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A Study on Library Anxiety of Public Library Users
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ABSTRACT

This study analytically examined library anxiety that various users felt when they use public
libraries, by measuring it on K-LAS. The findings show that the library anxiety is varied depending
on users age, gender, academic careers, usage purposes, frequency of use and size of libraries.
It suggested the guidance and education about the use of libraries, environmental improvement
based on the remodeling of libraries, wearing of nameplates written in big characters for
identifying librarians and the education for users understanding and the provision of device
and equipment manuals according the levels of users experiences, as measures for overcoming
the library anxiety, enhancing usage satisfaction and activating usage.
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2.00 1.02

1.57 0.69

2.32 0.84 5.734 .000** bdd.e
2.69 0.62

2.60 0.66

1.64 093

2.03 0.78

2.37 0.75 4194 003** -
2.72 0.67

2.65 0.71

1.71 0.72

2.14 0.77

2.54 0.77 5.007 001** add
2.85 0.63

2.54 0.68

1.96 1.01

245 1.04

2.65 0.95 2.718 033* -
3.05 0.82

2.34 0.83

1.63 0.72

2.12 0.59

2.08 0.80 4433 002** c(d
2.69 0.78

2.45 0.79

1.58 0.95

148 0.55

2.02 0.68 5.887 000** bdd.e
251 0.77

2.56 0.60

#¥p<0.01, *p<0.05
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(E 8 TME 0|2=H0| 2 TAMEEt Xt0|
29l N At XA F p Scheffe
s 52 2.44 0.78
94 ¢ 7h ek 68 2.58 0.69
_ - 707 549
734 A7 8 2.70 0.78
A grjo) L 2.79 0.55
5x8s 52 2.58 0.67
TAgo) g & 7H e 68 2.58 0.74
- 046 987
A4 A7IAIZFEE 8 2.68 1.08
A grjo) 4 2.56 0.93
s 52 2.69 0.69
A Hole = 7 elsks _
OF ]‘OV\X i -}1:; 68 2.69 0.70 o3 998
HA A7IAIZFEE 8 2.67 0.96
A grjo) 4 2.75 0.92
5x8E 52 2.97 0.80
7hQ ek 68 2.83 091
UAEgH - 274 844
A A7IAIZ S 8 2.96 1.16
A1 grjo) L 4 2.96 1.08
Sx8E 52 2.51 0.73
7H e 68 2.49 0.36
TAEAY - 136 933
1 A7IAIZ S 8 2.40 1.02
A grjo) L 4 2.71 0.85
s 52 2.25 0.75
7HQ e 68 242 0.82
AHA - Az : 941 423
° & A7IAIZFEE 8 2.27 0.79
A3 o] 4 2.79 0.74

#p<0.01, *p<0.05
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(E 9 TMT O[B40 T}2 TMTZF RH0|
29 N Bt XFHA) F p Scheffe
F43] o)A 27 2.70 0.80
524 4 F1-33] 51 2.53 0.68
3744 €91-39] 49 245 0.72 140 530
A1-33] 5 2.63 092
F43]0) A 27 2.75 0.90
EAge)E 2 F1-39] 51 2.55 0.70
4] 91-39] 49 2.52 0.69 83l 7
A1-33] 5 2.67 0.52
F43]0) A 27 292 0.88
AHolg W F1-39 51 2.59 0.66
3 A Eh2 . 1.476 224
BA TG 91-39] 49 2.69 0.66
A1-33] 5 247 0.27
F43]0) A 27 3.00 117
F1-33] 51 2.83 0.82
REET) Lo : . .
B 21-33) 49 2.90 0.81 220 883
A1-33] 5 2.87 0.42
F43]0) A 27 2.73 0.98
F1-33] 51 247 0.82
EABAY p : . .
i 21-33) 49 2.44 0.74 1.269 288
A1-33] 5 2.10 0.09
F43]0) A 27 2.64 0.98
F1-33] 51 2.27 0.71
A A . R Z T :
NEA - FAE 91.39) 19 597 074 1.699 171
A1-33] 5 2.53 0.59
*p<0.01, *p<0.05
olo] HQAtt Aol Ay A gz TS U2 AR TA3e] Eotghe] 71 v
o] 83147} =& A4S =& TAFESQH A golgd 7t A vl el =M 1
& 7E 54 HAFUOH BlE o180 Rol B2 B SR U, AR &
F7F & A4S mAFEQ ] THAsHE M o7 TAskE AR YETh ol
AL g3 219 BARAAAE AEE, JAE 20g
ALl 57 Q910 EAF R {2t 3
4.5.6 =X qpEel| T2 =A< Ao £ EEsken AR Scheffedl e
AR uE EAAECL Ajo]E FA ZHE EADY AFE T G998 2}
sk At (£ 1003 2} =AEESE 67 891 o5 HoFQ ) Bk EAH# qpEef w7t
of tigh FAAME TR EA T BSto] A 2 ZJolE Hol= 2912 214 ¢ 3743
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CE 100 =M 720 M2 =MZEQH A0

