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A Study on User Behavior of University Library Website based Big Data:
Focusing on the Library of C University
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ABSTRACT

This study analyzes the actual use data of the websites of university libraries, analyzes the users usage
behavior, and proposes improvement measures for the websites. The study analyzed users traffic and
analyzed their usage behavior from January 2018 to December 2018 on the C University website. The
website's analysis tool used ‘Google Analytics. The web traffic variables were analyzed in five categories:
user general characteristics, user environment analysis, visit analysis, inflow analysis, site analysis, and
site analysis based on the metrics of sessions, users, page views, pages per session, average session time,
and bounce rate. As a result, 1) In the analysis results of general characteristics of users, there was
some access to the website not only in Korea but also in China. 2) In the user experience analysis, the
main browser type appeared as Internet Explorer. The next place was Chrome, with a bounce rate of
Safari, third and fourth, double that of the Explore or Chrome. In terms of screen resolution, 1920x1080
resolution accounted for the largest percentage, with access in a variety of other environments. 3) Direct
inflow was the highest in the inflow media analysis. 4) The site analysis showed the most page views
out of 4,534,084 pages, followed by the main page, followed by the lending/extension/history/booking page,
the academic DB page, and the collection page.
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