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The Role and Task of Urban Planning for Building
Social Capital: Approaches and Policy Implications
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I. 9 AL213 A2A7R

1990t 01 AlAS - AEE FAEHe MERS AARAZE F5EE M BAT
2 ARAAC BEAer HE use]l ARA Al 7]2d AFS]A AR (social
capital) S ZHE ygtEolghe Fo] A|7|E At Fukuyama 1995). 7AA14 #®gk ofyz}
ARElF2A BT ARSE Aol fr&dtte F4E A7]H T Putnam 1998). 5 A
33 A2 A TEA 3 AR AF e Tl UFFY] TS ARdAE
oItk ojop e T3 tlEo] ARSA AHEd] gk 3 ¢

&

ARSI ZE A BT AAL &

2l ALAPNE T2 22 tiE Q) Aol S

ZEY AZ77F AF ofelrjolE AAstaL ol& AHSHA F3 stoy, olAle H8AY
FUEL 28 S4TAY AIUSA Al AR RIS ofsfiel dxrt wAlE A HAx
Zol Hal 9t 97jedll= dhAbe)Zh FHsthal e B2 ool Azt ezt A9t
ol BAZ}F FFstel 1 sjAe] A = Wk ofy2}, FFIFNMY ZA AL Fo] F

B F7EAIGOIA FTEAIG-AIWALS R o] Fskal ke FRA 8R1% A8skar At
oj9} Z& AFe AT e Aol ollth byt 53] HFolu frH=TvHE
= o]} fAKS EAwslet FAE APt o, FAS A A Aoy 1 4
T o t2A vehdth o 287k 1 xele F39 HAlA Ah ARRE 2] 2
ool Al HIZHTH= F7o] A7|Ea ek 1990 dH o] % &

1:\:1
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7b ol& SRSt Qv o]59 AT AI= FA] FALA, WFHeln aFHH P,

A& 7Fs ¢t TA| e (sustainable urban management) 52 2= A Al(relational goods)<]

A ALY Ah(social capital) ol T AG37E @Edval FERT S AREE AR
A 71dsta, wEe] EAE dHACE sjdsh=t 2AAY q9Te s, ¥R
Azt A&7H3 BExjolg T 4ol A Azt FEAL JHAE fA - Ansheds 2B4E

olgtal $th(Loury 1977, Coleman 1988; Putnam 1993; Innes 1994; Fukuyama 1995; Amin
and Thrift 1995, Mincoff 1997; Newton 1997, Healey 1998; Fine 2001).
ojxE H ALS|HES o] AAA QoA AR ARl digh B FIte} AL



2 A2 38 9] g =of50] FuiEo7kar JSo® Bk, A AR AR

I gAY} olslz A @i 2= GukE] FHAA EosHA AFHH
T Aol o] skrh ALS|HEte] 7 ShEEofo| Al AL RtE ol gt §of7) B ol wel g
2olil Qtke HE ol AWy Utk AW B AEFH F(institutional
approach) & F3le= A8 HEAES UIA|Z A}E]H A (social capital)e]gh= &015 A3}
1 oK Loury 1977, Coleman 1988; Putnam 1993; Innes 1994; Fukuyama 1995), 4%+

N

=2 A= (institutional thickness; Amin and Thrift 1995), A%=% A}Z(institutional
capacity or capital; Healey 1998) 0.2 % #ata itk wehd FAHOZ ALSH 2ol
FAS 7H7IEA, oW o274 wiAE 7HAIL UeA|, ARSI ALS A 2[R dig
=27} ofdl o2 - AAH Felg NAEAE FHshs A7) B,

o] FollME WA oje} Z-L ALS|A Ao o] WA 1 HES AWHEI, BA
of i ALSA o] gt AT7ATE Alstaat doh 1 o EAAIEA BN

A8H AR G A% 249 gy 123 484 38 wojstuz) Fuk

I. AH3]F 229 o] w3 7id

L A3 H A2 9 o83 EUEAN AAEF: aYH 54

A=t AL H A2 F=x

AtjALs]ol] A Al E(institutions) = AHFT} AEO HIZAdH A135F 919 FAHHY
= T3 AW E FFE vE Bt ofyzl, 3 A RRE @AsheH TR3 dde
gtk Aol gk shEA B 19199 AAISAR] HE@ (Veblen)oll A|7]=o] &
o= Abs]aste] B2 FofellM Ets] ArH L Utk 7)o k= A= A
(North 1981)°l eJsf & yeht vt

