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ABSTRACT

The 3rd Library Comprehensive Development Plan (2019-2023) of the Committee on Library
and Information Policy under IFLA-UN 2030 Agenda emphasize the role of libraries in practicing
social inclusion. At home and abroad, this is shedding new light on libraries as the public service
institutions aimed at resolving information inequality. This study thus developed the information
inequality measurement indicator optimized for libraries. For this purpose, FGI and Delphi
technique were implemented as the verification stage of the expert group. As a result, the final
indicators were derived in three evaluation areas, twelve evaluation items, and 30 evaluation
indicators. Specifically, first, 3 evaluation items and 8 evaluation indicators were derived in
the access evaluation area; second, 5 evaluation items and 12 evaluation indicators were derived
in the competency evaluation area; and third, 4 evaluation items and 10 evaluation indicators
were derived in the utilization evaluation area. This study is considered to be of great significance
in that the information inequality measurement indicators optimized for libraries were developed,
the first of its kind.
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