ZEXAT 1087 (2021.3): pp115~133 http://dx.doi.org/10.15793/kspr.2020.108..007

AN N el s N

AROIE gsteolo) T oI

Determinants of Job Satisfaction of Urban Regeneration Center Employees

=213 Noh Jinhyun™*, 947+ Yeon Jekyu ", o]z}-$- Lee Jaewoo™ ™"

Abstract

Job satisfaction of workers is a very important factor not only for the growth of the organization but also for achieving
the goals of the business. Although Urban Regeneration Centerf(URC) is a core organization that supports or promotes
urban regeneration projects, and its role and importance are rapidly expanding, there are limitations in operation
such as the role of the center, authority, operation method, and difficulty in securing professional manpower. This
study attempted to suggest improvement measures to improve job satisfaction of workers at URC. As a result of
analysis, rewarding (achievement), development potential and the number of full-time workers had a direct and
positive effect, and coordinators, urban regeneration related major had a direct and negative effect on job satisfaction.
Also as an indirect effect, welfare benefits and relationship with colleagues had a positive effect, and work burden
had a negative effect. As the role and function of URC are expanded, securing professionals at the site is very
important, so it is necessary to improve the employment stability of workers at URC, reasonable wage system, promo-
tion opportunities, welfare benefits, etc., and even laws related to urban regeneration should provide an institutional
basis for the vocational stability of workers at URC.

Keywords: Job Satisfaction, Urban Regeneration, Urban Regeneration Center, Factor Analysis, Structural Equation Analysis
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Table 1_Job Satisfaction Factors

e[ s B ek e T e oo T 8 s [ s | o | s
Wage/Activity cost O O O O O O O O
Welfare Benefits O O O O O
Working hours O O O
Working Environment O O O
Workload O O O O O
Self-improvement O ©)
Promotion Opportunity O O O O O O
Employment Stabilization (@)
(continued)
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Table 1_Job Satisfaction Factors (continued)

Kim Seung Eon| Park Hae So, [Yoon Ho Yeon|Jeon Young Jik
Factor (2012) Choi Hoon(2012) (2014 (2001) MSQ | JDS | JDL | JSS
Relationship with the Boss (@) @) (@) O O O O
Boss’s Leadership O O O O O O O
Relationship with Colleagues O O O O O O O O
Trust/Recognition O O O O O
Rewarding ‘ o ) ) ) )
(a sence of accomplishment)
Development Potential O O
Autonomy/Authority O O O
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Table 2 _ Descriptive Statistics

Variable Mean Stdev. Min. Max.
Age(old) 36.5 9.6 21 63
Current Center’s Career(months) 219 16.4 1 67
Total Career(months) 28.2 214 6 139
Number of Full-time Workers(person) 4.5 1.9 1 7
Number of Part-time Workers(person) 1.1 1.2 0 5
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Table 3 _ Distribution of Demographic and Center Characteristics

Variable Frequency % Variable Frequency %
Gend Male 37 44.6 Foundation Center 26 31.3
nder i
Female 46 55.4 Op;ramon Foundation+Field Center 12 14.5
ype
High School - - Field Center 45 54.2
Final College 6 7.2 Director 6 7.2
Educational University 52 62.7 Position Team Leader 23 27.7
Background Master’s Degree 20 24.1 Coordinator(Researcher) 54 65.1
Doctor;s Degree 6 7.2 Seoul 7 8.4
Ma Urban Regeneration 54 65.1 Incheon/Gyunggi 9 10.8
ajor
] Unrelated Fields 29 34.9 Daejeon/ChungCheong 21 25.3
The Field of Urban Regeneration 42 50.6 Region Gwangju/Jella 14 16.9
Work at the Unrelated Fields 25 30.1 Busan/Daegu/Gyungsang 20 24.1
Last Work Place | Ny Employed or Student 16 19.3 Gangwon 7 84
Public Consignment 2 2.4 Jeju 5 6.0
Private Consignment 42 50.6 Special City 7 8.4
Operation . ! i i
Method Administrative Direct Management 31 37.3 Urban Metropolitan City 15 18.1
Foundation Corporation 7 8.4 Scale City 53 63.9
etc. 1 1.2 County 8 9.6
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Table 4 _Measure Item

Variable Factor

Question(Likert 5 point scale)

I feel a sense of pride in doing my job.

