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A Study on the Effect of Public Libraries’ ESG Management on Its
Perception, User Satisfaction, and the User's Intention to Revisit
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ABSTRACT

In this study, we designed and verified a research model in order to determine whether ESG management
for public libraries affects the perception of libraries, user satisfaction, and the intention to revisit. A survey
was conducted among the users of six public libraries in the Gyeonggi region and 25 libraries in Seoul, and
247 valid responses from the survey were analyzed. The analysis revealed that the environment and society
factors of ESG management had a positive effect on the perception of libraries and user satisfaction. It also
showed that the libraries” perception had a positive impact on user satisfaction and the intention to revisit,
and user satisfaction showed a positive correlation for the intention to revisit. From the analysis, we can infer
that the effects of ESG management were reflected in everyday life via public libraries as ESG management
of the public libraries influenced the perception of libraries, user satisfaction, and the intention to revisit. We
confirmed that users showed the intention to revisit if the library provides positive and sincere satisfaction
through ESG management, due to public libraries having ethical and moral significance to users. We have also
put forward practical marketing strategies and identified areas for enhancement that can prove beneficial to
public libraries.
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3= @7 | A% | AwTz | Communality Cmngfihs
(E) (S) (G) e
E2 133 A% AF 862 033 -082 752 026
E3 875835 &% ol4xE3 ARUAIA 688 329 188 616 '
SIL ARERE 91 &5 A4 079 762 -.206 629
S2 AGALB)9] u 7)o 128 807 -103 679 -
S3 olga} A} o] et =¥ 049 795 232 688 '
St AYES] EA A 337 601 245 534
Gl €273 79 |3 037 115 896 818
G2 FHe A9 o]g -007 040 859 739 825
G3 719472 NS 93y 077 -.100 781 626
eigen-value 1.030 2.203 2.848
% of Variance 15134 | 26208 | 26221
Cumulative % 67.564
KMO 2% 655
Bartlett®] 784 74 X =62097%%
(05, **pC 01, ***p< 001
CE 4) HdEHP(EAME Q1AL |84 SRR, X0[2 oX)of CHel ZEH =T RFM 3
MY EM 23
2 9 .
3 & TAF 914 |o]4x} BEL | Aol 9% |Communality Cronglaihs
(LP) (US) (IR) @
LP2 $2xde] dash 7|3 903 024 - 085 823 -
LP4 thofgh =2 73S Feal= 3 614 070 501 633 '
USL A3l o]go] the] Autxoz ni= 141 886 013 806 w8
US2 ZAgo] Algsis JHo - 065 906 015 825 '
R2 ENTE AEH R o8& A} 9S|  -059 - 054 718 522 792
IR3 ;T“%“"“’“ SARS FAT ARl 025 870 758
R4 j—o ]A;“it} TATS MA 0]L8 e 260 i1 756 "
eigen-value 1.621 1.289 2.103
% of Variance 23.156 18418 30.043
Cumulative % 71.617
KMO &% 604
Bartlette] 734 74 X =311.366%**

*p<.05, *#pC 01, ***pd.001
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4. A2

41712 EA

B o] 4RaAle 4
o) ATEAGE 54 thee] G 5% Lk
ZAAS) A RS AR, o7}
186%8(75.7%), A2+ 40th7H6578(26.3%),
sjee ojsh E90] 1878(75.7%), AYCE
= 57} T09(300%) ©.2 713 A Vet

A= dlo[e|(N=247)

I HEE AR oF 2/\]7L 3/\]7L n]uL}o] 74

R

Pt E2Z( Averaged Variance Extracted:
AVE) 7ol 558 ~ 692% HHelIA S ==
b= ACE UERY, HFAEE Frol 540
~ 8222 ANHH O 2 QY= 7S A
2 Atk FA71E (Construct Reliability: CR)
of st ztzke] S ST Fhol
EAXOZE foJst 207 UERTE 2 Aol
A x/df=118922(67), p.001, CMIN/DF =
17759 felst A3=2 CFI= 944, GFI=.899,
IFT=.957, NFI=906, AGFI=.899, RMR =.053,
RMSEA = 05622 Yepht} A4 efdAle &
Hallom (&£ 6)3 o] yelsith
TEEFA S N 7] Al Al

Z+(Squared Correlations) ©] A

i
ool

Hoh 2h& 790l el o] Al AL
2 yrisk ﬁlE‘r(ForneH & Larcker, 1981).
A 2010}7] SE !