Qo1 N AF | EFRUR F p Scheffe
R A 47 2.56 0.75
EEE B ’
SN, ZHE AP 18 2.77 0.64 6.667 002%* byc
st AR AT 37 2.29 0.69
Eagolg 1 EZH%FE =A% 47 2,58 0.78 )
e ZHE AP 48 281 0.64 5422 005 byc
B AR AT 37 2.30 0.71
Auole g R A 47 2.72 0.73 )
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¢eH AT =X 37 2.39 0.64
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AR AP 37 2.56 0.90
R SAS 47 2.56 0.84
=AHHY ZHE MY 48 2.68 0.73 4207 017* byc
AR AP 37 2.19 0.82
R A 47 2.34 0.76
A - AMA ZHE AP 48 2.55 0.65 3.061 050
AR AP 37 2.13 0.93
#5001, *p{0.05
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Edg= I e AS FoIEh
AA|, FFEATS o] gsl= AFo] =25 AR, FFEAMT o]zl g e =
= EAFEO] 281 e Ao E YElt APECH 2po) S B8k A} A H o7 8
o} 183 B4 9 3%, TAFo]E d A o] H=EFE LA FECte] & Ao =7 Felx 9]
2] Arolg g HAISk: AEAR, TA% T}, o= stHo] S5 TAH o83 Ay
A, AEA - A 290 7heH % o] Wol A7)= Eoto g AlgH) el 8
A2 Q]le] 71 £ polE YRt utet of wet 7Y & AolE Hols B AE



£
o
o
JZi
ko
r (o]
r—lm
1%
At
e

o
_EL
_\'[1,

o
it

= 1 4&@]/\% EMEE 279 o]%xm
A 74°i vttt s, =
*1’4‘50} Ol 7loudME A A . ;g/q

29lo) Hlg) 7P £ HJo]2 Kol

bS]

ko

>l
flo 2

S|
A=
.

kv
S
=
b
X
ry
-9
ofo
o
&
dIN

o
58
tjo
p
J
i
>,
<
&
2
tlo
L
X
bl
;O
rr
U

32 of N M Ru o o
b
X
i :
z
rO
o
b
X
o
F{F

ook
filo
=
K ok
%0,
2
fooo
rn
ko
rO
=
o
fob
ro,
il

=3

AXA, ol sl TA T FE =
A BEQE Aol M e SR AT AT
Boto] 7P¢ =2 Z1o 2 Yyt v, A
B EAIS o] &3l o] &A1 T IERle]
7P e A0 2 YRt TAE R

EABEAS FHE, UL AL 202
Jepdth, £3 £ el w7 2 A
o2 Holt 291e A U $44 8910

2 Yehgon o2

Fo=Z FelFAUch
opfe] A+ AE Il B W FyEAH

& ol g3l ol gAkE A, A

T, A R wE Ewﬁu ZFo) 7}

Auolg % HA

o}y

A

TEAME o] &R0 mAHEER A3 A7 39

A vehhs As Fdsisin 53], o84
9] Aol FaT= EAREte] A7} A
UERt 283} ARSlel A A ke] i Aol
153 202 Holth B3k o]23t mA
ol&-sh= AR SHEo] okl whet 1A
=AM o] 8Ae] Sl Eas A vEh
EA Q] Zpolell G WAL At
d43 23E Ed= %—%—EH& °olgA] &
ABERME S5 =X o) RS Al
I YT EAEE slaehs thest
o] Akl gt

A, FEEMBE ol gARe] EAEShS
allaxshr] sl E*M ool ukZ Sl 2 o]
Aol gk T 5

P

O

>

© FIF

219 ko= 9l }oq QAFA el EA|H o]
o] HA] Xaal glom, JHE

OJ_

o thek HlZo] AR wfet 24
Shi 2 ol&agol Adte] 5|3 ik, 53]
Batel 74wl we A 8 AAE 5
Hog g vk Ay g
o]l & ySo] Qg & A
2 P33 MoH AV ZRE Aol

e} Holl XM= A2 ol whet
HI T 12 o] AFAJA Q] Al ohl Bl o]

