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ABSTRACTS

A Study on Characteristics of Urban Area Consumer's Decision
for Choosing Shopping Place
: The Case of Metropolitan Area(Masan, Changwon and Jinhae)

Sang-Rag Son Research Fellow, Gyeongnam Develooment Institute
Seong-Yong Lee Researcher, Gyeongnam Development Institute

¥ Key words : Metropolitan Area, Consumer Behavior, Preferences, Factor Analysis,
Commercial Facility

This study is trying to analyze the customer behavior in a metropolitan area(Masan,
Changwon, and Jinhae) based on survey. The validity and reliability test of survey data
was founded to be significant. The study identifies five main decision factors of choosing
shopping place out of twenty one variables. They are facility, commodity, additional value,
accessibility and convenience. These five factors are applied to 4 different types of
commercial facilities(department store, warehouse store, small and medium size discounter
and traditional store) and different areas(Masan, Changwon, Jinhae and Jangyu) using
ANOVA and Duncan Test.

The study shows that commodity was considered as important by the customers of
department store, large-scale discount store and mid & small size discount store in order.
Convenience was considered as important for department store and large-scale discount
store in order, accessibility was considered as important for mid & small size discount
store, additional value was considered as important for department store, large-scale
discount store. Facility was considered as the most important by the customers of
department store. As for the decision factors for different areas, convenience, accessibility
and commodity were relatively important in Masan, Changwon area, but those three factors
were not important in Jinhae and Jangyu area. It is because Masan and Changwon have
more department stores and large-scale discount stores than Jinhae and Jangyu. Therefore,
it is necessary to build more department store and large-scale discount stores in Jinhae and
Jangyu or improve the accessibility to those stores in Masan and Changwon.




