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ABSTRACT

Evaluation of Search Functions of

the Standard Records Management Systems

Lee, Kyung Nam

In order to actively use of records and information in current digital
record management systems, we have to check whether a system is
designed to fully support the user of records and whether the good use of
the system is being, This study analyzed the status of the use of the search
function of Records Management System(RMS) for public agencies, and
evaluated them, In order to investigate the status of the use of the search
function, it surveyed records managers of public agencies using the RMS,
The result showed that records managers unsatisfied with the usability and
the search performance of the RMS, To evaluate the search function, it
identified the functional requirement of the system and develops a checklist
that can be used for evaluation, Two assessments were conducted, Firstly,
as pre-evaluation, it assessed the degree of implementation of the current
RMS according to the checklist as an inspection chart using document
examination method, Secondly, it assessed the degree of implementation
using a survey of records managers of public agencies that use the RMS,
Assessment results show the improvement of the basic features that are
essential to the system is required, In particular, the search function is

required to improve user-friendliness for the user, For the advance of RMS,



this study discusses the necessity for improvement of the search functions,
the build of continuous maintenance and management system, and the user

education,

Key words : records management system, retrieval, functional appraisal,

functional requirement, search convenience
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