BE FHAE LS AT DL} Aok

Tl ZHR deNE RS 258
T AR W) EE AEANE B8
Qo) U AT o) 2 oS & Best



40 F=EPPHESSA A554 A43 2021

A AT ARelME AP - gMH 2903 = S8 FAAH S AFlof Ik 3 o)
24 - 244 2900l wel =X ek Ajo) Aol ti gk olsle} CS W 55 3l o84l

of dF= PIAAL JeH olE sfjash] flal A WA @ AE Y o e BAE A
Me FEEAdo] U FIoRA Q14 B2 Al =S A w8 735k 220}
I tRel mE 9ol fi=5 sof dtk F AT
o ] EAFIA AR Ak Fa AT YA, se=MEE olgske =54 ke =
kot 2RI H S ok st B A A3 73] o)§ %’%U ol &Alell gk mrivE
7HA A HE M7HE A ske All7E S0 kel Apol7h A, EMEEt 291 7k A
UL ek ey ol2dk A7ks o] 8 Atel w 24 - A4 2]lo] Bkaglel vjs) 7P 2 A
gt o]0l E7Fd FHA Ao AR °]E Holz A2® Yehyth ol =AE Y
A7l tste] el fdzte s Ag-sh A] 8l g 7)171e] Tk of gl w
E oA Ho] Pold g o]l gk T o8] EAEESts el e Aol
A 24le] =7] wiEel A Al =AM R o me FFEA AT =M e 717
337 A 5= skl Wk ko] & 51 el tiste] AREAL ARl e ArE
== o dnt AFses o, R A Eee 23T 9l
AR, T ol§AE =M o8l =5 A BB ARSI Toll & HES
e ofEw A Al 2o e Ade # A E =5 sfof & Zloltk
7] AE7 o] Y= nhik o] 3R} = teo] o]gdh FF=AMH o] dAtel e =
o A FEEUATCEAN EAUE MEet A= ARle dEdd nE Al g
Qb alae] 71318 A Aok webd Ads 73 WsE 7kt =AE o] 83 oo WE =AM
ol g2k 7o AelH e el =AE BE 7P Aol & 5 e ¥R
°olF HT= =ol] sl A Al AT & WIeR A% 7 =M olg< S8t
TIAEE WE 8 2 ST AY FHE of FF F5 A7t olFold vt A

oz 7 9

(1] Aud (2004). OAE A B A e] TATEN} SHET B4, ST dAg®es)A], 38(2),
29-47.

(2] AR, 23 2Tl (2011). Fa=A A 2e] fFUmETIRRR] Zgof st A, F=A]

- AWEF3)A), 42(4), 181-201.

[3] AEE (2008). AGFRE] ZATES] et AT S==A T - FHES|A], 39(4), 461-478.

r:i



o}y

TEAMHE o] &R mAFEES ] AT AT 41

(4] 92 At A4S (2010). 2= ool mxehaetel] A A7 CHI=AME o84
SHOE AT - JESE|A| 41(4), 313-332.

(6] Fei9 &7 (2005). =AEt o2 1z AEARss|A), 23(3), 71-84.

(6] ‘#ZF‘?-?, AEE (2010). TAEEAFERAE Jhdel] gt A+ S GH3|A], 44(4),
353-371.

[7] =8, el (2006). A PERIH LS 7ol #3h A F=T@HE33IA, 40(3), 99-120.

[8] AA& (2021). LFAFS] A ESRE 813} Ajo]&- Skl #Ag A+ ¥Rl =T, 7371 skl

ekl

[9] =7, o3, o3 AEY, FAH (2011). Spss €71 12 BAZIHS &8, d+: 4.

[10] A3l o]id<s (2012). FaAl3 AlUo] o] &ate] EAdERte] #gt A+ U”}H] Eejo}}3]
A], 23(1) 257-276.

(11] FEA, A2A, F9F (2010). FoN o] &AFe] EATERL S43 4 T3EXTs THL
2 3&%_‘% 13 - JE SR, 41(3), 309-327.

[12] ge&, AAE (2016). A&l mATEQr S B4 B394 Fa=Ads T4
o7 AHRAES|A), 33(3), 195-217.

[13] sk 2907 (2006). tHeteAlH o] &2} =AM FESE 743 4. AR AT E3|A|, 23(3)
205-222.

[14] Anderson, J. & Gerbing, D. W. (1988). Structural equation modeling in practice: a review

.\_4

and recommended two-step approach. Psychological Bulletin, 103(3), 411-423

[15] Anna M. Van Scoyoc (2003). Reducing library anxiety in first-year students: the impact
of computer-assisted instruction and bibliographic instruction. Reference & User Services
Quarterly, 42(4), 329-341.

