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{Abstract)

In order to effectively respond to repeated disasters, the most
important thing is the systematic management of records which were
produced from past disaster response processes, It is necessary to
develope a business reference model(BRM) to incorporate scattered
disaster safety record information resources into the record management
system. In this regard, this study examined crisis management standard
operation procedures(SOP) manuals and analyzed common businesses
of disaster and safety response processes. Based on analysis of 28
manuals three times, 1,667 main business transactions are drawn, which
are grouped by 5 middle functions and 20 small functions, Furthermore,
by looking at forecast records by business type, several insight is
proposed in terms of disaster and safety response business processes

and of disaster and safety records management,
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