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17) Blau, P., Exchange and Power in social Life, New York: Wiley, 1964.
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Press, 1983.
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24) Coleman, J. S., Foundation of Social Theory, Cambridge, Harvard University Press,
1990.

25) Kegan, D. & Rubenstein, A., Measures of Trust and Openess, Comparative Group
Studies, vol.3, 1972, pp.179—201

26) Hosmer, Laure Tone, Trust: The Connecting Link between Organizational Theory
and Philosophical Ethics, Academy of Management Review. vol.20, no.2, 1995,
pp.379—403.

27) Luhmann, N., Familiarity, Confidence, Trust: Problmes and Alternatives, In D. G.



olgh= 7|thell gk AAlzt

* Ouchi(1981)2: A1zo] 2|3t WA& Foh e 3]
FAMAYF] glo] ZA M| S o]F
WA == ole fAA FAl U
EA(clan control)o] T}

* R. C. Mayer & F. D. Schoorman & J. Davis(1995)29): 3+ FALA}7}

£ AR A BAE 4 g 5

W FHsH, L GARPE AlEAb A 8% 5
4 A9 F4T Roles uE vz
o 7L SAAe] slol ofsl RS & Sl
SRS 1A W= A, & BRES shaat s
= 9x)

* Sissela Bok30: A1E]= Z1710] glom Abs] ApA7h e
8§l AF3]A mE o] tHBarber(1983)011 4] A8

ol
O
rlr
Y
2

O ol
- - -

B

1

PN
oY)

SolA Al e} o] AFehs e FUAG GRE
AHgE| 3 o) Bl 1 ojr & gelabnt Azl Aw
J1e WS- of itk ut oheh Alge] FALAY FAE L
7191 = 50| E85lo] ALgH I glek ANF ek AT A7k

©
o ool 2
N Lo ok

R

=

il

Gambetta (Ed.), Trust, New York: Basil Blackwell, 1988, pp.94—107.
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ABSTRACT

A Study on Institutional Reliability of Open Record
Information in the Information Disclosure System

Lee, Bo—Ram-'Lee, Young—Hak

There have been numerous steps of growth in policy system since the
legal systemization through the enactment of Information Disclosure of
public institution Act in 1996 and Records Management of public institution
Act in 1999 as well as infrastructure advancement led by government
bodies, but it still shows insufficiency in some aspects of information
disclosure system and records management. In particular, the issue of
reliability on record information disclosed through information disclosure
system is raised, and institutional base through the legal and technical
devices to ensure the reliability are not well prepared.

Government has attempted to enact laws and regulations to guarantee
the public right to know through information disclosure and records
management at government level, and establish the national system in a
way that advances the infrastructure for encouraging the participation in
state affairs and utilization of national record information resources. There
are limitations that it lacks internal stability and overlooks the impact and
significance of record information itself by focusing upon system expansion
and disclosing information quantatively.

Numerous record information disclosed tends to be falsified, forged,

extracted or manufactured by information disclosure staffs, or provided in a



form other than official document or draft. In addition, the disclosure or
non—disclosure decisions without consistency and criteria due to lack of
information disclosure staff or titular supervising authority, which is likely
to lead to societal confusion. There are also frequent cases where the
reliability is damaged due to voluntary decision, false response or non
response depending upon request agents for information disclosure. In
other cases, vague request by information disclosure applicant or civil
complaint form request are likely to hinder the reliability of record
information.

Thus it is essential to ensure the reliability of record information by
establishing and amending relevant laws and regulations, systemic
improvement through organizational and staff expertise advancement,
supplementing the information disclosure system and process, and changing
the social perception on information disclosure. That is, reliable record
information is expected to contribute to genuine governance form
administration as well as accountability of government bodies and public
organizations.

In conclusion, there are needed numerous attempts to ensure the
reliability of record information to be disclosure in the future beyond
previous trials of perceiving record information as records systematically
and focusing upon disclosing more information and external development

of system.
Key words : reliability, record information, Information Disclosure of public

institution Act, Records Management of public institution Act,
the Information Disclosure System
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