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ABSTRACT

Study of Development for Competency Standards in the
Field of Records Management

Kim, Jung Eun - Kim, Ik Han

The quality of human resources is critical element which promote efficiency
in the community management. Each country all of the world is developing
national competency standards to exploit them on human resources
management. In response to this trend, the field of records management need
to develop competency standards and to build human resources. Although each
agency is placing qualified record manager and operating archives organization.
growth and development is needed on this field. Under these circumstances,
examining requirement for records management competency and using them is
a task of great significance on the side of strengthening specialist and
normalizing archives operation.

This study suggests procedures and methodology competency standards
enable to be exploited in entire fields of records management including private
sectors as well as public sectors. Furthermore, as for procedures of suggesting
measures for developments, cases of procedures of stand designs are shown,
effectively verifying for feasibility, validity, and usability of development of
competency standards in the field of records management. In this process,
models for competency standard and elements based on competency units in the
field of records management are suggested. This study will be ultimately

expected to contribute to an adoption of manpower development system and a



systematic method via procedures of approving expertise of records management
being recently highlighted as an issue from revision process of records

management act.

Key words: competency, competency standards, expertise, records manager

and archivist



