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An Analysis on Characteristics and Improvement of Residential Service
Program for Public Support Private Rental Housing: Preliminary
Certification for the Residential Service Program

*

4419 Song Sunyoung™*, 44=4 Seo Soojeong"”

Abstract

This study analyzes the results of the evaluation and the business plans of the Residential Service Preliminary
Certification that took effect on June 2016. Thereby it is intended to identify characteristics of each item and needs
of Residential Service and to suggest improvement directions for Residential Service. As a result of analyzing catego-
rized business plans of the preliminary certification, they suggest to the specific plans for Residential Service but
there is a limit of establishing concrete measure for Residential Service, before the fund is invested. As it is not
possible to judge whether or not to fulfill the promise for the plan according to the preliminary certification stage,
some items appear to require preparation for feasibility. In addition, concerning the analysis of needs for Residential
Service, there is high demand for housekeeping and convenience support services, except essential items such as
unmanned courier storage boxes and national and public daycare centers services that affect scoring. Also there are

specialized services targeting the residents, such as childcare and business start-up support services.

Keywords: Public Support Private Rental Housing (Former Newstay), Preliminary Certification for the Residential

Service Program, Residential Service Characteristic, Improvement
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Figure 1_Research Procedure

Analysis of Preliminary Certification of

STEPI Residential Services by Evaluation

* Score Analysis of Preliminary Certification Evaluation Items
(High Score, Medium Score, Low Score Classification)

(Research Data) Evaluation Data for
Preliminary Certification from the Certification Authority

4

Analysis of Residential Service Plan

SLE (Preliminary Certification of Residential Services)

* Strategies Specialized in Residential Service and Plans to Operate.
* Plans to Install and Operate Facilities of Residential Service.

* Participation in Residents and Plans to Support Community Activities.
* Plans to Operate and Manage Rental Housing

* Plans to Improve Housing

* Specialized Unique Service

(Research Data) Business Plan Data for a
Business Operator’s Residential Service.
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STEP3 Analysis of Residential Service

Analyze Residential Service Program
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Table 1_ Classification of Residential Service

Type Contents
House TLaundry, Breakfast Service, Home Cleaning,
keeping Shopping and Delivery Service, etc.
Health & Health Support Program, Cultural
Household . .
S Leisure Program, Travel and Camping, etc.
upport
Seiljice Living Unmanned Delivery, Car Sharing,
Convenience |Interior, Moving, Cleaning Agency etc.
Childcare & | National and Public Daycare Centers,
Education  |Kindergartens, Educational Information, etc.
. Community |Resident Community, Talent Donation, Club,
Gosmmumty Activity Open Marketplace, Community Activity
upport
Sef\l')ice Business & OA Office Room, Seminar Room,
' Start-up Business Center
As Rental Lease Management Service,
set Management Residential Maintenance Service
Management

and Housing Gomplex| Management of Common Facilities,
Maintenance and | Subsidiary Facilities in the Housing

Facility N
Maintenance Ermergency Complex, 24- Hour Emergency
Response Response Service, etc.
Crime Prevention in the Housing
Improvement Safety Complex, Furniture & Home Appliance,
of Housing Safety Inspection Service, etc.
Complex | Inproving the Installation of Energy-saving Materials,

Quality of Housing | Functionally Insulating Wall Construction, etc.

Source: Seo, Yeom and Yeo 2016. 19-21.

6) NCS I7PIE 5 HEZE heeps://www.ncs.gokrfindex.do (20208 119 15¢ 7A4).
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ov]1S Frk= AS71HA Fsk= 15 A Table 2 _Preliminary Certification for
=

AP} QIZAIRFOlAB]E AA QlZo] HojHrt <l Newstay Residential Service
SHAES AR|IS B PlEe] wet AARE ByE Sateaoey , Main Content _ :
L * Special Act on Private Rental Housing- Effective
Zolx o 2 ZRAISHT Q=AY O—]ﬂ_,] FZE AAE aw on December 29, 2015
_ _ * Business Handling Guidelines for the Enterprise
=N SLAE o]0
%OH —';g?ﬁ;]— /‘K:‘/\]——';l o2 7—151_ L E]—;(] 74] Rilated Rental Housing Supply Promotion District -
aws )
l?_%/ﬂ- ?:]EHT\’_]'E] %_ 37‘:]_% ;ﬂ ‘E‘ 7]_§ :[7—/‘516]—02] /g /q_a_ Effective on December 29, 2015
’ * Preliminary Certification (before Investment Screening
T2 511 9tk oujolI=e _,_ﬁluﬂ7 73 07(4 o /xk)] of Housing City Fund)
= ]' S oL oH 7 g ity

