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Abstract : The main purposes of this study are to find the causality among residents’ loyalty to an
environmental festival and its influential factors and, based upon the findings, to explore
environmental festivals’ developmental vision with special reference to Hampyung Butterfly

Festival. Under these aims, this study applies structural equation modeling(SEM). The structural
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model for SEM analysis is composed of four independent variables which consist of residents’
attachment(RA) to their region where its own environmental festival is provided, residents’
participational intention(RP) to the festival, the economic effects(EE) of the festival, and the
communication(CM) between the residents and the festival providers, one intermediate variable,
residents’ satisfaction(RS) from the festival, and one final dependent variable, residents’ loyalty(RL)
to the festival. The causality among these variables is hypothesized as follows; Among the
independent variables, RP, EE, and CM have effects only on RS and RA has an effect on both RS
and RL. And RS has an effect on RL.

The facts found from the SEM are summed up as follows; First, @ RP and CM turn out to have
statistically significant effects on RS, @ RA is confirmed to have a statistically very significant effect
on both RS and RL, and () RS is also proved to show a statistically very significant effect on RL.
Second, the total effects on RL of independent variables are stronger in the order of RA, CM, and
RP. Third, EE seems to have no effect on RS, consequently no effect on RL, either. The reason why
EE has no effect looks like to be due to environmental festivals’ peculiar features.

These findings offer the following suggestions for the future of environmental festivals in the part
of festival providers. Firstly, to be successful in the festival, they have to provoke RL above all.
Second, to do so, they need to encourage RA, CM, and RP in the mentioned order in the long run.
Third, but for a short period, they had better concentrate upon promoting RS.

Keywords : environmental festival, causality, satisfaction, loyalty, influential factor

LAZ 53 WA ESSD) o) dol Bl - F Rshs EA
AAEAE Ao Svpya fAE g T oo 1ok T EEEATE ) A
A Euslell 30 Bas Aqun oy 8 7PIT Aldel 87 Askyg okl olnay
JEug B fA2] AL SAvtch o2, o8 S FAITREA A QA ofukA|st W Folet
Aol weh BRatthA A He) AFolt S A&
A2 o= AE - A} - WL2A EA 0] Bl of 1) MH CRECp shefete g2 f27F 549 SAE2
e S R ok B, AelAe, T2 5L AT
a2 242 she w3t deFA, f SAlee & 18] Aol B4 980 A5l ol ZakA A
A2 B A GEAEZA Ao} AXR2E 47 Wt 9L gk, o] AR £ AL Yael Ty
. o i FAAY AYET e ZAASE TS HeE, 1o
= ok A Al - R 2SA), SR el B85 ShSo] 1S BSL 1 84S naele
A e 272 she BAZA 7} ko) AA - £ SH= ol LB o) Bhd), 44, AR 2] 9] o
T 20122), B oAte] thabel S| E A L] Lﬂﬂ}.;—t{b%&’ﬂ SAE 5 x]:'r/}ic‘%zlﬁ%ﬁ
= ofefal ah= 917t Aol Wt FHLHIEAE BA5A
2 Bhe RS A2 StEE AP A 8 ShLb 71gic) 2 AolA] B AR BAGE - A,
= WA ok, 24, FE - AAA, AR A, A
FAeE = = Sl 5 - Bl AR, ARER)S AR A 4
52, A%, 2%, A5 5 A A2 g e 49 8 A S L S 5o
LA A 201 Bl o] A 3 #1719 FAE <jgiekel 44 - $3TH2012), & A
T A= A9 B9 FATS deal A4 9 249 omL}u]Tzﬂ DAEA F-o WA F45t
Aol Zo AEAE B o} ARz = RRTRE 4000, 490 - A4 - 59
210 0l71.0.7] o5 2% 21T] - 7.0 7] Ok (2007), ¥Fg-A] - A2 (2008), Kang and Kim(2010), ©]
aAS A7) SIRE FA = AR s B9 B HEQOI), o737 | ATH0128, 2012b), SHAE01)
A

old HolA A BHH R AL A&7} ol ek,



=2 Q1 Ax| 2} A& fé

=4l °1%%%X2 SEEA gt 2

FAEL YA 9% Ao
that 2T, A5l et Aol
453 thod Ajgolt, Teut & AT 9%
% 4%}eo) WA 2AR AT FHHIZA 0] A5

