ke 20 A % 594 T2 dujiolor &
2 53] wAltiA <} Ao (r= 316, p(.01), ] o} olol| we} ME 7 wA 9 Brs vetst
AR 2523 (r= 460, p(.01), A&kt 7] 1% A B s A =Y |
A3 (r=.368, p(.01) 7ke] daaA gho] B2 TFE w2 AV AN, 74 =
PARG =30 HHrEe g3l @l 44 2% VIF

o] A AAE VxR, HJEHEL grol 19 7PH teadAdel wAI7E fioka
A A &gl vAE Q] STFEe ok AGEAT (F 1D FEEsE] 6 74 $4

(n=221)
& HlEFE AT EF3 AT A
Ll e 5 S == t LEEE)
Ao 464 066 430 7023 000+
wd ] RAF=18 FHHR AF=.18] R AF HsF =185
2 F #shg = 49323 #oIgE F ®gks = 000
94 A 130 059 137 2.202 029*
g g | Ao 429 067 397 6.363 000+
RAF=202 SHERAF=15 R AF d@skg =018
F #sle = 4848  FoI¥E F ®3F = 029
A58 | 42 ] 05 ] 460 | 7653 [ 000"
w1 RAF=212 F39RAF=208 R A% HskF =212
a4 F W3l = 58576 #9198 F 4a = 000
AAe A 198 049 239 4052 000+
we g | A 384 054 418 7.091 000+
R AE=267 38R AF=260 R AF W8k =055
F W8k = 16416 #9198 F Waled = 000
Aed [ a0 [ o0 ] 368 [ 581 [ 000%
®d 1 RAF=136 FHTRAF=132 R AF A =136
F WSk = 34237 $ol88 F ®sked = 000
4 228 061 234 3721 000+
wu g | A 349 070 313 4970 000+
24 RAF=18 FAHE R AF=180 R Al¥ #HstF =018
a4t F WSk = 13802 #9188 F ®sked = 000
4 218 061 224 3583 000***
234 167 075 155 2.236 026*
223 [ Aoy 269 078 242 3448 001
RAF=206 38R AF=19% R A% HskF =018
F wskg = 5001 frélgs F wshg = 026

*opdh, * pd01, *: pd001



0]

=

A 218g-0] Al 7HA] aFgl8hel HAE o
of tisl] A8 T3 A4 Aafeltt. A
Ao = Aoy, I, H=FAe] A248hgl
S mAE AoZ Yehth

71 1-190 thet A, AREs) F 30
A3t Aoo] FANAE FolnjahA 53t
2 A9 4= ITHF Walek=4.848, FoIF F
WaleE=029). 2 2004 F7iA S Aol
|218-gell o] FANHE 195% Argsict
Sk Ak 3| HEA] Aol oJskH, Aoy
(Beta=.397, p<.001) o] ZAIHA ol Gk 7H3
Yol F= W4 E2F3on, 3704 (Beta=
137, pC05) A TR ASHA o
A ZAFAALE] AP Ao st
ARE sotsh= AloAo] 45, 2874

o

[e3

(o

of

o
N

Rl

7Fa 1-200 sk AHEX, FRis)t 5 270
A3 AF0] AXAAEE frolmlshAl =3
o A e 4= ITHE ¥iskek=16416, F2%
F #skg=.000). 29 2 dMe= 37842 4=
o] A &gl M o] AXNMA-S 26.0% AV
by & = Qiek 3)FEA Al olehd, A
=4 (Beta= 418, p{.001) o] ARGl
e 7P ol Fe R EEElen, ¥
7174 (Beta= 239, p(.001) HA] FEFATE 4
THUS ol2X TAFALE0] dFrde
flate] At JRE AR-skaL wstel gt

71 1-30 ti3F AHEN, ARES} = )
7, A4, Alolidol AXEARE fFew]sHA of
Sty e 4= QITHF wslek=5001, £
3 F HalE=026). 24 3ol 270, A4,
Alodo] A 2o xlo] A2EAaks 195% A
ety & 4= Qi wgl gl vinE Eok i
FE 7re) A Fe w2 By, Aol (Beta=
242, t=3448, p.005), 70/ (Beta=224, t=
3583, p(.001), A5 (Beta=.155, t=2.236, p{.05)
o] £o 8 FIFH| Jurt F 0= e
o} o] A AE] G dFY FAd
3t HJHE gefshz Alojgo] H8E, 24

