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ABSTRACT

Since big data platform services for the public library began January 1, 2016, libraries have used big
data to improve their work performance. This paper aims to examine the use cases of library big data
and attempts to draw improvement plan to improve the effectiveness of library big data. For this purpose,
first, we examine big data used while utilizing the library big data platform, the usage pattern of big
data and services/policies drawn by big data analysis. Next, the limitations and advantages of the library
big data platform are examined by comparing the data analysis of the integrated library management
system (ILUS) currently used in public libraries and data analysis through the library big data platform.
As a result of case analysis, big data usage patterns were found program planning and execution, collection,
collection, and other types, and services/policies were summarized as customizing bookshelf themes for
the book curation and reading promotion program, increasing collection utilization, and building a collection
based on special topics. and disclosure of loan status data. As a result of the comparative analysis, ILUS
is specialized in statistical analysis of library collection unit, and the big data platform enables selective
and flexible analysis according to various attributes (age, gender, region, time of loan, etc.) reducing
analysis time. Finally, the limitations revealed in case analysis and comparative analysis are summarized
and suggestions for improvement are presented.
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