TR ) SAT 4 8] oAt A2
FAAo] Ao 7}
P L P
The A, Aodzulo) QR gt 4 5
of2] 742] f.0lo] A8 Aol et ozt %
A 3ol g B 2 7)ol OiE 27 248 A
olct,

olo] £ QA7

r
d

-|—‘

R E S B EREERD
24| FHEE o= xgzom 2 ofw 2o 4
T WA PRYHA BGS Fo FYsH @
o 2 ol BAaA 349 3ade o
IS BASHE A AHLIEA, S 8
A2A) Qo] A 47Ps e WAelA] A9 o] &
71812 $IAE ofH Ro] BATAE shotet 4

IL o 27 =09} HAT FE

1. M HEEe Z8=
HE T (satisfaction) @t 24 = (loyalty)= 7 98t
4 AR Eopoll A WA g e, dEkFor v
T A B AHAE ES5HAY AH|F] )
= %‘TL S5 Ao tigt &8 A4l 3
7}’ (Czepiel and Rosenberg, 1974) 32 £74 %3}
U AfE] o] oigt "R AH] o] el 7|3
9 vke} A3k AX"(Hunt, 1977)2 Ao}, A
A=A AA] dZ0o] AH|A AFEolHRE ULl
M A8 4= =t A WS5Egh SA4) ol
of £28% S84, AZHA v& (R GFER19 A=
SA7 A o] At AR - 73} - 2ol 7]of5HA

2 7dite 28t S W SA7E oA

-|-‘

fBA

oA WA= AFT
skl 0] kol 71
ersl e V) AEE o

=
o
E
T
@)
B

1989; Oliver, 1980 5 2x) &2 1= ‘ﬂé—E%%‘%
A ARE QAR EE GRS W FAE o
S v A= iR st shE SRS &

A Azt Au) 2o ik Auzp S8 Jrufate] 24
ol g A A4 Y=g Favh N A5A | et
FAEE YA EA] AR BRlo] gt 4
270 9 3ol FHE vehtsd, ol 4R
ZA)9] 2| &Alo] AAA 0] AT B}

27 AL gAE QPR oAt ZA A A
(1) el 2 ZAgith, of7]A] Lot Azt 2
Alo) o]o] 2A& BE R 517] oA fefais o
Ao Bl FAA Q] T QJARAEE k=Tl (Rusbult,
1983), AH419] o]9] FA& HRR 34| YFerhs
oA AL, & A Fojzlel] oJgt AL T2 of
H TR ETHE AlZAo] =11 B3 gatAolch 24

E7} 8 BRAUSE Hrh 4302 74 U

J

}lt

<]

= oAl =M, ol2et 2 S FAA FJ“
S8 stofg SA|ee] WAL FHA LR o]ofA| =

= EQ}—rE}(O s Dzzﬂ 2010 )
HEEol F4 5w PN FHEE WS
olulz

2 gL W Aole 22T 5 gt QwHow

2) i A5 SISk Ak Aol AA HAESLer Al 24
= AMIEATEA 2009 FA717F T F=EAL A G50,
27 7 159 tho i AAlsielon], AR 2AHs 13
AR H 20119 AL 3 s 220783 =34,
2 olFul 7F 17098S, A33F ZARS 22} ExAFRA] 2012
W6 185 E 69 199714 o] &1 A}, A58 7

11048, Z1e]al A4z} 2AR= 32} Hxak A 20134 29
21UHE] 229717 0] E7F x| 25=ml 25012 HA}OE A
AJSEQIEE, 2 -tz o] Al O] EARAL F 32} HAARE
Agt Zloct,