(£ 12 K 22988 59543147
Fre AAAGRS, FYAGES, AT
253} A4FEe] 37K BEqke) A
BA% Asolt, JAAG AP, BAXL

o ZARE FES ANBEY BE BEIA

AS BT 53] wAIth A2k BAR H(r = 448,
01), AR BAAEK(r =395, pl.01),

A2 ekt HARRESHr =503, p.01) 7+l

FHEA ol v AR E8kTh

-



300 ArRAZEI A A35W A4z 2018
(12> XA Z20| het =2 Z3ef AbtaA|
e AT
- AR g RN HYA 3 AR 8
A A -.007 437 341 448
A2 gg A A A A 108 .145% 286™* .305%*
2|4 &4k -.061 503** 258%* 452
*: pd5, *: pd0L,

9] AAEN AAE 7NZ2=, AR 3 FH)9} A2 EAd FJHsts A 2
A 218gof v AJUZ Q] S gotE sHl o471 FARA AT}, AJAI I o] 3=
7] 98l ©HAIA w0 2 T3] A EAIS AlA < 5X2 3449 Ay 18 AYE 7
ShTh gk BAle] AlFAdE =017] $lstd] HAERT3P7} AN Aol T4 e v
HeEs 7+ A AEE getslr] 918 A A B ¢ 5 Ak
A 72t ST EY deadds gls 7 2-200 Tt A=A, 24T 5, &
A, 5 HFE 7 22 AAEA 2AE AR RSl FPA TS A ANARES
Row BE HEES] VIF #hol 19 7171 ofmsA diEstotal e 4= JrHEF HslEk
U4 wA17F vkl AaE ) 27 =12.491, f&J$t F WH3}EF=000). Model 291

w3 Beta=.316, p{.001), F2IA3H=3H Beta=
289, p.001), HA3RESH Beta =213, p<.001)
o= TAIA ek Y] F=7t =A
UERITE o] 24 A s FollA - 71

Me IAAETE, FFATEE A e
o X9 A2 BL-S 46.0% ety o
ATh. WE} gkl RN E 3 WFE k] A
A 855 B, AR RESHBeta=.353,
p<.001) 7+ P A ERE3H Beta =218, pd.001) K
o} gk o] Arrt & Z0E Ve 0|24

2
F7] flate] JMFAHAN ARl 2He
e ARSI AW ol e S B
2 344 At 515 Avs AIATE
37t A4Sl 344 G WAA H
= & F A3

7hd 2-30] ik AHEA, 2AE3 7, o

NAGEE, IAANFREIE AN RS el
13 Stk 48P 4 UrHE W=
32.160, frelgk F wAskgF=.000). Model 20114
= AR, WAAGRSE ANBENN

d

¢



(n=221)
== H)EE} A% uF3} AF e
i T - Bt I]__—i’:_?_i} j E}]T t #1942
WA 445 060 448 7.391 000%**
241 R AF=200 F4€ R AF=197 R A 88k =200
F Wiy = 50620 #9198 F wskg = 000
A% 32 058 330 5,505 000%+
wu g | AT 342 060 34 5.752 000%+
£ RAZF=208 4R AF=202 R AF "ske =098
A F sk = 30304 #OISE F Wik = 000
A8 282 058 289 4,887 000%+*
FUA % 230 062 213 3727 000%*
vd3 | #AAg 314 058 316 5,386 000%*
RAF=311 FHARAF=332 R AF ¥sk =042
F #ste = 13803  #oJ&E F W& = 000
A% | 34 | o | 3% | 6343 [ oooe
7 | RAF=156 48R AF=152 R AF #shF =156
A F Wsted = 40227  FoJ&E F W& = 000
e ETSEE: 206 058 218 3534 000%**
ey o | AT 307 054 353 5.707 000%**
RAF=202 FHARAF=19 R AF Wske =046
F sl = 12491 #1985 F sk = 000
saA% [ 507 | 09 [ 53 [ 859% [ 000%
w1 RAF=253 F4eRAF=250 R AF #ske =253
a4 F sl = 73804 #9198 F sk = 000
T FUAF 403 058 401 6,952 000%*
ey o | AT 3% 059 327 5671 000%*
RAF=350 48R AF=314 R AF Hske =096
F sl = 32160 #9198 F wskg = 000
#5: pl 001
o] A Eiks 96.0% ARt & Sloh) S ¢ F it
HEL gkel HlwE ok Was 7o A S8
TE B, RIARESH Beta =401, p<.001) 7}
IAA 3 Beta =327, pd.001) Hoh 3k 5. @% l;l_l xﬂ({-]_
geol Aert & AR vt o224 24
w3 FollA wistol i Frjoh A2 =4 = AT A "ok EE A4
o gHsh= A& TR d7le FalEstet A e ke AL I T
FE 79 21 E A o] F7] fske Ae guEst 3 2HEs 891 AR,
DA JF8A0l 23e Fe AAF EEse] AN 7 5493 2AEs] )
TBP7F A4 el 34 FF= vIAA E 7HA ol A A&l FAIHA, AN,



