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ABSTRACT

The purpose of this study is to propose ways to improve the Virtual Reality (VR) service
in Korea through the user evaluations of a university library that provide users with VR
experiences as a new technology. With the advent of the 4th industrial revolution, interests
in the VR industry increase and access to technology is strengthened. The kinds of VR
services at the university libraries and the status of VR services at the domestic and foreign
libraries were analyzed. After carrying out user surveys and in-depth interviews with VR
service users, improvement plans were suggested according to the users opinions and the
analysis of domestic and foreign case studies.
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