Certification
_ * Main Certification (renewal of certification periodically
785 5e Fofetal MITAARS] A& 1 year after moving in)

_§< y_?_]_ % ; EgH o]gg Grade * Best, Excellent, General

AR ol S5 U5 14

—

TS B7IHS Skl APk(<Table 2> =),

* Architectural planning and Design, Housing Complex
Planning and Design, Real Estate, Residential Setvice,
Green Architecture, Community, etc.

Field of

Expertise

* Strategies Specialized in Residential Service and

X7 MH EAMEAM Plans to Operate.
L. LIES o * Plans to Install and Operate Facilities of Residential Service.

Evaluation C .
Jtem * Participation in Residents and plans to support
Community Activities.
1. _JF_AI-) HP‘- * Plans to Operate and Manage Rental Housing
* Plans to Improve Housing
* Specialized Unique Service
ZAPPALL S AH0] FAARA dH|elE 297 * Preliminary Certification (Gives the grade when
_ Grade earning more than 70 points)
=2 31%‘6]'0% F7 % /ﬂ H]/\ o:]]\j] ?—Tv_g—_ =Rt 277 H Score * Main iertiﬁcation (Givef the grade when earning
B8 TR Sl ZApREe Q5718e] LHs} e than 75 iy
. * 100 Points (40 points or more out of 60 points
F2 LN AEE AQALA L 7 713 o] P | for Bsencl icems)

Certification | * One of Choice (Korea Real Estate Board, Korea
Authorities Land & Housing Corporation)

Q1= ATE BAS Zo|th<Table 3> &X)9

ZA ]_LH a o __’_7% /\_1]:]] A Oﬂﬂ] % —;?—D]_E_‘ ‘g_ BH;E] EHH] Evaluation . Composm'ion f)f the lGertnﬁcatio? Review Team
and Certification Review Committee
BAg= SHisto] AERls e HeS B4 Source: Operation Standard for Newstay Residential Service
@_ 7/_1 O]U—:' _@_%%ﬂ HH7,§ EHH] -‘—g’ ﬂ'znq 90% o] /}) % = % Certification(Ministry of Land, Infrastructure and Transport 2016).
3| o e ZEH oko JEHog HEs )
H, 80% oV S5, 80% HITE ASHOE 2 Table 3 _Housing Complexes Completed
o] AQsoth ot o= 277 TR]e] ARIAIEAE with Preliminary Certification
RAslel T o SARRE T o T e e | gy
FARFEL FAAHIA HIRIF B7FRIRS] A 1| Seoul Daclim HTH 295
/\1 H]i ‘]—%ﬂ' ‘j‘:ﬂ: ol o Cﬂﬂ] 7%}\']‘:]]& ]]::jﬂ]@. 2 Gwangju Hyocheon Jungheung 615
District 1 Construction
I} LGAI o] A, AFAT o] W 25A S 3 | Mullae Lotte Lotte E&C 737
. . . 4 Siheung Janghyeon Gyeryong Construction| 651
21%74]9—’11, ?:]I:H_z’_’—l T’?Tog E‘l 7_a7:ﬂ—|, _ZI‘Q/%P—S‘OJ:}B} (continued)

9) SIIRIE WIS 24 I517ie) QIEAIAER QISHASSIo] S A AHSH sl 5] AeIRe v BRvle
F10] ARV . IS AFLAS, B U571 Al 5 2 Bop ok 1) 7 ol F4slo]
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Table 3 _Housing Complexes Completed
with Preliminary Certification (continued)

. Number
Category | Housing Complex Company of Unit
5 Seoul Yangwon Kumho Industry 331
6 Paju Unjeong 3 Woomi Construction| 846
7 Gimhae Yulha 2 Gyeryong Industry 974
8 Terrace Wirye A2-14BL| Daelim Industrial 360

