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ABSTRACT

Development of Evaluation Indicators of the Records

Management Condition of Public Organizations
Jeon, Soo-Jin

Despite the institutional, organizational, and technological advances in the
level of national records management that has occurred during the past several
years, there has been no significant change in the condition of records
management within individual public institutions, which may be an outset for
records management. In order to begin the advance in national records
management with overall innovation in records management by public
institutions, it is necessary to distinctly set up the direction of innovation and
a project to carry out. Also, a person in charge of records management, who
is supposed to lead records management in each institution, should share the
directions and projects. Against this backdrop, this study aims to define "the
evaluation of records management” as a vehicle to establish a common goal for
the innovation of records management and the role of a person in charge of
records management as well as to develop evaluation indicators that might be
applicable to all public institutions.

With this aim, the study drew requirements of records management from
domestic and overseas cases in the evaluation of records management
conditions as well as the laws and standards of records management, and a
roadmap for national records management innovation. Then, the study

developed evaluation indicators by classifying the requirements according to
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three areas involving an organizational environment, records management job,
and records management in the offices that create and file their own
documents. The organizational environment area is concerned with the
evaluation of the records management policy and the responsibility of an
institution, and the evaluation of human resources and physical environment.
The records management business area includes the measurement of the level
of jobs, such as the records creation control conducted by the records
management authority of each institution, the management of records
schedules, the accession, preservation, and appraisal of records and their
service, and the monitoring of records management. The area of records
management in the offices is composed of the creation, registration,
arrangement, and transfer of records as they are intended to be used during
the monitoring of records management conditions. The study made it possible
to measure all evaluation indicators with a quantitative evaluation method by

clearly proposing the standard for objective and accurate evaluation.

Keywords : Records Management Evaluation, Records Management
Requirements, Records Management Innovation



