ZEXT H|I83H(2014. 12): pp31~47 http://dx/doi.org/10.15793/kspr.2014.83..003

FRE7E == O|x|= S
MEE8A| OIIE HEXIE *'OE

The Effect of Resident Participation on
Residential Satisfaction: Focused on Apartment Residents in Seoul City
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Abstract

The purpose of this study was to identify the effect of resident participation such as information exchange to residential
satisfaction. The research method was employed, such as statistical analysis including the legal-institutional method.
As a result, the following findings were obtained: First, more participation of the apartment resident organization
made communication with neighbors smooth. Second, more participation of the apartment resident organization
made better reconciliation with neighbors. Third, more participation of the apartment resident organization led to
higher consideration for neighbors. Fourth, more communication and reconciliation with and consideration for the
neighbors of the apartment housing led to higher residential satisfaction.

The above results imply that voluntary groups such as the association and the like should be faithful to the
social functions of resident participation such as communication, reconciliation and consideration and that the
resident representative meeting should well perform the administrative function of participation. Accordingly, they
imply that residents should achieve residential satisfaction through the promotion of participation by participation
through participant organization regardless of official and systematic participation organization or inofficial and
unsystematic participant organization.

It is necessary to reinforce the monitoring and supervisory function of apartment community operation and
management, to prevent the resident representative meeting and the management office from committing
corruption and irregularities and to enable apartment residents to participate in the community activity to achieve
communication, reconciliation and consideration among themselves. Residents can contribute to the promotion of
resident welfare or public interests and achieve residential satisfaction by participating in the resident organization.
Accordingly, the promotion of participation based on the function of participation is very necessary and important.

Keywords: Resident Organization, Resident Participation, Type of Participation, Participant Function,
Promotion of Participation, Residential Satisfaction
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