9 Hwaseong Dongtan 2 | Hyundai Industrial 774
A-92BL Development

10 Siheung Janghyeon B-2| Seohee Construction | 826

11 Daegu Shinseo A-4 Seohan Construction | 626

12 Pyeongtack Godeok A-11| Kumho Industry 660

H D
13 | vescons Songtan Lotte E&C 762
District 2 A-87BL

14 | Hangangro 2 Yongsan PFV 763

15 Ulsan Hakseong Shinsegae Construction | 564

16 Cheonan Dujeong Beomyang Geonyeong 804

Daegu National
1 Seoh 1,038
l Industrial Complex conan 03

Incheon Bupyeong

18 H: Bank 1,064
Hana Stay ana A
H Bongdam 2

19 waseong Dongcam Hyundai E&C 1,004
B-3BL
H D 2

20 waseong Longtan Daewoo Construction| 1,135
A-14BL

21 Hwaseong gisan SK Construction 1,086

22 Yongin Samga Dongnam Development| 1,950

23 Seoul Gaebong KGMC 1,089

24 Seoul Doksan Lotte E&C 1,065
Seoul Southern Hyundai Industrial

25 2,214

Development

K Real E
26 Incheon Cheongcheon 2 orea stace 3,196
Investmnst & Trust

Correction Facility

27 Incheon Dohwa 5,6-1 | Daelim Industrial 2,105

Source: Provision of Resources from the Certificate Authority
(Ministry of Land, Infrastructure and Transport 2016).
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Table 4 _Evaluation Criteria and Scoring

. . . Points Average | Ratio(%) | Standard
Evaluation Item Evaluation Criteria @) ®) B/A) iation
) o 1) The Feasibility of a Specialized Strategy for Residential
Strategies Specialized in Service Tailored to the Residents and the Faithfulness of 6 5.1 85.0 0.81
Residential Service and the Operation Plan
Plans to Operate.
2) Communication Program for Pre-residents 4 3.1 77.5 0.86
Sub Total 10 8.2 82.0
1) Consistency and ‘Appllroprlatefxess of Facility Plans and T 01 91.0 122
Programs for Residential Service
2) Installation of Unmanned Courier Storage Box 3 2.1 70.0 1.59
3) Establishment of Community Activity Space and Specificity
Plans to Install and 5 43 86.0 0.62
of Support Plan
Operate Facilities of
Residential Service. 4) Specificity for the Operation Plan and the Installation of 5 46 92.0 0.59
Car-sharing Parking Space
5) Spe.ci.ﬁcity for I.nsta.llation and Operation Plan of Health 6 5 833 105
Facility for Residents
6) Specificity of Plans to Attract or Operate National and
6 4.6 6. 1.34
Public Childcare Facilities. 67 2
Sub Total 35 29.7 84.9
(continued)
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Table 4 _Evaluation Criteria and Scoring (continued)

. . L. Points Average | Ratio(%) | Standard
Evaluation Item Evaluation Criteria @) ®) B/A) ation
1) Th; (;omé)osit'ifi)x? of ;hehTesnant's R;Tresentative Meeting 5 42 840 078
Participation in Residents and the spectlicity of the support THan
and plans to support 2) Specificity of Residents Participation Monitoring Plan 5 43 86.0 0.66
Community Activities. | 3) Specificity of Operation Plan of Talent Donation in Residents 5 4.4 88.0 0.59
4) Use of Res%dential Support Service Coordinator and Concreteness 5 42 84.0 0.63
of Operation Plan
Sub Total 20 17.1 85.5
1) Specificity for Management Plan of Rental and Facility 10 8.8 88.0 1.53
Plans to Operate and — -
Manage Rencal Housing 2) Specificity for Plan of Emergency Response Service and 5 44 88.0 065
Service Delivery System
Sub Total 15 13.2 88.0
Plans to Improve Housingl Green Building Certification Plan 15 8.1 54.0 3.19
Sub Total 15 8.1 54.0
Specialized Unique Service‘ Specialized Unique Service 6 4.1 68.3 0.67
Sub Total 6 4.1 68.3
General Items 40 34.5
Sum Essential Items 60 459
Sum 100 80.4

