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A Study on the Implementation of ROK Army Records Management Policy :

Limitations of the Street—Level Bureaucracy Model and Proposal of the

Policy Network Model
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{Abstract)

The purpose of this study is to propose a model that can polish and
improve the ROK (Republic of Korea) Army's records management
policy in a new records management environment by analyzing the
context of policy implementation. In this study, two distinct and
different policy cases were analyzed using different models for policy
analysis such as the case of the records management system of the ROK
Army with the street-level bureaucracy model and the case of the
archives personnel within the ROK Army with a Policy Network model.
The results from the comparative analysis with both cases state that the

street-level bureaucracy model has limitations in analyzing even a policy



implementation case when multiple actors are involved, At the same
time, a network policy model is useful in identifying the problematic
points that need improvement in the case, Based on these results, some
improvements for effective records management in the ROK Army were
proposed, This study follows the approach of the two distinctive case
studies from the perspective of policy science—a view that no archive

researcher has ever explored before,

Keywords : Military Records Management Policy, ROK Army Archives,
Street-level Bureaucracy, Policy Network Model, Policy
Science Approach
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