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ABSTRACT

Recently, various methods of collecting and preserving social media have been discussed in
the field of archives and records management as social media is actively used as a way of
communicating with the public in the government. In the United States, there is a move to
acquire and preserve social media at the government level, and the National Archives (UK)
already provides social media archives to users through Twitter and YouTube. In this study,
we proposed the features, acquisition methods of social media by type and the preservation
model based on case study results in terms of acquisition and preservation of social media
archiving. In order to verify the effectiveness of the proposed methods, this study was applied
to the social media of Gyeongsangnamdo provincial government. The results of this study is
meaningful in that it suggested acquisition and preservation methods through actual collected
results and it is expected that it will be useful for establishing the models for future social
media archiving.
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