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ABSTRACT

The purpose of this study is to investigate the quality of service that affects satisfaction
of special library users and to suggest ways to improve the function and role of special library.
The data were collected by survey and interview method conducted with 111 library users in
6 local research institute using modified questionnaires based on LibQUAL+. The results revealed
that human quality factor had more influence on library service satisfaction than space and
information quality factor. Also, there were statistically significant influence between library
service satisfaction and three sub service factors, such as service attitude, space convenience,
and information usability. The interviewers indicated problems of special library service in lack
of data, inactivation of digital data, space problem, data sharing problem, and lack of experts.
Finally this study proposed several suggestions to improve service quality of special library
of local autonomous entity research institution.
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Gl ° Rak (%) (%) alpha A4
4 861
6 833
AH] 2B = 42,367
5 819
HE
= 2 693 89.16 924
e 8 870
AFUANA 5 : )
AFUAA 5 - o 26.709
ALY AEA 1 827 20.188
11 900
10 872
Rtk : ,
3 14 o o 37.496
7 13 701
o T L 81.34 897
e Qglo)| u]| Ag8A :
SOl Mu| ~E 84 0 o1 27295
15 552
I7HE A :
P2 o 6 16.557
24 818
AEAHEA 25 806 30.235
23 800
17 879
Zoqi A Hak
= SR 19 675 25227 91.60 956
e 18 657
21 779
AH FE4 : 22.897
e Moo 20 729
AR AFEA 22 543 13.248
tae]l 6.0512 vebgdon, F7EAe] t7he
4.3 3|HEM Znt e R =
5104, AR EZZ 9]t 23532 Yehygth =
AB]2 F-o] ik o) folek g3k oy E:d F7EA AEEFF BF Wby ot
= XA BA4E] §18k] tedARAS So PR JE FolFE 5%0NA FA
AABIATH(E 3) 7%), AWk tEo| o8k Aoz folsitte Aa7F Uehtal, ole
< A= Au]2 F8 tg tss|lHE e AAdes Mus FE T 3EES ARERE
A Foke 111.004013 F-25F 5%°114] o] FAHNE v AHEL ] 1 S7kshd At
SAAOE Folsle] FARFe] At slos A 710552 SRk & 4= glem, <l
Sholg]Qlom, o] R2gfo] 7572 75.7%2) HEA AREA] EAFYS w T7HER
AdEs Hols A2 YRt o] 1 Z7lehd AHWtd TS 0.443 S7tsh
AgFHo] Auky viEizo) njX = a2 o} vRE e 2 Qg EA I F7EA ] FAlE



AATY 2d AEEAH] Muj2~ 4 oo @ A3 83
(E 3) MH|A Z20| MEHAM 0bRC0f| O0|X|= P&
H % F3} Al ®233 Al
t7]. [e) 9/] CIR=S
B w703 e " Lt
Qb= 552 091 437 6.051 000
=R A43 087 351 5.104 000
AREA 251 107 192 2.353 020
R-squared = 0.757 , F-value = 111.004 (p-value = .000)
Re o AEEFZo] 1 F7tshH AukAQl v AEEH o 2
L= 0251 7Rt & 4= Qi olggk A3} HA AHFAe My X B =rF MRk T
= AH|2 F2 F QlgFdo] ZNkE T Lol vjR= Gkl M= tgko] 3.068% 244
tX= Jego] 7P w2 ASR od 4 ol(+) TS mIAH FFE 5%tlA &
ATk AFoZ Folstditt 1y AFuAeld &
AME) 2 F2] 81] sl ARk v He 7o) 932(p=.358) = AW HAEAAS t7
o eIt Jeks mX=A] B8] S8k o °] 1.790(p=.076) & ER} Q1EF A= #
FTIARAS ol &3lGith vdARE ] A% FuAleld &3 AA 75—"&*0% A £18E AH]
T2 YeRE FEEE 33504018 494 5% 2 Hl ol Mgk Auky v o] wjx= ek
oA FAHCE folste] 3R o] o7t EARCZE folst AoF Yt
= Ao FolFQly, Bl R2ZEE ().770 FEAS Agdde 7 HYAGY tgkol
2 Tge] Ao o 779%E Jeldr) (£ 4) 28012 AHukd mELo| LA (+) kS
oA Hi= nle}l o] B9 I AAGTES 27t X Fo45 5% ol EAIZ SR §-2]8)
(E 4) MH|A ZEE Stl#H 7 MEHY otREo| 0|x= I
B ¥ 3} Al L
= FETY t foldE
Aux " 332 108 3.068 .003
AFUA A 58 072 079 923 358
AP AEA 1n 096 1.790 076
7 H2A 036 095 382 704
37+ B4 222 079 2.801 .006
2ERIMH 2~ g8 114 078 1458 148
AR HIA -.066 115 -574 568
Ik 118 116 1.014 313
AR AEA 040 087 464 643
AR 84 232 .093 2.474 015

