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ABSTRACT

The purpose of this study is to investigate the status of specialized services, user experience, and
the overall satisfaction for the specialized library users, and based on the ISA method, compare the
specialized theme data, specialized service place, specialized program, specialized theme area facilities
and environment, and derive issues of the specialized library operation and improvement measures.
Consequently, first, when selecting the theme of the specialized library, the theme ought to be selected
to reflect the regional characteristics, history and demographics of the library, and the demand survey
of the local residents and library users would need to be considered. Second, when planning the
specialized program, the specialized library ought to consider operating differentiated programs based
on the program operator who has the expertise to improve the quality of the program. Furthermore,
sufficient theme related books and space must be secured, and moreover, the program must be planned
in connection with the book collection. Third, the specialized library should be so structured as to
ensure that the space may serve specialized themes provided by the library in order to provide specialized
collections, services, and information services for the users. In addition, reflecting the needs of the
users in designing the space must be considered.
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