“AEE o7toz I AaALS EF 3 Al AAA AAME A=

GEAolL ZAH WAS FRF Bk ... <F%> A= A7 BF
of Aoke FE QA 74, WA, £24 PR JH @)
AAEFe] S5 wAe YFHA FAH - ZAH PeE AAF Qe Foz B

= P g vbo A HIEHthPowell and DiMaggio 1991). AIAE=F<] A S (new
institutional economics) 1A A=7t AAA WS 3 TLH B AFFTozN A

gulee Hrsteln 7197002 paANdn B Al oldd Ashs DEA wAAA



o]2o] A3t Qv FHA oL AEH AT} E thE FEYEH WARH ANTS
HAAZ sfal ok Axdl tid =2 (North)o] AejdllA B nfe}
2 BA 712 o, S A e e dAle A 9% ol e g
ojth. o]¢} 22 WetoA Z|(Loury)= AHF AHEE QIZEY] ALSA WS 93 8%
Aoz 148kl JtkLoury 1977). L2lBE AR A9 A (node) S EAM Y A==
AA A2 FAA Hro A8 AZ AT Ye Aot
oj9} e AL ALSE AEE, AT TEa EAAY Eoklx GAtE I 9l
AAEF0 ALSIET Ao Ae AFEE] AL - #3814 AL AA mAe Q] F
2w, BA VMEND 58S AlgH Akoz HItHColman 1988; Granobetter 1985;
Hodgson 1988). AIAEF9] ZAAFNMe 287 23S S8 8743 BN 2%
A8 - eSS ABIA AEeE Bu Qitk(Powell and DiMaggio 1991, Zucker
1988). AAZ=F] ZAAGoME ALS xR} ASH Ao A AYS FxITh AT
FIFS PA e EAAGY AEH BA S AW AHALE FHOE IAE

2
4 BN AYRAE BAAT. o2 B EARESe A13H EAL olsjeln, o

N

a1
€31 9l th(Healey 1997; 1998).

TAEZ AT 2 A3 F BAY E FA B2

o|A Y Ars]HEre] 7 Fote] AAEFo o gk Talo] AAI YgAE BT, oE
ol e 277 4R &tk D (Powell)Z TR 2 (DiMaggio)= 711 AF3]A 778
o thak Y22 A (atomistic accounts)ol] W3l SF4E 2k k= FHwho] AA =&AL
AN Hokz 7 e AL TFHol2kaL A HT vk 3 tk(Powell and DiMaggio 1991).
gy o5 FY FAA AWRY, Oy 2 FEo ¥EHeE dhHE A, A=
Tl AFS A BA] S Fad AivE Helth o]5L 7] AAH - BA A -
AFE A S ALE A A oA FAISHE D, AR - E3HA - A A Az s 27
QS Wwerk B vk o5 FAA - BAH & 2L Y JFH B AL
2 JAZE 9 Tt #AS =
AF3 A ApEo] oAl & ALSlY AR RIFERA Vqsher) dhe AR 2 g
A eldld & Atk EA4, AR E=FIME QIHE st BAA %—xﬂ(a relational being)i
B3 vke AHelth o]y g &)
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= A Az 2ok gk Aol A EA7E obdE ALSA - BAH EAge HA
< AAE=F o} YFE FiEche ozl & 4 Utk

AT FEA =

olygt 7Hg-2 3shHrt2(Habermas)?t 7]=2:(Giddens)®] A AolA AHT. o] &9l
QoA ML A7 EA TG HAEE BAFCRE FFee AEHS FAVL ofde}, oE A
I #AE T FAHEE FEANH Y oS aPsto st AR HIFHAL
THHabermas 1984, 1987; Giddens 1984). < St 7lQ19] Aladala) )&l & Alg
o A3 BAE FeiA F4"EHE Aotk ol Bed AL =73 o]A(instrumental
rationality) 0= SJAFAE4 9] (communicative rationality)ol] 713§ g ¢joltt. shHe}
229 ZF#A 9AlAF(intersubjective  communication)  @AujALE 9] thekAdy HHA
(fragmentation)= 3j 23t shte] Hto 2 =% AE o]y o|frolAo|th FAItHY
ArFEo] Ff38tal v Fkshared space and time)ol A AZ ThE RS AASHHA 4o}

