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ABSTRACT

A study on the information providing behavior of public

servants responding to the Information Disclosures

Yim, Jin-Hee - Lee, Zoon-Ky

The purpose of this study is to investigate the information-providing
procedure of public servants responding to the request for the business
information through the Information Disclosure mechanism in Korea. Using
date collected by in-depth interviews we studied their information providing
behaviors and factors that affect the procedure. Based on Grounded Theory
approach, we first generated 55 concepts, 18 categories and 6 super-categories
about the participants' feeling, experiences and perception related to their
information providing. Then we developed a factor model among those
generated concepts. And, we discussed various information providing modality
of 3 difference type of information according to the formal record keeping
level. The main contributions of this study are the results provide practical

implications for the enhancing the Information Disclosure institution in Korea.

Key words: Information Disclosure, Information Providing, Information
Management, Grounded Theory, Qualitative approach
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