Note: 1) Law: Low Score (less than 80%), Medium Score (80% or more), High Score (90% or more).
2) The colored part is a essential item and is classified into other general items.
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Table 5 _Residential Service Plans by Items

Item Contents(Plans) EA % Item Contents(Plans) EA %
Characteristic of | Households with 3 or 4 People| 18 | 66.6% ) ) No Plan 8 | 66.6%
Target group | Households with 1 or 2 People| 9 | 33.3% PRes.lc.ient.s
Pre-residents No Plan 3 | 11.1% articipation Plan 19| 33.3%
; 9 .
A H()@p age & (z.fe 23 | 42.6% Monitoring | Online Placform(Hompage, Mobile App etc)| 17 | 37.8%
Communication Meeting& Presession 9 | 166% Plans Resident’s ——
Program for Send Guidebook 8 | 14.8% participation of Survey(Satisfaction Survey ect.) 17 | 37.8%
Pre-residents Application 7 | 13.0% Residential | Complex System{Residence Support Center etc)| 7 | 15.6%
Individual Mobile and SMS | 7 | 13.0% program Service Steering Commission 4 8.9%
less than 1000m° 9 | 31.0% Culeural Class 2| 256%
A pu Talent Health/Medical Care 21 | 24.0%
Facility Plans 300075000m 8 | 776% Donation Chldcare/ Study/Counsel 19 | 221%
for Residential 1000~2000n’ 6 | 20.7% Foreign Language 12 | 14.0%
Service more than 5000t 4 | 138% Housing Welfare Professional etc 13 | 382%
Residential Customer Service 7 | 20.6%
2000~3000m1 2 6.9% Support Service Community Activists etc 7 | 20.6%
Private Children’s Daycare | 14 | 35.9% Coordinator No plan 6 | 17.6%
National National Daycare Center 11 | 282% Social Worker 1| 29%
Daycare Child Care Program ect. 8 | 20.5% Rental Consignment 17 | 63.0%
Center* Home Daycare Center 5 | 12.8% Management Direct Management 8 | 29.6%
Parent Co-operative Daycare Center| 1 | 2.6% Housing Consignment 20 | 741%
Fitness 25 | 385% Management Direct Management 3 | 11.1%
Health Facility GX Room 21 | 323% 24 Hour Call Center 19 | 32.8%
for Relsidents Golf Driving Range 16 | 24.6% Emergency Appealing Rﬁidenq(Rﬁi@t’s Cpnplaﬁn 18 | 31.0%
*) ] - . Response Response System, Resident Satisfaction Survey)
Multi-purpose Sports Facility | 1 6% System Manal Support 2 | 207%
s Greencar 12 | 444% Tntegrated Maragermen Syseer(Mobile, Homepage)| 9 | 15.5%
Socar 6 | 22% A No Plan 14 | 519%
Car-Sharing Handaicaptal 3 | 11.1% Lmﬁllei‘los:gess Plan 9 | 333%
Happycar 2 | 74% Be under Review 4 | 148%
KIA Smart Mobl.hty 1 3.7% General 14 52.0%
Plan 2 | 92.6% . Excellence 8 | 30.0%
Unmanned Ground 21 | 70.8% Green‘ Bull'dmg
Gouier Underground 4 | 148% Certification Superiority 3| 11.0%
Pl
Storage Box | |the Othes(Conderge Desk, ect)| 2 | 7.4% an Best(Green 1) 1| 40%
No Plan 2 | 74% No Plan 1| 4.0%
Multi-Purpose RoomaClub | 16 | 59.3% Plan 19 | 704%
Green Building 13 | 20.0%
Sports Facilities 13 | 481% Energy 14 | 21.5%
Community the Others Building Energy Efficiency Rating 12 | 185%
Space(*) Cafe 12 | 44.4% Certification(*) Crime Prevention 12 | 185%
Co-oparenting Space 5 | 185% High-Speed Information and
2 L . 5 7.7%
] Communication Building
Library & Study Room 8 | 29.6% the Other 9 | 138%
Co-Working Space 8 | 29.6% No Plan 8 | 29.6%

Note: 1) (*) Can be more than one Plan.
2) A: Strategies Specialized in Residential Service and Plans to Operate.
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B: Plans to Install and Operate Facilities of Residential Service.