771 AEiAE FREOE A oAkhg ol Bashy] Wil

2 A8H AR §934 A9H =

1) FHI1: 7|53 A

Ea4 9 A ¢|(Tocqueville’s social capital)

ARl ARolehe 82 T3 AASAR] EAY(A. D. Tocqueville)©] 1835 w]=
= HUe H, BA PEAEE Aestr] el Aoz AR §ofotiWilson 1997). B4
Dol @al= AR ZHE2 l5ALE] A9 AiZNQle] GAIE TSl M2 e E A
AFaL TEe olds Feke A #Ho] vk a7t 71Ed AGALE] FE(level of
community) o] A &] AFRIRHE-E A HALE] A, A GALE] FF o] Al thEk AlRle] A
Q1 Fi(civic engagement), ¥ A|(common good)oll theh 7|Q1A F-o} A&7HS ofu]gch
Al B2 m=Abel o] ALY Athziat JRQIFe|zke] 1 RA T AR 7hsAde] 9
o Fagd au, a7 547 ARRE AR2 FAARE V1R 3 S5 BAA

al

AIA BAF Aoleke Aol Fo8 Bast gtk

of

=

g

Lo

% 9] (Coleman’s social capital)

AT AL AtZ A Z7H(Coleman) S AFS|E AHES ofdfidell QoA 7]5F2] <l
WS Fokar ok 2olAl JlolA ALEA AL shtel AA7E oide, vt e Tt
A 5A8s e 5 AR olalHa At shu= ARRlFE WollA FiQle] SAHYHE



FANIG= Ao, vE shue & 7389 AR, A ARG =4 AHRAH
AR A AR B3 B R0 24S TheetA dthe Aolti(Coleman 1990). ©]2 3§k #A
oM B wf I= ARRE ARES AR deR ofsfsta e & g ok = 54
FAE A= AHE AL frestkAl FAY AAlols TE AlelA 22 +% 3
O B Qo B3R o AR 2, AFE ARelY] BA|TE Kol AFEE AFEo] Y
Astal A= Zew B vk o3k 19 Ayt R A ok laL, BAISt] AL
AL ES =A% 2 (Loury)d] HsiE wE2al vk o] o= AR AES T}
A9} A GALE Y] 22 &ol Mo ALSH BA WAsks dh9] Ao E H}THLoury
1977). 2L 9]ell W E e} (Ben-Porath)= ©]2]3 AFS|Z ApEo] 715, I, 7|He TAHoR
FAJEaL 3t F-connection®] 23l H ™ (Ben-Porath 1980)3}%13l, Z12}=H| E}(Granovetter)
= AFE A3 7dE A5k S AHsked oA FAIH Az B o BA
(networks of relations)©] & 23}}al B} THGranovetter 1985).

$HH F7H(Coleman) o] ARSI A AFEo] gt s|4L <ad 1> 2 yehd Utk 1F &
B A-Ad e W, AReA ARS dAHRS ddste A9 ST Byt 9
2 A2 AL A AR 1HE RAAY A9 Stk A7) B of”otolo]al AZE BS of
HAQl ol M, A7F BY JIARES v 9 st & o, AZF Big 1 A
23 A¢ BAboldl dAHE #AAE S ASA ARL ds B oA grk(Coleman
1990). H7 ERHS AR Y] A o] dejM= dFsta Utk de ALEA U ES
=] HHA, AHRlTE R AREA BAQ A, olHlEE7I7E AFH AL @49 9t
A FFe PRt Bu v a8y Fo8 AFEEE UE AFRHCERH Eu e

<

o2 Folv] W] 84 AR FAe] 2R o} 2 3keh(Coleman 1990).
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TFokute] A ] (Fukuyama’s social capital: trust)

FFopul(Fukuyama) = AFS] A AR AlF(trus) & AFSA] AREC R B ok s
A1 AAAQ] 2B 2 E ¥ (Rotary Clubs)o] RIFF9] o] TFo] Aty HYH EA
Y(Tocqueville) o] 45 AA G A&3IAth 67 I7He Y2 A ATE A&t
AZ) o} AAA "I BAE stz Pk 1S Aol jdste 593 I 18