302 ARAFIA A35A A4z 2018

AR, AR, AR A el
ol sl Ast 275 Juel of
& Bst 7h2to] X4 2ol a@aei %

2 vA7 Yor, TAHOE ANBgo
Qe MR Aurse 5 —g— Zgsine
thes ot

AR, 249 GTAAG DAY PR

ol
-
4
o%
e
2l
i
v
ot
ol
N
fins
Flo ox
<

-
oX,
(o,
iy
o,
B
—_
o
)
1>
Lo
2
=2
o[l
o
N 2 }"N
2 o2 N &

At Bl Slojx 7 2 4 mAE A
S8 et 4] dA AHshs w9 A
G2 AT B o AEE XAE HF4
o7 83ty Fakslr] sirleE A o)
g B4 2UEgd 719 A3t gond
71l gk A rA o] whs- F2ohe St
ATk

A, 4 4 A
=

l thstod EJ_OPH

AR, 27 ol 5ol Wsht W] tf5)]
s A& ARE FEohs A4S A4A
A3t 2|2 ghatel] ZAA SRS njgom E

)

3] AAAAREl AN = 7P F FEaRle

2 USATh w240 Qg
F =9 93] N2 ARE 85174} 3=

N
-
T

3 52 9] .
A3H0) AHEFE o N 2T
So) AN F5F AN £&H9 Qe
M AE A} 5 LEkS B8o] ksl
A eleld Aol

thro® 2AESE ANBEe] BAUA,

A ZRALE, AA 2l mAIE Gl thal &
e Az AR, 3 16}%}. A
FESRE A4BLol QoA 3912212
=], x]é]zﬂ}«}.& PARSE 2875 =R xéxj'?_

W, 2478} 19 5 AR FESE E
ANA, AR SelA 7HE =2 9T
= Ade & T oItk SAATESE TR
7RIS E1E WA o771 flsle] #AYE
o] Zofok 9l B B A7 A3l 232
e wEEE ek #E AEHEeIA A
Aol 3784 e MAE A= yes

HLee et al, 2016: Chidambaranathan &
Lani, 2015: 212, 2011: &A1, 2010). ¥
Aol A A E AL 3 2|28 2H T3]
o} gk A2 LFol] ek A2, A4,
12418-8-0] d=e] A 249 HF 0%
TAR, A7 A3 A TSt X285

N

BADA, A4S, AN F 2E 4
oA 34 e FACR, 53] BAliA

>~l

AAALgel QeiiE b 2 G mAT
1= RS s

;O



A, TR RS AEAeln
UHZ SRR T W3l that FH|o} A2
+ EAol AHeks A T8t = 24
IR 1 5ot A A ATElA A4 #
2o Aol 384 Y= PRl AR
VR TH Lee et al, 2016: Chidambaranathan
& Lani, 2015: 27+, 2011: -84, 2010).
£ A7A AT A2 28] A
A eF A A bl M 384 JaFe wAH,
53] A2 gt doA 7P & 43 mIAl
I e AL ERlEsth

