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The Impact of Government Accountability and Trust in Government on the
Collaboration Performance in Disaster Management Collaboration System:
The Case of Sewol Ferry

e

97t Hyun Youngran™

Abstract

In the case of the Sewol Ferry incident, there was a failure of governance because the participation of various stakeholder
could not be converted to a collaboration system by coordination and communication. The government established
a collaboration system between the government and the private sector to catry out the disaster management, but
the lack of government accountability was revealed. In view of governance, the accountability of government is
divided into 3 accountabilities of collaboration structure, collaboration process, and collaboration result. This study
developed the concept of government’s accountability and its measurement instruments and analyzed for validity.
As the result of checking the accountability of the government in the collaboration system for managing the disaster,
we found that the mean value on accountability of collaboration process was lowest among the accountabilities of
collaboration which has mean value lower than 3. The results of hierarchical multiple regression analysis showed
that the accountability of collaboration structure (Model 2), that of process (Model 3), and that of result (Model
4) provided stronger explanation than the confidence of government (Model 1). Therefore, the accountability of

collaboration process was found to be most important in the management of Sewol Ferry.

Keywords: Collaboration Structure Accountability, Collaboration Process Accountability, Collaboration Result
Accountability, Sewol Ferry, Collaboration System, Governance
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Table 1_ Statistics of Accountability, Trust and Collaboration Performance

Category Sub-category Cronbach’s a Number Min Max Mean S.D
Collaboration Structure 0.884 559 1.00 4.75 2.141 0.749
A ility of

ccountability of | ) boration Process 0.936 559 1.00 450 1.991 0.797

Government
Collaboration Result 0.902 559 1.00 4.50 2.057 0.792
Trust in Government 0.838 559 1.00 4.75 2.595 0.764
Collaboration Performance 0918 559 1.00 4.50 2.005 0.808

Note: Mean Statistic Method.

O

Lrlol el 21758 Aae] ARiSe] 49 @ Wk 3 SREAE Ade] theslo] s 1995,
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Table 2 _ Statistics of Survey Results for Collaboration Accountability

Survey Average” Standard
Zag Deviation” | Number
Category Items @) (B)
Thorough preparation of collaboration plan 2.011 0.836 559
Accountability for Sufficient preparation of human resources 1.998 0.822 559
Structure
(Organization and Participation of private members in collaboration plan 2.379 0.941 559

Law) of Collaboration Preparation of law, administration order, administration regulation for clear

2.175 0.873 559
mission and work procedure
Provision of necessary information for decision making to participating

o . 2.019 0.852 559

organization in collaboration process
Accountability for Efforts for good communication betw_een public and private organization in 1.967 0.883 559

Process collaboration process

of Collaboration Construction of various communication channels for collaboration process 1.995 0.873 559
Efforts for good comm‘uni'catior'l and compr'omise between participating 1982 0876 559

organizations in collaboration process
Reflection of activities and outcomes of participating organizations in 2084 0.877 559

collaboration result

Accountability Check up general items such as problems and processes of work in

for Result of collaboration result 1930 0851 559
Collaboration

Thorough preparation of plans to improve in disaster management collaboration |  2.038 0.908 559

Proper rewards according to collaboration results 2.177 0.963 559

Note: “p<0.01.
Source: Eun and Yang 2008, 43; 49; Page 2004.
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Table 3 _ Collaboration Accountability Hierarchical Regression

Indefendant Variable Definition Defendant Variable Model 1 Model 2 Model 3 Model 4
Trust in Government | Willingness of Risk Taking | Collaboration Performance 0.574™ 0.286™ 0.221"™ 0.204™"
Collaboration Structure | Collaboration Performance 0.564™ 0.198™" 0.151"
A bility of . .
ccountabiiiey o Collaboration Process Collaboration Performance 0.482 0.343
Government
Collaboration Result Collaboration Performance 0211
Adjusted R2 0.328 0.562 0.633 0.642

Note: 1) Number: Standard Regression and R2

2) 'p<0.1, “p<0.01,

3) Model 1= f(Trust
Model 2= f(Trust
Model 3= f(Trust
Model 4= f(Trust

ook

9<0.001
in Government) + @
+ Collaboration Structure) + a

+ Collaboration Structure, Collaboration Process) + &
+ Collaboration Structure, Collaboration Process, Collaboration Result) + @
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