3) T W] A ulgo] ofet AltrE e Pal
oS HolFe ® she] A1ES viE AtR & shuE
2011\—1 27 7|17F ZoF dFgLo] AHH A o7 2AVEF HEE

M AR B By AR v ZA; 412 71| gkt

Z0l8 911 (5,1%)0] e}, 3HH oA gy A H o] Zu SR 9]
LEA o] w2, 2011 59] Ak 917t 50,613,2134
ol g8 36,520 2.2 A zﬂ_q 0.07%0] EaFsick(o]
A7 - 51, 2013: 2069] F 4 F=x),

Ar



340 SAZYIL H23H M 5FE

SA o gt A Erlo] Ao HEstH S 2k o] 9] A} (participational intention), QA& %
o]5-2] Aol A7) ARilo] ARtEste & ik oby (communication)©] ek, A H&A= 2 ALE] 9
2t ERIoA|I = ol E A= HRE Alo]7] wzoltt, AA qHAo] 2 AL 37| % Bl AR E wo 7}
A EEeL FAEL WS Ao ok 2 AgA ol SAE A B/dste] Fa Aoz A
Sl E3F S5k Hie o] A GALS]of it S5kl Qle}, Get (1991)°ﬂ s A HSA= Wt
ol 2= (community attachment)7} 73F Fqlo|zt M 2|20 2 AE W 182G FE FAH on
WA MEET) gole, B0 WEA 240 4, YEALS YR 5 S5 l O[HIE ApAef 3t 7]
ode FA ”P+59} FHH SEEE = 5 3 S 22 Wy, A, s, 71gEe AEs 5
o}, mpebA B ATe S Es UE e} oz R sto] 2| 7GA| Ag7oll ofHkA|RITE, & AtollA ﬁxﬂ
Bl FAlo AH 751 Ql e o etar F4gitt B AGFATE 7Y & A G3A Fefol digt
FUE9 7|hE ou|shy 24| Lo M2l
2. el ke 2L ESg 713}
nlEE 1 24T o] Jakgole T4 9AlA acol ShH Zhof SJafet A A Erlo] A oA 7 HH =
I UNE Qoo Uk &tk od gole = A% FACIH BAIA ARA 2, I
Aot B EASHAE EEe 2w g w i AREAR SO el 49 W A9
HHQl AL F 5 = R0l wope], gy o N S OIS SlmSl BT W £ A9 S
ole 2A7} 274 2 AHE7] gio] A= @ et o] Asdt7t 134_74]‘}4—46}‘4 A5
012wk} oFA] oSt US| 2] AL AR Ale AGFRe] 4 2318 5208 #Hsh=
oAl oA Qolojth ZAjek 7o TAkel o] FRISE SA| g S8 Lzt digt
o 7)eiznlo] g} o 2o] mel 1 AJuj7} 249 AAEE BRI Al 11 Fole 3s A4
7% B} wheba] 2419 AT Qs Zulso = ALGAZIH e 7F 452 ofdehal b Al
ofzFAJ0] AT B2 o 2L o]2 e T wohe o] H7|E e, o™ offroll A SA|I7E
> 5 ; ‘ A9 afedte G2hE i g3 Aoz T2 w7
#HA717] Y3 BH oz AYH7 = s eE
5 A= A o] A=2Q1 o7} vl Fa8)
=S4 2005; 140 S 2007), 1 7V A
5 ChEE=t - oA, 2005 471, 2009), £ A

AZA7} A\ AR5 7T 2|4 Wolof 5A

A7hs 3 wo] 7M7) o
BOTHARR - 254, 2000, 2282 Aol
ot ZAo] it Moo REE 3 S

AT SA] Fol e FA| o] 57
A 99l 3 SR e, 1 2AE g 2

< o) Fefoapt 52 FRIARS I 53t
Aol gk A1 sg7ket A gl ot 7]chet

5 20 FhELEL AFAZEQ O o] = Jo| & 7ol o]Flo] MELE AIAIZ|= &
AR S SR SOAEE LAANE o ngw 0l ol
37t 7hseitt, 18y o] S EA 9 g2 9% mhx|ako 2 o)Al AEolat Ao -‘/]' el Aelz A
A 542 2