AR, ZAAZRESHE ALH A 734 5
2A]317] 91l AAd L o]¢]

do

N
Y
re
)
i)
ol
fd
2
[t
N
i
rr
Pl
i
[
ofl o

T4, 2011: ol«dl 74 38], 2016). A2

o JolME, ® A7 Az} HPA| I}

288 Z FA 2 9} A AAHEol = ZA
]

G PIAE AL B3

il

o
ol
oX
)
of
)
o
o,
N
rir
>
7
T
o,
L
s
BN oo PN o @ ol

oL

=
Wr‘
pary
o
ft
O
uj
e
o
o
EX
=0
()
&
D

(ECTE <)
N
i L)
"\TO?JL 1>
= g
L &
N, of e
> oft off
e (25
o]:oi" 1|
do M T
r
A%rﬂ
> =
o ljﬁ
E‘ =
Jo 2
o, T
>4_4
A
2 o
o}l l
o M
et 2, foh

2 4
i
1o
ot
o
Fu
X% o
N,
L

N
=

P

£ o 4 et
> o2
Eﬁlé
= od 0
Mo o N &
N 1
zfgomgﬂ%
%mlo;r_&
M2 e ¥
—]‘l\l"o{tﬁ_’
f”i“ﬁi"r I
z4>lo”°jx
2ok
%0 o
—“*rlrrﬁfogj
jﬁ',OH‘ m‘oh
Sboon & o
MR s
%Hnm
fr o re >

ok
2
Li ;
o

LR
4
» g
o
ftl
T
—~ @ —

et
Nt @ @

Q

O b i B EEYG) = =

L A 2912 Wl A 24 e A
HEE BHHE N8 AT Egol @ 5

> Aow sl
54 ATOINE B AT ANG A48
]

gl A AUBoS 2R WG
918 TFeE =017} Bk FAH O Q]
e ZHUSANN RS BE S5
sjo] A7E QAT B2k 92 Rolrk £ o
TN AR, JURS, ANDEY FHS
Agd) zagons z4Esjel YuLs)
o) 4ZH BAolE WA AL F Ark 2o
29 Aol 2HR89} UL SHE
o) Btk FRa stobE 4+ YES 4% A
$o) 47 AT PES B $Ho| o]Fol4



304 ARAFIA A35A A43 2018

# 1 B oA

F{

A= (2018). W WA TS o] A5y 9 AR nXe JE g=Ake]e sl

= A, 19(6), 484-492.
(2013). I0(Information Orientation) & &3 54719 Est 43 T4 A+ dh=
[TAH] 281817, 12(1), 1-18,

AEZ (2010). = AEEste] 5S4 dsh ALRI9F o E 16, 117-144.

DOI:10.17209/st.2010.05.16.117

A7, A (2013). ZARESE FEo) A2 A= FF B4 TAIASHE, 26(4), 193-218.

=87 (2018). AASTFAE] AT A Ffroll WIAE ik A5 2ERIE THOE,
AV, Srdatiehal 3 greke,

uheoll, QAT (2006). JAATFA A Estet A A s ehE, 40(4), 225-252,

5 (2016). HFFFAo XA F-FF A2 wE FFuso] IR HA|=

C3= sﬂﬁiﬂ%}g} ﬁ%—%ﬂ ﬂiﬂ Mo Aol A7t A7 AlEstel e A
&= THEE Ak, 16(1), 189-217.

oo, 14338 (2016). z}7l§z—7.% AT R e AN A e mE S
# - JRBBIA, 47(4), 219-239. https://doiorg/10.16981/kliss.A7.4.201612.219

o (2011). F5718e] < X}«Mﬂﬂ A e B AAZEl w9 FEASEA], 28(3)

239-256.

oAl 271 (2007). ZATsF A2 AE el wx|= FEel et A d=A eS| E, 11(1),
105-128.

&8 (2010). ZHESE o] Aol wAE 93 4 \416&00 8}3)#], 23(5), 2793-2813.

A AR, $YF (2016). 71999] 2T A l|A 9] FHA ol nX& JF daEEl=
813):=5=), 16(5), 497-508.

AR, 9, A9 (2009). 221 AAMES A YollAle] x]2)7]e] B x| 218hg gl Jats

PR 2]l =g IerlA, 34(3), 1-27.
A3t ol et Qo] AAFot A4 2-goll miAlE F3 Aol IA

zz_-byau aeel AT WA AHAT, 26(2), 77113
 ATUENA 22 20l AN W), ANBE A3} 1] G
99 @ BEEAARIIA, 500, 26795



ARSI} 2P FPo] ANBEe) VAL 4 B4 305

http://dx.doi.org/10.4275/KSLIS.2014.48.4.267
35 HAE (2017). WA oA, 2423k 183l A4, GRI —TL%E%— 19(1) 475-500.
YT (2011). AL A7 3 @ TS T AR AAFol vx
steE=wA, 1-26.

