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A Study on the Impact of CSR Activities of Software
Startups on Non-Financial Performance
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Abstract

This study aims to empirically analyze the impact of CSR activities of software startups on their
non-financial entrepreneurial performance. While previous research has primarily focused on the effects of
CSR activities in large corporations, this study examines how CSR activities influence the non-financial
performance of startups. To achieve this, CSR activities are categorized into economic, legal, ethical, and
philanthropic responsibilities, and their impact on the non-financial performance of startups is empirically
examined. The results indicate that all CSR activities (economic, legal, ethical, and philanthropic) have a
significant positive impact on non-financial performance. These findings suggest that strategic
implementation of CSR activities in software startups can enhance customer satisfaction, brand image, and
long—term competitiveness (financial performance). Furthermore, the study highlights the necessity of
effectively utilizing CSR and provides various insights and strategies for the sustainable growth of
software startups.
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Table 1. Reliability and Validity Analysis Results
EFA CFA
factor eigen % of estimate SE. P
loading  value variance
Economic responsibility
(Cronbach’s a=79, Construct reliability=.79,
AVE=563)
2914 | 18214
~Econl 9 17 - -
~Econ2 oo
Feon3 8 30 066 | =
1 68 O77 | #xx
Legal responsibility
(Cronbach’s a=.81, Construct reliability=.82,
AVE=612)
2562 | 16.016
LRI 34 9 - -
-LR2 87 83 066 | #xx
-LR3 7 7 06 | swxx
Ethical responsibility
(Cronbach’s a=.81, Construct reliability=.81,
AVE=590)
2.280 | 14.249
“ERI 33 13 - -
-ER2 80 S0 076 | #xx
“ER3 6 76 073 | e
Philanthropic responsibility
(Cronbach’s a=.89, Construct reliability=.90,
AVE=.747)
2174 | 13589
“PR1 91 34 - -
-PR2 90 89 04 | wxx
-PR3 3 36 037 | s
Non-financial performance
(Cronbach’s a=.89, Construct reliability=.87,
AVE=.626)
2111 | 13195
81 8 - -
-NFP1
“NFP2 31 81 06 | #wxx
-NFP3 7 81 064 | s
“NEP4 74 77 055 |
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Table 2. Discriminant Validity Using AVE Values
Econ LR ER PR NEFP
Econ 0.751(a)
LR 0.635%k 0.782
ER (0.582xx 0.440 0.768
PR 0.451 5 0.265%x 0.403 0.864
NEFP 0.621 %% 0.604 0.568s:x 0.436%x 0.791
(a): square of AVE , #xxp < 001
<¥ 3> It-ZASZI
Table 3: Results of Hypothesis Testing
Proposed path Estimate CR. P-value
H1-1 | Economic —Non-financial performance 0.215 2.443 0.015
H1-2 | Legal —Non-financial performance 0.329 4.853 koK
H1-3 | Ethical —Non-financial performance 0.243 3.81 Hokk
H1-4 | Philanthropic —Non-financial performance 0.198 3.132 0.002

sekp <001 x2/df(94)=2.417, p=.000, NFI=91, IFI=.95, TLI=93, CFI=.94, RMSEA=.074
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