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ABSTRACT

The world is paying attention to the South Korean government’s aggressive COVID-19 response,
key of which is transparency and openness in sharing information. Opening up government information
is essential to enhancing its social and economic value through increased awareness and accessibility.
The purpose of this study is to investigate the current status of SNS operated by national open data
portals in which government-collected and -disclosed data is available and to suggest improvements
for the use of open data portals. To do this, the study compared 3 national open data portals, each
from India, U.S.A, and Korea, by performing quantitative analysis, user feedback analysis, time-series
analysis, and information type analysis. Based on the identified information types and user needs,
the study suggests concrete ways to facilitate the use of open data portals.
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