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web usage,
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7| &2k (Technology)
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& S(Acauisition) 7|9/ =(Keywords)

24 (Social)

HE5Z(Behavior Flow)
lo|E Z&l=(Site Contents)

AO|E £ X (Site Speed)

ARO|E ZM(Site Search)

=3 (Goals)

= . XA (Ecommerce)
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ABSTRACT

A Case study analysing the users of
archives through web analytics

Lee, Hyoeun - Yim Jin Hee

Record Information Services is an aggressive action of connecting
documentaries focusing on the information needs of user, However, recent
studies on the parliament's written information service recognize the
necessity that it should segment the users information requests, and
provide personalized service, but have not discussed for specific cases or
measures,

While the importance of Web services written with the proliferation of
information and popularization of the Web is emerging right to know but,
it is not being performed properly by lack of sufficient manpower and
budget along with lack of recognition in hands-on sites upon the user
analysis, So, while increasing the efficiency of the hands-on workers of
Record Information Services, the introduction of analytical tools that can be
utilized in low budget agencies is needed,

Web analytics is to analyze the behavior by analyzing Web logs which
web users have left you visit the site, To estimate the behavior they want
to request information of the analyzed Web user aims to provide a Web
service, the Web service further continued improvement, There are several
types that include among them Google Analytics offering a variety of
analysis items for free and all over the world, many people are already

using.
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This study introduces a Google Analytics web analytics focused and
proposes a service improvement plan with specific web user segmentation
analyzes the cases of Korea Democracy Foundation of Open Archives

introduces them to the actual institutions,

Key words : Web Analytics, Web log analysis, Google Analytics, Archives,
User analysis, User segments, Archival Information Service