31 Al

Fl F
of
09.~
Eﬁ){:'
o
?i“
ok
tot

Abrahamson, D. E., & Goodmna-Delahunty, J. (2013). The impact of organizational information
culture on information use outcomes in policing: an exploratory study. Information Research,
18(4), 1-18.

Brown, John, & Duguid, Paul (1998). Organizing knowledge. California Management Review,
40(3), 90-111.

Cameron, K. S., & Quinn, R. E. (2011). Diagnosing and changing organizational culture: Based
on the competing values framework. Reading, MA: Jossey Bass.

Chang, Christina L., & Lin, Tung-Ching (2015). The role of organizational culture in the knowledge
management process. Journal of Knowledge Management, 19(3), 433-455.
DOI:10.1108/JKM-08-2014-0353

Chidambaranathan, K., & Rani, S. (2015). Knowledge management and organizational culture
in higher educational libraries in Qatar: An empirical study. Library & Information Science
Research, 37(4), 363-369. DOI:10.1016/]lisr.2015.11.002

Choo, C.W., Bergeron, P., Detlor, B., & Heaton, L. (2008). Information culture and information
use: An exploratory study of three organizations. Journal of the American Society for
Information Science and Technology, 59(5), 792-804. DOI:10.1002/asi.20797

Choo, C.W., Furness, C., Paquette, S., Van den Berg, H., Detlor, B., Bergeron, P., & Heaton,
L. (2006). Working with information: Information management and culture in a professional
services organization. Journal of Information Science, 32(6), 491-510.
DOI:10.1177/0165551506068159

Choo, Chen Wei (2013). Information culture and organizational effectiveness. International Journal
of Information Management, 33, 775-779. DOI:10.1016/}.ijinfomgt.2013.05.009

Dervin, B. (1983). An overview of sense-making: Concepts, methods, and results to date. The
International Communication Association Annual Meeting, May 1983, Dallas, TX.

Lee, Jung-Chieh, Shiue, Yih-Chearng, & Chen, Chung-Yang (2016). Examining the impacts of
organizational culture and top management support of knowledge sharing on the success
of software process improvement. Computers in Human Behavior, 54(c), 462-474.
DOI:10.1016/).chb.2015.08.030

Marchand, D., & Kettinger, W. (2011). Information orientation(IO) : How effective information



306 ARAFI A A35A A4z 2018

use drives business performance. Sistemas, 75-84.

Oliver, Gillian (2017). Understanding information culture: conceptual and implementation issues.
JiSTaP, 5(1), 6-14. DOI:10.1633/JISTaP.2017.5.1.1

Pfeffer, J., & Sutton, R. I. (1999). Knowing ‘what’ to do is not enough: Tuning knowledge into
action. California Management Review, 42(1), 83-108. DOI:10.2307/41166020

Quinn, R. E., & McGrath, M. R. (1985). The transformation of organizational cultures: A competing
values perspective. In P. J. Frost, L. F. Moore, M. R. Louis, C. C. Lundberg, & J. Martin
(Eds.), Organizational culture (pp. 315-334). Thousand Oaks, CA, US: Sage Publications,
Inc.

Quinn, R. E., & Spreitzer, G. M. (1991). The psychometrics of the competing values culture
instrument and an analysis of the impact of organizational culture on quality of life. Research
in Organizational Change and Development, 5, 115-142.

Sundqvist, Anneli, & Svird, Proscovia (2016). Information culture and records management:
a suitable match? Conceptualizations of information culture and their application on records
management. International Journal of Information Management, 36, 9-15.
DOI:10.1016/]jinfomgt.2015.08.004

Taylor (1991). Information use environments. In: B. Dervin and M.J. Voigt (eds), Progress in
Communication Science. Ablex Publishing: Norwood, NJ.

Vick, T. E., Nagano, M.S., & Popadiuk, S. (2015). Information culture and its influences in
knowledge creation: Evidence from university teams engaged in collaborative innovation
projects. International Journal of Information Management, 35, 292-298.
DOI:10.1016/]ijinfomgt.2015.01.010

e IF FNEH0| Chet =2 #7|
(English translation of references written in Korean)

Cho, Kyu Cheol (2011). The effect of the recognition of the type of organizational culture on
knowledge sharing and utilization: With focus on the distribution industry. Master’s Thesis.
Graduate School of Education, Yonsei University.