Ee 4] LEEE dold AYES AFT & Ut $YL FHAS) AL ¢

,L.
of, AR PUAel Belsk= tivtE RIZE7Ide] e EAsHA dvka FE. v =7
2, olfe, T3 22 AAUE ALRdA = 75e] ofd »E Alges AFEE 5 gl B

AR AEE718 ZAdste A2 1R 7Ide] A HAY 7R e F7HR9S
Hh= 7)go] B ®ukE Ao]thFukuyama 1995). AFZ0] 9lojA o] 3t lole= 3 A}
3] ol EAlste A9 $F9 AojolA HiFHET By k. 19 FA FAldle Al
RIALE7E A E o] o, 71 579 Y Aol EAlske TR Wzt

”E

A Eueta gt 5, BAE 34 e 7]
A A4 BAE 1 PR Selg 34 DS B2 2 3 PAEL SYAT
1 B3 ek of@ AR 1% FA0] ol B AnF 4 gt 58S AT U
H, o] ABINE AAH WA AFYo] HE AR 2
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HE9| A 9 (Putnam’s social capital)

HES(Putnam)S J§A P99 Hnts SEAY A7) 222 7]3FE w4
A= g ARSZE 2Eal Qle ARSA bR g slokal F43%H. O Eolqel o
AR (civic engagement) HEH A9} JaFzel 22 FHe JeH = 2
o] AsHL e AGelMes A2 o] R A dojdvtar B Itk(Putnam
1993). o]#g omjellA & of, HEH| ALEA AR Ade dFA P9
e Y aedde AATle AE, 1, MENSE Aridith O= ol3h AEH A9
NS ol&atd A3 AR Ao Aazte] #AE dWshke F58 w9 ATE
FYY. oW xHo] Fstal, aRF oy wEAHQ] AFE JAste BAFAE TS
7] AAsl olelE] AAFE HFeE ARREES A= o] A5 Tl FBA AR
of EYAS F2Fx o] dolgle HHAIHo] A3 #AZE 449 dol Hls)

AWAR Q37 AR B D &< veWthPutnam 1993). 9] olgdt FEL

ol Ay
o

4

(il
e
N,

>
N
(0]
fru

>



A (nstitution) & FH) FFE 8, Gakhistory)el 3 2AANAE A A
Fo4 gon wee Rolstn Ak oUW AR HA us AEH weksocl

E
context)oll oJ3l A A YIS Wr=Thl Bt

2) B O: 7HE H2

212 2] A 9|(Innes’ concept of capital)

212 (Innes) &= AGAA N AAA T F 4(consensus-building) H-& FAIgE o&
T3l TAHo® o] 2 A B AR ir=o] T W ofyE, FARE3l =
A7HA] Fele] I8 A S AR A A (social capital), 214 A2 (intellectual capital), &
27 AHE-(political capital)©] ¥ 7] wjEo]THInnes et al. 1994). AFEJAHEL 791529 A}
2 At AfUE e T8 2L AH AR AYY THE T =
AR Hgo] foletes FYHIAE Bold 5 dvke HollA gnE zreth webA 742

o] AR Ao FaF A% FYHT. 7oA x}i(capltal) EE
A

o

(consensus-building)= &3 A2 2 WHOE AgFHE 7HsA sk UMEHA
5 A 2y 223 YL FAREY A4, A, AXF AR 2A FF
= W=tk ARRA AR Bl U FAHCRE duEW, FofxEite] ALSA AR A
Fo|dde] A 2HeE Bau itk AQ1FQ MEYA} AHE Fol ol RAAEIE

o] A&AQ AL FT S B AFHE oS 28T  Avke AvE et oW R
He AFEY ol S olsfstal tislsle WS ShEdhe Zlo] BastEE A9t
3lej o] F 35tk (Innes et al. 1994). oJAH A3 A AR dolFAe AAxHo=ZM B
L tks HolAM & (Innes) 5o ARESRAL e ARSJA AR AlEdd 77k Jhdolet