Reward / Achievement
My job is enjoyable.

Intrinsic Trust/Recognition When I do a good job, I receive the recognition for it that I should receive.
Factor The job gives me considerable opportunity for independence and freedom in how I do the work
Autonomy of
. “30 ky My personal judgment is much permitted in carrying out the work.
or
The method of performing the job follows my opinion more than my superior’s instructions.
I feel I am being paid a fair amount for the work I do.
Wage / . . .
o I feel a satisfied with my chances for salary increases.
Activity Cost
I think my efforts are rewarded the way they should be.
Welfare I am satisfied with the benefits I receive
Benefits The benefits we receive are as good as most other organizations offer
I have too much to do at work.*
Work I have too much paperwork.*
Burden I'm not asked for an excessive amount of work.
I think there is enough working time to finish the work.
Extrinsic I am satisfied with the opportunity to be promoted.
Promotion Opportunity
Factor Those who do well on the job stand a fair chance of being promoted.

My supervisor shows too little interest in the feelings of subordinates.*

Relationship

My supervisor is unfair to me.*

with the Boss

I think my supervisor is a friendly.

My supervisor is quite competent in doing his/her job.

I enjoy my coworkers.

Boss’s 1 ik K
ike my supervisor.
Leadership Y Sup
My supervisor shows interest in the welfare of subordinates.
There is too much bickering and fighting at work.*
Relationship

with Colleagues

Communications seem good within this organization.

(continued)
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Table 4 _Measure Iltem (continued)

Variable Factor Question(Likert 5 point scale)
Development Potential | I think I have a chance to develop my own special ability at work.
I have a convenient commute to work.
Extrinsic I feel that my workplace has a small space for my workload.*
Factor Working Environment | I feel my own workspace is small.*
Our center is well equipped with office furniture and office supplies
The environment our center is generally good.
I am very satisfied with this job
General Job I will do the same thing even if the opportunity comes again.
Job Satisfaction I will recommend my job to others.

Satisfaction

I'm generally satisfied with what I do at this job.

Demographic Variable

Age(old), Current Center’s Career(months), Total Career(months), Number of Full-time Workers(person),
Number of Part-time Workers(person), Gender, Final Educational Background, Major, The Field of Work
at the Last Work Place, Operation Method, Operation Type, Position, Region, Urban Scale

Note: *: Inverse Questions

3. PEUHAl O st B AYes A% § 72N 242 o
k. 5sl, TP g2 ARkl A5 A1
TR BY2 e AAEME ARt feh Vle S5 © S o TR TiseEA
HEA Abelbe} Zopo M de] ARSI Sl o ARREeE A 9FE = 4 Ao, Bt
g 2471 F shuolch tEslAEA ] A9 1 VIERITeRE o 2ol U FEoA
Mol SEret of = o] S¥eg olgomARl, AL %], Yot EAAVY HdRrt=A o] AbelA
TGN B2 ol O] IERSE QIS S SR TP 2Rt =] 713]= AlgEojof ¢
lor off F&EHsE e FHUSE As] ok EAAolRR: AIES AR S0l A o
Slet SR AMGH 891 F WISl FFE FE= 8”12 FololH
2 Arelide YA B ZHol b a7lle]  ofefRt WAV Med 2 AR RS ot Foke 5
o2 E ARUSEe} 3l FFeR 4 =A 7R BYS ol8sie] melsigint
1271 8902 the s B 824 gely 2 Aol AR YA B <Figure 1>}

19, Bide AE 2o, off TRE 24 E7EE RsudioS OFSIIT:

Figure 1_Structural Equation Model

Question v

Question

Question

Question

Question

Question

| Question

<> Question

Question

‘ Demographic

Center
Characteristics

Characteristics

124 ZEST K[108F(2021. 3)



IV, 43EM A
1. Q912N

TR ZHeigenvalue) S 01831 IRFko] 1 o[l 7

S5 A AE EdE 2]l 7E 10712 Sto]

Q9184j0] Hjmol B 2
2 Avarimax) 2ATA R GRIEA
11, F=28k6F Uik Cronbach’s o Y& A% 4
3 opoe A0 ston] 4re] ey 2
st KMO(Kaiser-Meyer-Olkin) ZL58)= (.71, Bartlett
o] 74 AAolME x* BARE 2158.645 (p<0.001)

7] $J8) o)

st

EE

A QQEAS st 2 FAEo] gRlEAf At Ao=m FAEGICh
ARA] L ARNEEE TR 13709 21l TR B WIS 2R 8 Ak 25010 &

o= FAEG O, FAF QRlRAE Sl w3 A A= <Table 6>3} 2Tt

AAL}t 2915802 <Table 5> 20] 10712] 891 CFI(comparative fit index) A== 0.820° % HAIE|%L

oz A=t

O RMSEA(root mean square error of approximation)

Table 5_The Result of Exploratory Factor Analysis

Factor Cronbach- @ Factor Cronbach- a
Reward / Achievement 0.826 Promotion Opportunity 0.838
Autonomy of Work 0.804 Relationship with the Boss 0.901
Wage / Activity Cost 0.864 Relationship with Colleagues 0.774
Welfare Benefits 0.858 Working Environment 0.765
Work Burden 0.791 Job Satisfaction 0911
Note: Kaiser-Meyer-Olkin=0.71, Bartlett’s test of sphericity test: x°=2158.645(p<0.001)
Table 6 _The Result of Confirmatory Factor Analysis
Factor CR AVE Factor CR AVE
Reward / Achievement 0.849 0.659 Promotion Opportunity 0.843 0.730
Autonomy of Work 0.807 0.678 Relationship with the Boss 0.906 0.630
Wage / Activity Cost 0.859 0.670 Relationship with Colleagues 0.812 0.693
Welfare Benefits 0.878 0.787 Working Environment 0.795 0.579
Work Burden 0.802 0.577 Job Satisfaction 0.912 0.721
x? 677.065(df=380), p<<0.001 x /df 1.782
Note: CFI: 0.820, RMSEA: 0.097, SRMR: 0.095
8) Kaiser(1974, 35)°l T=H KMO Fies= 09 oVl 72¢ mhe- EF $41°01H 0.8~0.89& 7H 9k= Ak, 0.7°14 079+ S&
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= 0.097, SRMR(standardized root mean square residual)

2 0.09952 BAE GO
LERSTE CFI2} SRMRE] 759

o A

7}01111{%—% 1.782=2

Zo AT e

A Fahglort B27lolAge] zw A, el

oo

"E'

Avl2

o] g37§<l
e,

+ZH 7@}‘] Eoi—/] =23t /qilE(composme reliability,
CRIE B 0.7 ooz FAHGl o, Bt

ZZ(average variance extracted, AVE)13)2] A&¢ m%:
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Table 7 _Descriptive Statistics of Factors

Factor Mean Median Stdev. Factor Mean Median Stdev.

Reward / Achievement 3.45 3.33 0.85 Relationship with the Boss 3.49 3.66 0.86

Autonomy of Work 2.92 3.00 0.83 Relationship with Colleagues 3.30 3.50 0.83

Wage / Activity Cost 2.86 3.00 0.87 Development Potential 3.15 3.00 1.08

Welfare Benefits 2.72 3.00 0.98 Working Environment 3.22 3.33 0.93

Work Burden 3.42 3.33 0.81 Job Satisfaction 3.28 3.50 0.85
Promotion Opportunity 251 2.50 0.80

11) Hu and Bentler(1999, 28)x= F22] 2717} 250 ol ¢ 2 4@ T HERA] el sies.

