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ABSTRACT

At a time when Korea and the rest of the world recently faced the unprecedented situation of
“COVID-19,” the view of actively “disclosure” of information to prevent the spread of infectious diseases
is at odds with the view of “protecting” personal information as these social measures are coupled
with the infringement of individuals’ basic rights. In order to see the nation’s response to the infectious
disease crisis, we examined the current status and characteristics of public records according to
crisis alert levels based on the manual for responding to infectious disease. Especially we analyzed
the types and disclosure status of records containing personal information. For detecting personal
information-related issues on news media, we collected online news articles and performed text
anlaysis. Through this, we reviewed the problems of record management including personal information
and suggested improvement points from the perspective of the life cycle of records: collect, manage,
and dispose of them.
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