& 5 Qo

o

Sy

29 A 2|(Healey’s institutional capital)

d2|(Healey)x= AM3|A AHE-S A L2 AHE(institutional capital) &= E&@skaL ok 14
.é_
5=

rr

Wstelal e AuiALE Y] 540 Zlxste] RIAJ H2E skl vk F A=
O 7HA7F ARG W2E FE1E 6, olsiiAlY EFolv 2Ask=Hl lojA
FA7|HE0] -3 fragmented) SO 7= A EFo] Atk Ert o] g A3 AZE o
st & &3] AdiME F8 A FH(collaborative approach)©] Z & 3lthal Bkt
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A “J(relational webs)-‘l] Z‘—i(quality)i’ﬂ, 1 A Yol
gatal g olFoldle A Fxe} 4EE ov|gh
28 AR S BT Utk 2 (Healey)d] A=d A2 A7tA] FHE 7HA=H, A
A AEoEA A2 (knowledge resources: K), AFS|AFHEOZ A #A A} (relational
resources: R), 2|2 2o 22X F 5 (mobilization capacity: M)o] H}IZ T3 0]th A4
AAe Fol EAAS A% FAH AXH A AAE HIAZ F e gAF Ay
o8 FEHG AEE AR AN JdHAAS AAAAFE UEHDL A4S drlshe
o, 42 A HgA A AoE FEEY TUES AN AALS A
LY F e dFS AvFnh o]AL ANALI wAALe] IR B¢ S &
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K: Knowledge R: Relational resources
M: Mobhilization capacity IC: Institutional capital

A& Healey (1998: 1542)
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38 By, A18E BAE A gAEE ASE AR, Rt 7] 9E] B
I ASlE Bl o8] WellA ANAAS & Atk ARA AR 71 vES
S FAN7IA w2 FRe) 557 oS 7ust ANE FAAA AAA fGed 2A 74
stk A GALE 7L ko e EAG diE) ol BAAED S B A 5 e w3
A S A SolA ZAAS Al A3 Fofst] P F A=H
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Z2stH, 5 AFHE TR AL, 44 Zrjole] SHstE F7E Bf FdEHE
Agtoltt. &9 4, BHET, wFEHH T 22 FFAY AT AFF AES Ba= g
o olA | AMSA AR AAEEH vFdd e
of AL iAol A 71ofshs A iR JAAHI T

oj¢} T2 ASA AR FAHLAE Thy < 1> 8.9Ho] k. EF(Tocqueville)
S ARRA AHES AGARS9 ARIA Aol AP Fe®; ZvHColeman) 17Fo] AL
A BATFZE, 1, AANE, HEG(Putnam)S UENZ, A8 4, AFE; FFofn}
(Fukuyama)= AR T4 471 AEE; 2&(Innes)= FAFAEY 2o =AM A4 A& A
A& AR AAAE S 2, D (Healey)= A4, BAALYUEST), 5UsHoZ B 9ok

ol ur
M- 5
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<E 1> A3H AR FARL

b A INEESIPNT TIPS E=2N
E =4 (Tocqueville) Aw A Aol AukE ztod
= ?H(Coleman) A8 A FE, T, AR
¥ & (Putnam) HES, AR T, A
S-Foku}(Fukuyama) A1)
©12(Innes) AH AR, AN AR DA AR
22 (Healey) A2, FAALMESND), 5959

el & 5 ' uke} 2ol ALSA Ao tigk =o' FroA &k HhEaL 9
ot 23y ol tidk FellH 9] =2 200037 E st st YR8t Foe] )
Iy ARG FHoE AL AR tig A7 AlRtEE BAle ik A UE(1999), F
“47(2000), E}8]%-(2000a, 2000b), HdE(2000), A7%(2000), A&TQ001)S] AT+ AMEA
A g Hdae Fal SREEokll A ARSA AR Aol Zte FOE =oste AR
A Ao 7tk o] ZREH wEEd fAlde Boh FAAR] AFE st vt vk
& - AHE000)9] ATE ARSA AHRS FAE M, A, J9d 39, AR
o} AGQALE] Foiu(FAF, ALEAL dA)ZEY BAE EFAY FRl] HERAE §

3tk o] Aol oY, AkeA ARG FASE 27tee WH AL I
= AoR vepgth 283 AGALS] Fefrt Ak A}
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o7 yegtow, 2 9ol 27 g AR vEhgth fA192000)9] ATE dF =4
We] HEEARE B8l AAR] F7E ARA AR wiAl= 9%E L8kl Ak o] A

