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/ Maintenance of AIPs

oo & 2E|
(Data
Manage-
ment)

Administer Database

Ingest: Creation of the
Archivable Package

Metadata Management

Perform Queries

Generate Report

Receive Database
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ABSTRACT

Development Process and Methods of Audit and
Certification Toolkit for Trustworthy Digital Records
Management Agency

Rieh, Hae-young - Kim, Ik-han - Yim, Jin-Hee - Shim, Sungbo -
Jo, YoonSun - Kim, Hyojin - Woo, Hyunmin

Digital records management is one whole system in which many social and
technical elements are interacting. To maintain the trustworthiness, the
repository needs petiodical audit and certification. Thus, individual electronic
records management agency needs toolkit that can be used to self-evaluate
their trustworthiness continuously, and self-assess their atmosphere and system
to recognize deficiencies. The purpose of this study is development of
self-certification toolkit for repositories, which synthesized and analysed such
four international standard and best practices as OAIS Reference Model(ISO
14721), TRAC, DRAMBORA, and the assessment report conducted and
published by TNA/UKDA, as well as MoReq2 and current national laws and
standards. As this paper describes and demonstrate the development process
and the framework of this self-certification toolkit, other electronic records
management agencies could follow the process and develop their own toolkit
reflecting their situation, and utilize the self-assessment results in-house.

As a result of this research, 12 areas for assessment were set, which include

(organizational) operation management, classification system and master data



management, acquisition, registration and  description, storage and
preservation, disposal, services, providing finding aids, system management,
access control and security, monitoring/audit trail/statistics, and risk
management. In each 12 area, the process map or functional charts were
drawn and business functions were analyzed, and 54 'evaluation criteria',
consisted of main business functional unit in each area were drawn. Under
each 'evaluation criteria’, 208 'specific evaluation criteria’, which supposed to
be implementable, measurable, and provable for self-evaluation in each area,
were drawn.

The audit and certification toolkit developed by this research could be used
by digital repositories to conduct periodical self-assessment of the organization,
which would be used to supplement any found deficiencies and be used to

reflect the organizational development strategy.

Key words: digital records management agency, digital repository,
international best practices, audit and certification toolkit,
self-evaluation, self-assessment, evaluation criteria, OAIS,
TRAC, DRAMBORA, UKDA/TNA self-assessment report