12) Bagozzi and Yi(1988, 80)=

13) Fornell and Lacker(1981, 46)= 0.5 ©

Loy AT B2, p<01 2 915 A1 Lielston,
i}o1<p<o g RS,

15) AR A5 F=5.64, p=0. 052 2Rt Aol Ueril on, 3| 2 (Bonferroni) A4 Zal HIRHQTE 3 9§ 2] g ol A fofet

zjo] <p<0.1>~ b
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Wrs/dat ARnEm vjale 9= A 24
EAAYA DA TRAL] AREaqE EHst Siglrh A7ETe] HREE <Figure 2>9F 2Tt
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HYR Sl WP S TEUFR She 72 SPIOIAREC] 1.69, CRIE 0.79, RMSEAE 0.091 %
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Figure 2 _The Result of Structural Equation Model Analysis
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Table 8 _Basic Statistics of Factors

Dependent

Std.

Variable Pachs Cocff. Coefl Error «~value
Reward / Achievement — Development Potential 0.268 0.402 0.126 3.182:4u4
Autonomy of Work — Development Potential 0.110 0.139 0.110 1.261
Wage / Activity Cost — Development Potential 0.172 0.249 0.199 1.251
Welfare Benefits — Development Potential 0.229 0.260 0.122 2.136%*
Work Burden — Development Potential —0.231 —0.314 0.110 —2.840%

Development | Promotion Opportunity — Development Potential 0.010 0.014 0.173 0.079

Potential | pejacionship wich the Boss — Development Potential —0.090 —0.134 0.155 | —0.868
Relationship with Colleagues — Development Potential 0.416 0.803 0.239 3.357 %%
Working Environment — Development Potential —0.071 —0.078 0.095 —0.820
Dummy(Male=1) — Development Potential 0.148 0.335 0.154 2.171%%
Dummy(Last Work related Urban Regeneration=1)
— Development Potential —0.172 —0.388 0.154 —2.527%%
Development Potential — Job Satisfaction 0.357 0.251 0.084 2.986%*
Reward / Achievement — Job Satisfaction 0.439 0.463 0.103 4.512%%%
Autonomy of Work — Job Satisfaction —0.017 —0.015 0.071 —0.211
Wage / Activity Cost — Job Satisfaction 0.040 0.041 0.136 0.299
Welfare Benefits — Job Satisfaction —0.066 —0.053 0.083 —0.643
Work Burden — Job Satisfaction —0.127 —0.121 0.080 —1.514

Job . . s .

Satinfaction Promotion Opportunity — Job Satisfaction —0.070 —0.069 0.118 —0.586
Relationship with the Boss — Job Satisfaction 0.125 0.131 0.104 1.263
Relationship with Colleagues — Job Satisfaction 0.066 0.090 0.169 0.530
Working Environment — Job Satisfaction 0.092 0.071 0.066 1.089
Dummy(Major in Urban Regeneration=1) — Job Satisfaction —0.211 —0.351 0.117 —3.011%**
Dummy(Coordinator=1) — Job Satisfaction —0.252 —0.418 0.118 —3.54 %%
the Number of Full-Time Workers — Job Satisfaction 0.155 0.064 0.028 2.264%*

Note: *p<0.1, *#*p<0.05, ***p<0.01, Std.Coeff.: Standardized Coefficient.
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Table 9 _Direct & Indirect Effect

Total Direct | Indirect

L) Effect Effect Effect

Reward / Achievement
— Job Satisfaction

0.535 0.439 0.096

Development Potential 0.357 0357
— Job Satisfaction ’ -

Dummy(Coordinator=1)
— Job Satisfaction

Dummy(Major in Urban

Regeneration=1) —0.211 —0.211
— Job Satisfaction

the Number of Full-Time

Workers — Job Satisfaction

Welfare Benefits

-0.252 | —0.252

0.155 0.155

0.082 0.082
— Job Satisfaction
Work Burden ~0.082 ~0.082
— Job Satisfaction ' '
Relationship with Colleagues 0.149 0.149

— Job Satisfaction
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