T EAASRCRIAE ofA7kA A8E ART AAse] AxE A7t gtk BE
A8E Aol AR5 JAATe) Fosa, ALHEL Bl AR AR FH0] b5
Stk SdehE, O SF S BE AR AR FA7)E R a9 48 do] o
o ole AWBIE Aol e AEY ASIA B4 WEelth F, ABIA Aol A
QipAel pe Aol FHEe F457) el oHd B 2 W), £A7g
o QoA A1E AR Avipgels FAK fdel 9 4 At st oE AsuaE

oksh vhAZEAZ ABIE o] EAAGBE vAE JPT} 2 AR - /)5H A
o, e st AAHAS Fal A8 AR ofgA FUAY & dETke 2L
Hel gaelth, AR AT A8 H AR Aolo] we ALTE] Aot dehie wol
FE Q77 BRSER A H AR FFS oA SYsL Bk} s BAS 42
Ak wre, FAE ol AN LR go] ASE AR B4 F)eds] Hivtel AT

o

240] Atk 2YmE ATzd Ug AALAA oo A4 - jule) AE A 75
of B olalE wEoR AYAzHon) AAAls AR AT A, AT, U]
E92, Avdz g6t A7st Bea.

I A8 53 A34 AL 4249 F29y

L AYS 58 A8 A2 94 =

AB7HA 48 oo 2 A2H A & (rational planning)& FX1o} g4 9f 2], A2l

Aol AR e WA, B A3 w=ele] B4 o2 54AL 4 itk olud HeF A

H2 o] Qol tig Bl o= I 9uyt At B

4 Uk B TS0 FEST FHEF0] FHske AFdA Bl Age] ofule
%

=
5
Ao, A 44H Zue 2L YA 98

oﬂL
F'E

7 BASE AN AL GBS AYFAA A Gopke WHle] Basth 2 ik

,11,



T2 T A= olsieta FeE == F 3 g & A= vtk
AZHRYS Sl olHg AFH 58 NS = Aol 2 tiFEAed, g
854 A¥(collaborative planning)®] vtZ Aot 2|8 Algo] =44 §
YAl oEstar e Aolghd, FEA AL it g 7123 o]Hd oAt
23 FEAS T T AR Hdl AR olsidAE YA TES #% FY

al

0% Ba4o] AtiHealey 1992). 54 A Hxe
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A =% 59 (institutional capacity or capital)®] FFolW, AYFA = £ZZ ol BAA
(stakeholder)?o]al, AZIFL ALSA Stgdyolrt. ol A=Z THL FFHolx &
Aol TP A= AEF FZ(institutional structure)$} A1F(trust)E <] w| 3t}
wstd = slon IAE s U 5, 4 A
golHe A= s9& Ik A A7 3TEAY ER7E Holok dde Helt
(Healey 1998). ol&A W A& AZANAFE FHo| 7HesliAH AE 2455 I
& A Ao =3 @54 Aol AR olsidAAE o] ofyzt BRIHIEE ofs)

53 Algeley M v 57K FHA A FAel Urk(Healey 1998:
1536-1542). A, A4 - 47 - A5 A o]pE FHI A4 wHE7](place-making)©] th
ol& SEiME FAY Y T AYRREI FHo] Jasith =4, FAF Al

Ao1x e fEolrt. ol e el 7K

Ho
o
o,
e}
)
)
B
Lo
=
2
o,
o
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ek
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o
o,
Ke)
r o
N
B
Lo
Y
2

[
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The Role and Task of Urban Planning for Building Social
Capital: Approaches and Policy Implications

Soon-Tak Suh

% Keywords: Social Capital, New Institutionalism, Collaborative Planning

The development of social capital within a contemporary fragmented society has recently
attracted interest from policy-makers and academics in theory and practice of social
science. However, there is little study on the way in which social capital is built through
collaborative planning processes in Korea. In this context, this study is aimed at
reviewing the concept and theoretical background of social capital, examining conditions
and approaches for building social capital within a Korean context, and suggesting policy
implications.

The result of this study suggests that the tasks of planning for building social capital
should be as follows: Firstly, it is necessary to increase both transparency of plan-making
procedures, and understanding and collaboration through interactive communication
between planners and citizens. Secondly, it requires participatory action research,
organizational learning, dynamic systems analysis, and communicative action. Thirdly,
Korean planners should pay special attention to the promotion of stakeholder’s

participation, communicative approach, assessment of social capital, planning education for

reflective practitioners.
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