R-squared = 0.770 , F-value = 33504 (p-value

.000)
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Ak ek 37 Hd tko] 382(p=.704)
2 UeRY, el G892 t3ke] 1458
(p=.148) & Vet &7k A, 214
2 ZEAS ALt 7 ool A ek At
2 o) WA= g AR Fofgh
T3]3 JEFAC] Aol AR f-8499 t
#ol 2474 740 Wel] FAARA(+) F3F
S HAY Fol5F 5%0lM EAIF L fost
ATk e g Hd tike] - 574(p=.568)
2 Uehty, AR t740] 1.014(p=2313) 2
et om, A1 32 tke] - 464(p=.643)
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(& 5 NE 20| SUEE test BHHY
o FEE) = | o0 -
avg-ol [ ea-n| avd | awa | © | ® ”
Hrrd =g E 4.670 5.150 1.732 1.137 -1.181 240
v 1550 | sss0 | 17r | 108y | 1ot | 050 |SEael A4uEA g
A2 EHE 4.964 5.250 1.428 1.138 -837 405
AfFyA A 54 4.264 4.500 1.585 1.716 -595 553
A A 4.960 5.440 1.406 1.247 -1.370 173
7 He Ay 4.552 5.212 1.548 1.530 -1.730 087
2ERIAE A &84 4.440 5.375 1.666 944 -2421 017 |54l 7R &5
-7 A2 4.874 5.100 1.319 1.165 =708 480
AR H24 4.820 4.966 1.503 1.184 -407 685
4 H.EF 4.678 4917 1.331 1.283 =731 466
AE AEA 4.400 5.300 1.373 1.218 -2.717 | .008*
AE 784 4.520 5450 1.669 1.050 -2.394 018 | 54l 7R &5
*p €0.05
4.4.2 Tl whE AR FA 97t 8 mIek, 81 ol Ak 1 o) 3 m|
o] Ay LFAgl WE Aul A TS oh A ko] fJgk ko] 7k ik o] A
7Fsl7] €18 ANOVA 415 o]&3ldith 4 (GE 6)llA B npel 7o, 1wk 54 o)
e Mu s F29) EEE, 302, AR 8\ wek 8\ ol ZFAE 1 o 3 H
FAT AH/ AT EE, AN T oh A B A A Bl TS E
S5 XA TAEITE (GE 6)3% ol 7 Hrketdthks 2 ongt
Aghs 57 IO = o] A3 A AfH| TAEER] LERIMH A 2304 e
o ollus BEA AN BRI M A 8 olyel 5122 43 B Uehe
Q5] FARCE felvlsh erin 51 ol 81 vlmle] 466, 3 ol 5 1
lAFA AU AT BEEAE 1 v el 458, 1d ve] 450, 1d o1 34 o)
vl 102 7V E9kT, 59 ol 8 wige] o] 382 <0 et ARFEAR Scheffe ¥
532, 8%d o]4Fe] 526, 3@ oA 51d Hgko] Mg AN A 8 o Akl 1 o)

490, 19 ‘D]/‘L 3d U]UPO] 417 T2 19 v
o] 9l 1
A

Z}s}al, l‘ﬂ A IR H]
2 HEE 7P U AZEAL e AoE b
ERgtt 53], A 719 oS Aol &
1371 flske] AFA74 <1 Scheffe 4= 4
AlgE At ME|Z Bl 1 wIRE 5 o)

39 Bl 222 e

o

o

SERIMEI A 5849

stk As

o) gk Apo]7}
188t A3h= (E 6)ollM e
1 25271 103 o) 3@ mjuk 2%%) B}
u}7~1: =

ofm) et
AuEae) Au WIS A@HF
oVgol 549 7V A ke, 19

AReH,

Hjo} 7o) gl

o =7 27}
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(E 6) 2FsH| ME MH|A FEQ| lAIXI0
g EFAA} F3t/folaE Scheffe
19 m7ka) 6.107 643
. 1'd o]4~3d wwk(b) 4173 1.605
. 3d o]Ak~54 mwk(c) 4902 1.222 4.68/.002 adedb
- 59 o]a~89d mEkq) 5321 1.084
8 o] (e) 5.269 1.280
19 "7ka) 4500 2,081
el 1'd o]4~3d wwk(h) 3.827 1.805
M) 2 3d o]A~54 mwk(c) 4583 1.286 2.766/.031 eb
384 53 o]A~84d uwnk(d) 4667 1.630
8d o] (e) 5128 1.316
19 "2ka) 5430 1.434
1'd o]4~3d wwk(b) 3.999 1.698
A HIA 34 ol4~59 uvluk(c) 4555 1.237 5.431/.001 e)bc
59 o]A~8d muk(d) 4746 1.354
81d o] (e) 5495 1.078
543, 513 o] 81 wnko] 474, 33 o)A} 51 3171 913 ANOVA 415 o839tk 551
jato] 455 113 oAk 34 mvtke] 399 o= e AR AR QIEEE, I, ARE
AE HJIAoZ A8 e A et A3}t A/ FFTH] EAE, AT iEE
o} A7 9l Scheffe £418 A3 A3t 8 S A FAEIEE (R )3 72o] A
W o)Ak AR} 1 o 3 vk 34 o)A} E Pl o= o] BA8 Ax) AR HE
59 vk A} 7R f-9] 8 2] 7} QAT ©] A glol= BAASE FousiA] & Ao=R
A= 8 ol A 19 ol 3 wvh ERSE
39 oA 5 wvk AT HH AT e] Tk AREZ HE {9 HFdg+= 400
L& 4 =4 Hrisibive AS 9vett 7} 53002 714 = A zske A0 E Vel
o} 50tH+= 5.18, 20tH+= 450, 30tH+= 4.26 &2
4.4.3 Aol opE Mu)x F4 Hr} 2 Yehstth A" 7ke] f-98 2telE 91
o] A= Aol whE Au|As F28 ot s17] f18te] A9l Scheffe 48 AA]
CE 7) A"iiof| WE MH[A EE9 CIAIRIO|
Bt EFHA} Fil/#2g& Scheffe
20t (a) 4508 1.891
30th (b) 4264 1.166
AH HIA 4.244/.007 b
o He 409 (c) 5.304 1.219 2
50th(d) 5.186 1.632
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B S 6%)0] Ak I5E /RAe 24
se g% 27k Bl Bals) 5
FAEpo 2N BAT AAY BesTT
A, S8 AaelE PEa et -
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AU 27 SHo] Bkt R oF
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