Eom, Seok Jin (2010). A study on the fit between types of organizational culture and the new
public management in Korea Central Government. Journal of Social Science, 16(1), 189-217.

Ha, Mee Sung (2015). A study on the influencing factors of positive organizational behavior.
Korean Society and Public Administration, 26(2), 77-113.



N

ARFsE 23 F3o] AASE nAE JF #4307

Han, Sang-Woo (2014). A study on the effects among psychological factors, knowledge sourcing
behavior and knowledge utilization outcomes in social learning community. Journal of the
Korean Society for Library and Information Science, 48(4), 267-295.
http://dx.doi.org/10.4275/KSLIS.2014.48.4.267

Hur, Seung-Uk, & Choe, Jae-Song (2017). Transformational leadership, organizational culture,
and knowledge management: Moderating effect of organizational culture. GRI Review,
19(1), 475-500.

Hyun, Young Ran (2011). The impact of knowledge/information sharing activation through public
web portals on the support and regulation in government. Proceedings of the Korean
Association for Public Administration, 1-26.

Jang, Yong-Sun (2010). The effects of organizational culture type on the knowledge sharing.
Korean Journal of Business Administration, 23(5), 2793-2813.

Jung, Jae-Hwuen, Yang, Sung-Byung, & Kim, Young-Gul (2009). A study on the factors affecting
knowledge contribution and knowledge utilization in an online knowledge network. Journal
of the Korean Operations Research and Management Science Society, 34(3), 1-27.

Jung, Seung-Hwan, Kim, Yeon-Jung, & Song, Young-Soo (2016). Effect of organizational culture
on subjective well-being in organization. Journal of the Korea Contents Association, 16(5),
497-508.

Kang Cheon-Kook (2018). Effect on the internal organizational culture attributes job performance
and job satisfaction in hospital. Journal of Korea Academia Industrial Cooperation Society,
19(6), 484-492.

Kim, Moon-Sung, & Lee, Joong-Jeong (2013). The analysis in IT performance of SMEs: Using
IO(information orientation) methodology. Journal of the Korean IT Service, 12(1), 1-18.

Kim, Mun Cho (2010). Characteristics and current state of cyberculture in Korea. Society and
Theory, 16, 117-144. DOI:10.17209/st.2010.05.16.117

Kim, Sun-Kyung, & Jang, Chang-Suk (2013). The effects of organizational culture type on the
knowledge creation: Focusing on the recognition of Chungcheongnam-do civil servants.
Journal of the Korean Urban Management Association 26(4), 193-218.

Lee, Hong-Jae, & Cha, Yong-Jin. (2007) A study on the influence of organization culture on
the knowledge management: with focus on the central government officials perceptions.
Journal of Korean Policy Science, 11(1), 105-128.

Lee, Hyang-Soo (2011). A study of human resource practices affecting knowledge sharing and

utilization in public organization. Journal of the Korean Society for Information Management,



308 ARSI A A35A A4z 2018

28(3), 239-256.

Lee, Ye-Bin, & Kim, Seong-Hee (2016). Mediating effect of the knowledge sharing in the
relationship among self-efficacy, organization culture, and team performance. Journal of
Korean Library and Information Science Society, 47(4), 219-239.
https://doi.org/10.16981/kliss.47.4.201612.219

Noh, Hyun Kyung (2018). A study on the effects of cabin crew's organizational culture on
knowledge sharing: Focusing on the personal characteristics’ control effects, Master's
Thesis, Korea Aerospace University. Seoul, Korea.

Park, Soon-Ae, & Oh, Hyun Ju (2006). Performance-oriented systems and organizational effectiveness,
Korean Public Administration Review, 40(4), 225-252.

Shin, Jae-Hyun, & Ha, Dong-Hyun (2016). The effects of tourism public servants’ knowledge
sharing and knowledge utilization on job satisfaction and customer orientation: Focused
on the mediating effect of job satisfaction. International Journal of Tourism and Hospitality
Research, 30(11), 19-34. DOI:10.21298/1JTHR.2016.11.30.11.19