[16] Anwar, M.A., Al-Qallaf, CL., Al-Kandari, NM.,, Al (2012). AQAK: A library anxiety scale
for undergraduate students. Journal of Librarianship and Information Science, 44(1), 36-46.

[17] Bostick, S.L. (1992). The Development and Validation of the Library Anxiety Scale. Ph.D.
Dissertation, Wayne State University, Detroit.

[18] Doris J. Van Kampen (2004). Development and validation of the multidimensional library
anxiety scale. College & Research Libraries, 65(1), 28-34.

[19] Nicole A. Cooke (2010). Becoming an andragogical librarian: using library instruction as
a tool to combat library anxiety and empower adult learners. New Review of Academic
Librarianship, 16(2), 208-227.

[20] Nunnally, J. C. (1978). Psychometric Theory (2nd ed.). New York: McGraw Hill.

[21] Mellon, Constance (1986). Library anxiety: a grounded theory and its development. College



42 P=EPHHESIA A554 A4z 2021

& Research Libraries, 47(2), 160-165.

[22] Robin E. Veal(2008). The relationship between library anxiety and off-campus adult learners.
Journal of Library Administration, 37(3/4), 564-577.

[23] Swigon, M. (2011). Library anxiety among polish students: development and validation of
the polish library anxiety scale. Library & Information Science Research, 33(42), 144-150.

[24] Van, D. V. & Ferry, J. (1980). Measuring and Assessing Organizations. New York: Wiley.

o ZF EXFEO| HO HY|
(English translation / romanization of references originally written in Korean)

[1] Kwon, Na-Hyun (2004). Library anxiety and library anxiety scale in the digital library
environment. Journal of the Korean Library and Information Science Society, 38(2), 29-47.

[2] Kim, Bo-1l, Cho, Hyun-Yang, & Kim, Jong-Ae (2011). Application of universal design in
public library services. Journal of Korean Library and Information Science Society, 42(4),
181-201.

[3] Kim, Hong-Ryul (2008). A study on the library anxiety of public library users. Journal of
Korean Library and Information Science Society, 39(4), 461-478.

[4] Nam, Young-Joon, Kim, Gyu-Hwan, & Choi, Sung-Eun (2010). A research on library anxiety
of foreign students in Korea: concentrated on the CAU library users. Journal of Korean
Library and Information Science Society, 41(4), 313-332.

[5] Nam, Tae-Woo & Hwang, Ok-Gyung (2005). A study on the library anxiety. Journal of
the Korean Society for Information Management, 23(3), 71-84.

[6] Park, Joo-Bum & Jeong, Dong-Youl (2010). A study on the development of digital library
anxiety scale. Journal of the Korean Library and Information Science Society, 44(4), 353-371.

[7] Park, Hyun-Young & Nam, Tae-Woo (2006). A study on the development of library anxiety
scales. Journal of the Korean Library and Information Science Society, 40(3), 99-120.

[8] Seo, Suk Bong (2021). A Study of Library Anxiety Factors in the Elderly and Intention
to Revisit the Library. Graduate School of Kyonggi University. Ph.D. Dissertation.

[9] Seong, Do-Kyung, Lee, Hwan-Beom, Lee, Soo-Chang, Jang, Cheol-Young, & Choi, In-Gyu
(2011). The Use of Statistical Techniques that are Easy to Understand, Daegu: Daemyung.

[10] Oh, Sun-Hye & Lee, Sung-Sook (2012). A study on the library anxiety of public library

senior user. Journal of the Korean Biblia Society for Library and Information Science, 23(1),
257-276.



of

FEAT o184

lo
b
>
i
i
rO
2
i
e
re
-
W
w

¢

[11] Jang, Bo-Seong & Kim, Eun-Jeong, & Nam, Young-Joon (2010). Measurement and analysis
of library anxiety among library handicapped user. Journal of Korean Library and Information
Science Society, 41(3), 309-327.

[12] Jang, Ye-Sol & Kim, Ji-Hyun (2016). A study on library anxiety measurement and analysis
of married immigrant women: focused on public libraries in Gwangju. Journal of the Korean
Society for Information Management, 33(3), 195-217.

[13] Chang, Hye Rhan & Oh, Eui-Kyung (2006). Measurement and analysis of the library anxiety
among academic library users. Journal of the Korean Society for Information Management,
23(3), 205-222.



www.Kkci.go.kr