T o Aol o ANy oo ojme ek vl W 4
T}

R P

o[22 AHgo] A TtRiThE oo 22 AR Y

FAmo FHAPRAE SHMPR ABAIN L ozl ajaye weeloslsi =l o) e

ofof & Aolt}, mEhA & A7 fHES 51 nFFo 2N AT} B15He mRely FEAAS 1o

PR she A BH 0 AT ZAL Al 2A)NEA

T FONDALASloF 2 WRATE HA G5 Fol 7t
ShH A 82loll= A &3Heconomic effect) 7 01z=u19] ZA))o|ct



5201 7H0] olmpatz| 341

Table 1. Variables and their hypothetical causal relations
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Table 2. Questionnaire and included questions
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Figure 1. Hypothetical relations among latent variables
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Table 4. Statistics of variables
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Table 5. Measurement model and fit

fit index X ® |df| Q | RMR | SRMR

IFT NNFI CFI PNFI RMSEA

= | 609.697 | (0.000) |237|2.573| 0.062

0.904 0.887 0.903 0.731 0.082
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Table 6. Structural model and fit

X df p Q RMR | SRMR

IFI TLI CFI PNFI

340.655 140 0.000 2433 0.050
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Figure 3. Structural model
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Table 7. Structural model and hypothesis test (direct effect)

hypothesis coefficient t p judgment R
AT - TR 0.285 4.233 ok 2 el
AA a1 - WEE -0.021 -0.297 0.383 7\z¢ 0.684
ZFoJ AL — HEERIE 1 0.332 5.551 ok pal=l
AAE T 5 WEE 1 0.423 5.210 ook A=
JRE 1 - FAHE 1 0.134 2.069 0.019%* 2y 0.803
WFEEE - FAET 0.805 10.649 ok 2 el
0k p<0.01, ** p<0.05 =) A -3
Table 8. Statistics of measured variables
latent variable dii%t?(t)n measured variable unsin;.lirigllied Sir;%gz;d S.E. CR. p
} HHE HG 1.000 0912
TR -
Al v 1.045 0.876 0.057 18.437 ok
7]t o)A+ 1.000 0.800
5] =1 — A 7] 1.150 0.841 0.08 14.458 ok
A v 1.030 0.856 0.07 14.801 ok
4ol gl 1.000 0.762
ofj 2= — AL 1.104 0.847 0.088 12.595 ok
A7) £ 1.069 0.830 0.086 12419 ok
AEZ7} 1.000 0.803
A a3t — lzte] = 1.039 0.808 0.081 12.827 ok
A SFAF 0.987 0.844 0.074 13.316 ok
Qo019 1.000 0.888
. AL E AR} 0.875 0.794 0.058 15.221 ok
gole | - .
ALZ bz} 0.819 0.717 0.063 12.933 ok
S R 3R} 0.962 0.879 0.054 17.931 ok
ARAG Al 1.000 0.824
AT A= 1.096 0.840 0.073 14.923 ok
oabag -
Z=H1 o)A Hke) 0.903 0.738 0.072 12.49 ok
OIAA|A 73] ZE 1.079 0.855 0.071 15.265 ok
#rrp<0.01 22220 A 2]t
Table 9. Indirect effect
path p path p
NAESTIELE 52T 0.001 o] AL A T 0.001
AA A -E S 0.356 PR E SR AT 0.001
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Table 10. Effect decomposition
independent dependent coefficient of direct effect coefficient of indirect effect coefficient of total effect
variable variable unstandardized | standardized |unstandardized | standardized |unstandardized | standardized
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Mg
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