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ABSTRACT

There has been low use of local information services that public libraries provide, and most of those
services are limited only through in-house reading or checkout. Motivated by these issues, the study has
developed a mobile application (app, hereafter) entitled as LibPass (a combination of Library and Pass)
to propose new local information services that reflect the information needs of users. Regarding the design
of LibPass, contents of LibPass are composed of the characteristics of local resources so that users can
easily search for information about local culture and tour resources through mobile app. That is, it aims
to provide efficient information services on local resources by providing information on accommodations,
outdoor programs, and specialized libraries, as well as introducing tour resources. Above all, the services
are provided with a single card issued by the National Library of Korea and is convenient to use anywhere
in the country. It not only secures reliability and currency by utilizing various contents developed by
public institutions, but also provides functions to facilitate specialized services for the local information
of libraries. Based on the previous research, the present study derives the factors of quality evaluation
of mobile tour information services; it constructs objects of LibPass application by analyzing existing
applications and develops the prototype based on logical entity relationship model. This model can contribute
to the increased use of local information services and, promotes the public's positive perception of the
libraries through user-friendly applications.
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