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ABSTRACT

A Study on the Records Management for
Evidence-Based Accountability of Corporations
: Focusing on Sustainability Reports

Jung, Mi Ri * Yim, Jin-Hee

Corporations report their economical, environmental, social influences
and achievements through sustainability reports, Apart from the financial
reports, which are subject to legal restrictions, sustainability reports inform
non financial achievements of a corporation, thus the reliability of the
information is solely dependent on the corporation itself, The current
sustainability reports are of types that cannot include proof or source of the
index data, thus they are tended to be regarded as means of publicity, The
reliability of the reports is often questioned,

This research applied the concept of Evidence-Based Accountability,
which will allow the confirmation of accountability through records
including contents and context of the tasks, Evidence-Based Accountability
means producing and accumulating witness records of actions, then
managing the records as usable information and use them as accountability
information,

Index data from sustainability reports of domestic corporations and web
based reports of Vodafone was reviewed, Measures to link task records as
proof of index data was studied,

To make this possible, record production and acquisition system was



redesigned in order to secure required records as evidence, Linked
build-up of SR system and RMS was proposed, The proposed system will
allow collection and management of records as SR accountability
information, and provide the data when necessary, Also, corporate
infrastructure was proposed, This infrastructure will build a professional
records management system in stages, through organizational system and
regulations, Cooperation of staft in this infrastructure will support reliable

corporate accountability,
Key words : Corporate Social Responsibility, Sustainability reports, Corporate

records management, Evidence-based Accountability, Accountability

Information
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