C: Participation in Residents and plans to support Community Activities.

D: Plans to Operate and Manage Rental Housing
E: Plans to Improve Housing.
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Table 6 _Residential Service Program Plans

Ca|NO Residential Service Program Sum | Average

(EA) (%)

1 | Cleaning / Disinfection / House Cleaning Service 21 78%

2 | Laundry Service (Coin Laundry, Laundry Delivery, etc.) 13 48%

A 3 | Meal Services (Breakfast / Lunch box / Side Dishes, etc.) 10 37%

4 | Housework Service (Housework Assistant, etc.) 8 30%

5 | Convenience Service (Drainage Check, Bulb Replacement, Nailing, After-Sales Service, Purchase Delivery Service) 8 30%

6 | Smart Home Service (KD Living, Home Appliance Control) 5 19%

7 | Health Promotion Service (Fitness Center, Gym, Golf Practice range, etc.) 27 100%

B 8 | Health Check-up and Management service (Medical Check-up, Health Kit, etc.) 14 52%

9 | Affiliate Discount Service (Hotels, Condos, etc.) 10 37%

10 | Silver Care Service (I-Nursing Home, Senior Care, etc.) 9 33%

11 | Car Sharing Service 27 100%

12 | Unmanned Delivery Storage Box Service 27 100%

13 | Moving Support Service 19 70%

14 | Vehicle Inspection Service (Simple Vehicle Inspection, Maintenance, Car Washing, etc.) 13 48%

15 | Tool Rental service (Cart, Machine Tool, etc.) 13 48%

¢ 16 | Household Goods Rental Service (Home Appliance, Water Purifier, Furniture, etc.) 11 41%

17 | Bicycle Sharing Service 11 41%

18 | Individual Warehouse Rental Service (Seasonal Warehouse, Household Warehouse, etc.) 8 30%

19 | Point System Service (Rental, Membership Payment Available) 6 22%

20 | Online Contents service (E-library, Multi-Edu Box, etc.) S 19%

21 | Guest House Service 5 19%

22 | Goods Storage Service 4 15%

23 | National and public Daycare Centers and Childcare Facilities Services 25 93%

24 | Childcare Support Service (Cooperative Childcare, etc.) 20 74%

b 25 | Education Support Services (Study Room, Reading Room, After-School Classroom, etc.) 10 37%

26 | Small Library Specialized Service 8 30%

27 | Specialized Facilities for Childcare (Children’s Cinema, Kids Cafe, Swimming Class, etc.) 6 22%

28 | Childcare Helper Service(Babysitter, Commuting to School, etc.) 5 19%

29 | Cultural Classes by Talent Donation Service(Culture, Istrument, Counseling, etc.) 23 85%

30 | Activities in Complex Support Services (Marketplaces, Festivals, Local Information, Events, etc.) 15 56%

E | 31 | Club Support service (Sports, DIY, etc.) 14 52%

32 | Guardians, Residents’ Voluntary Security Activities 5 19%

33 | Dining Kitchen Service (Community Table, Open Kitchen, etc.) b) 19%

F | 34 | Startup Support Service (Space Rental, Share-Office, Program & O/A Rental) 16 59%
(continued)
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Table 6 _ Residential Service Program Plans (continued)

. . . Sum |Ave
Ca|NO Residential Service Program (EA) ( (;‘ba)ge
35 | Urban Farm, Camping Site Service 6 22%
36 | Garden, Greenhouse 6 22%
37 | Landscaping in Complex, Arboretum, etc. 6 22%
38 | Cultural Life Specialized Service (inviting Experts in musical instruments, Culture & Arts, Humanities, etc.) 6 22%
G | 39 | Job Exchange Service (Overseas Employment, Job Search, Job Creation in the Complex, etc.) 6 22%
40 | Postpartum Care and Management Service (Postpartum Helper) 5 19%
41 | Housing Exchange Service (Castlelink Service, etc.) 3 11%
42 | Walkway, Dulle-gil 3 11%
43 | Pet Service (Caregiver, etc.) 2 7%

Note: Household Support Service (A), Healthy & Leisure Support Service (B), Living Convenience Support Service (C), Community
Support Service (D), Childcare & Education Support Service (E), Business & Start-up Support Service (F), Specialized Service (G).
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