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What, in Practice, has been the Impact of Community Involvement on
Improving the Circumstances of Deprived Communities?:
A Case Study of Kings Norton NDC Area in Birmingham, UK

ZA1Y Kyung Shinwon®, 7]l Kim Yea Sung™”

Abstract

The concept of community involvement is now invoked as a ‘remedy’ for previous policy failures in Korea, but
it is open to question whether community involvement, as a ‘new’ way to enable people to improve their lives,
actually works in reality. In order to investigate the impact of community involvement in improving the circumstances
of deprived communities, this research explores the New Deal for Communities™NDC) program in the UK, with
particular reference to the case of the Kings Norton NDC area in Birmingham. The primary purpose is to understand
how the UK government dealt with the problems in deprived neighborhoods through community involvement and
consider how effective the same problem-solving strategies might be if applied in Korea. Despite the level of resources
and interventions, the community and social capital indicators in the Kings Norton NDC area showed modest
improvements. However, the residents involved in activities organized by the Kings Norton partnership had more
positive changes than others did not engaged in any activities at all. It is worth noting that the NDC program
possibly gave the most disadvantaged people in England the opportunity to move to a better pathway in life, which
would ultimately lead them to become active citizens.

Keywords: Neighborhood Renewal, Community Involvement, The UK, The New Deal for Communities(NDC),
Kings Norton
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Table 1_Interviewer List
Name Occupation Date
Chris Watson Honorary Seni(?r Lecturer, C‘entre for I‘era.n and Bcgi?nal Studies, School of Geography, 2016.1.19.
Earth and Environmental Sciences, University of Birmingham
Bali Paddock Housing Development Project Manager, Birmingham City Council 2016.1. 8.
Peter Griffiths | Councillor, Birmingham City Council 2016.1.15.
John Creswell Former Chief Executive, Kings Norton Three Estates New Deal for Communities, Birmingham 2016.1.18.
Lisa Storey Community Development Worker, Our Place Kings Norton, Birmingham 2016.1.27.
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Figure 1_Kings Norton NDC Three Estates
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Source: Birmingham City Council 2005.
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Table 2_Indicator and Achievement

Theme Target for 2010

Indicator

Achievement

Reduce Unemployment

Job Seekers’ Allowance(JSA)

Claimants as a Proportion of

Economically Active Residents
Aged 16-65(2001 Census)

The Proportion of Economically Active Residents
Claiming JSA Reduced from 14.6% in 2000 to
11.8% in 2008

Increase Households with an Earned

Number of Income Support
Income Claimants

The Number of Income Support Claimants Reduced
from 1,608 in 2003 to 975 in 2008

Increase the Level of Vocational Training

% of Residents Aged 16-65 with
Work NVQ2+

No Significant Change in the Proportion of
Residents with an NVQ2+ between 2000 and 2008
— This Remained Stable at around 55%

Learn
Birmingham Average

Improve Primary School Petformance to | % of Pupils Achieving Level 4+
at Key Stage 2

84% of Pupils Achieved Level 4+ in 2008,
Compared with 59% in 2000

Birmingham Average

Improve Secondary School Performance to| % of Pupils Achieving Level at | 67% of Pupils Achieved 5 or more GCSEs at Grades
Least 5 GCSEs Grades A*-C

A*-C in 2008, Compared with Just 25% in 2000

Increase Proportion of Working Age
Residents Participating in Learning to 33%
(Excluding those in Full-time Education)

% of Working Age People
Participating in Learning

Participation in Learning Increased from 20% in
2000 to 24% in 2008

Improve Children’s Access to Healthy | All 4 local schools have achieved | One of the Four Schools Achieved Healthy Schools
Food Healthy Schools Status Status

(continued)



Table 2 _Indicator and Achievement (continued)

Theme Target for 2010 Indicator Achievement
I Life E hat the Ga
nicrease Lie xPectancy $0 that the L3ap . Life Expectancy Increased between 2003 and 2007
between Kings Norton and the 3-year Moving Average Data from
L. . . i from 74.6 to 77.52 at a Faster Rate than the
Birmingham Average is No Bigger than South Birmingham PCT .
Birmingham Average
0.6 Years
The Rate of Deaths in under 75s from Circul
Reduce deaths in under 75s from ¢ i e o aths in under 75s from Circulatory
Circul . Disease Reduced from 289.43 per 100,000
irculator iseases i
o Over 3 Year Periods as Rate per Population between 2003 and 2007
100,000 Data from South
Health Birmi The rate of deaths in under 75s from cancers has
irmingham PCT
& Reduce Deaths in under 75s from Cancer reduced from 257.09 to 188.45 per 100,000
Social population
Care Reduce the Proportion of Residents | Proportion of NDC Residents over | Smoking Prevalence amongst NDC Residents
Smoking to 30% 16 Who Smoke Remained Static between 2002 and 2008, at 41%
In ‘Emotional and Social Devel ", the
Early Learning Goals Assessment by 1 Bmoriona’ anc Soct e(?pnfent, e &%
. K between the NDC area and the Birmingham average
Schools for Children Aged 6 in . . .
. § . . . ,| widened since 2004. Nevertheless, results improved
Improve Children’s Early Development | ‘Emotional and Social Development . o .
. . significantly in ‘Communication, Language and
and ‘Communication, Language and | _. R R K
. , Literacy’ and performance in primary schools was
Literacy .. . . .
above the Birmingham average in this area in 2008
The Combined Total of Domestic R .
. . . . The crime rate stood at 25.6 per 1,000 residents
Reduce Overall Crime Burglaries, Vehicle Crimes and R X
i in 2009, down from 52.9 in 2001
Robberies
Reduce Fear of Crime so that 66% of The proportion of residents feeling safe walking
Residents Feel Safe Walking Alone after alone after dark rose from 36% in 2002 to 44%
Dark The MORI(Market Research in 2008 but was below the target of 66%
Reduce Drug and Alcohol Misuse so that Company) Survey Residents” perceptions of drug dealing and use did
50% of Residents do not Think that Drug not change since 2001 — 36% still considered this
Dealing/Use is a Problem in the Area to be a serious problem on the 3 Estates
Live
Safe & |Sustain a Cleaner Environment so that the Of the 57 neighbourhoods within the 3 Estates,
Clean | Number of Neighbourhoods Rated ‘A’ for| The NDC Community Warden |only 1 received an ‘A’ grade in 2005 buc in 2008,
Litter and Rubbish Increases in Line with Team 21 achieved garde ‘A’ for licter and 8 achieved
the Constituency Target grade ‘A’ for detritus
I d Satisfacti ith Housi
{Oproved Saus ?mon we ousmg © Satisfaction rates in 2008 were similar to those in
that 60% of Residents are “Very Satisfied’
. . . 2002(40%)
with Their Housing
Lasting Physical Change for the Benefit of
the Area and Local Community, so that Satisfaction with the area as a place to live
90% of Residents are Happy with the increased from 61% in 2002 to 68% in 2008
Area as a Place to Live
Reducing Social Isolation so that 50% of|  The MORI(Market Research 35% of adults felt part of the community in 2002,
Adules Feel Part of the Community Company) Survey while in 2008, 31% felc part of the community
Increased Numbers of Residents
Contributing to the Community so that 8% of residents were involved in local
Included | 20% of Adults are Included in Local organisations in 2002, and 11% in 2008
Organisations
Increasing the Proportion of People Who The proportion of residents feeling than they could
Feel They can Influence Decisions influence decisions in the area grew from 23% in
Affecting the Local Area 2002 to 27% in 2008

Source: Shared Intelligence 2009.
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