H1-1, H1-2, H1-3, H2-1, H2-2
H4, H5E H5a7] SleiA] +208 4528 &
A& AAsle (83 22 AFE AU
7Hd HI-1 3A(E)S =413 A2(LP)d
A(+) 9] G2 mFE Aolghal oS3 #
A3 ARAGF 398(t=4.354%) 2 Yeht
7Hd H1-12 A=Ak meby S7(E) S =
A 12(LP) oﬂ A 91 Oﬂf‘ﬂ% HolFt

=
A= AFUA Mio}ﬂ‘)r EH%OM l



o}y

gl

(E 5) APEH B 54

FEARE ESGHYCl BT 4, ol8% BEE % Aolg oxo] plAE G

& EIk= HAE(%)
A s 61 243
o] 7} 186 757
200 w9 22 89
200 39 158
o 300 47 190
40t} 65 26.3
500 3 134
60tH )4 1 136
=Y £ 12 49
o Az st = 26 105
o gety = 187 75.7
et A 9 o) 22 8.9
7 29 117
A9l 37 15.0
2944 1 16,6
49 AE 21 85
Fr 74 30.0
73 23 93
A 22 8.9
3 24 9.7
ez % 189 765
3t 34 138
% 13 29 117
Z 1~23] 94 381
o Z 3~43] 52 211
s % 563 36 146
% 73] 19 77
54 17 6.8
TA o]% 82 332
Balzz g 2o 84 34.0
21913} vhd 11 45
% EEA A5 74 24 97
T 29 114
okl &8 9 3.6
B 015 S 8 3.2
oF 1AIZF Wk 26 10.5
HEL A7 i LAIZF~2A17F =gk 116 469
OF 2A17+~3A17F BTk 74 470
oF 347k o] 4} 31 126
&7 247 1000
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(E 6) ESG, =M 24, O[SA UFRE, MO|E o= HrEe &N Q0IEY
o . 5Ed | &E | o | B9 |4eed
Ar | ex NAE | %%
374 E2 29 AF A% 0.335 0.152 2.626 0540 0558
(E) | B3 9405 % olgxEst ARvAed 082 | - i ~
A1) S1 AREPEAS 91 25 A 0.705 0.086 9.059
s) S2 A 9ALE 9] WA 7)o 0.869 - 0.773 0.647
S3 o1& A ol S8 =¥ 0.588 0.089 8.049
1 #2291 A o3 0.873 - -
_?_;]_}ZH ) GZ Frd A o3 0.781 0.07 11.598 0.822 0.692
G3 719AM % 7H”‘4% Ay 0.678 0.067 | 10401
A LP2 $-EA el Hast 7|3 0.444 0.113 6.052 0.653 0618
QY(LP) | TPt Tk zgz@a dgere ¥ 079 S
olg7 US2 X #o] A Fdle AHo v 0.698 0.103 8.548 058 0582
W52 (US) | US3 EH**O] Agdte Aldd B 0.733 ’ )
Aole [R2 ENAE A&H0R O] % A7} 9 0.674 0.102 7.699
945(1;{) IR3 —Zrtﬂ*}‘j};“)ﬂﬂ] EXNAE FH o] 9 0.731 0.101 8.214 0.775 0.648
IRE T2 AAT i 4 o183 kol 95 08065 | - -
A3t X df CFI GFI IFI NFI AGFI RMR | RMSEA
A5 118.922 67 0.000 944 899 957 906 899 0.053 0.056
*p05, **pd01, ***p{.001
CE 7) ESG, =AM 24 O|EA HERE, M0|E o= HrSo| HEHEEY 24
E S G LP US IR
ZA(E) 0.692 0.007 0.038 0.144 0.025 0.001
*}51 S) 0.085 0.647 0.212 0.001 0.010 0.071
A+Z(G 0.194** 0.46** 0.558 0.024 0.025 0.073
EA 2l ’“ (LP) 0.379** 0.031 0.156™* 0.582 0.579 0.306
ol &A M=EL(US) 0.157** 0.099** 0.159** 0.761** 0.618 0.370
Aolg 9=(R) 0.003 0.267** 0.271** 0.553** 0.608** 0.648
) A A9 SR BFEIFER(AVE), B ob ARAT0). BAA 9 A% Ae)
*p05, **pC01, ***p{.001
(E &) PEYTA 28 24 Z}
W Az EEAE | @) | /18 a3
HI-1 GA(E) --) EXH AA(LP) 0.398 4.354%%* M A
H1-2 ARJ(S) =) EAF AH(LP) 0.137 1.260 7H 717}
H1-3 AFE(G)  --)  E=AFE A(LP) 0.120 0.935 7Vd 717k
H2-1 SA(E) --) o]&A MEL(US) 0.267 2.605%* 7Hd e
H2-2 ARB|(S) --) o] WER(US) 0.190 2.288* Ha e
H2-3 AMFZ(G) =) o]8A WERL(US) 0.051 0.668 7Vd 717k
H3 CAE QIY(LP) --) o] &x WEL(US) 1.082 5457%%* (R
H4 EAMFE QAY(LP) --) AolE ¢%(IR) 0.767 2.168* 74 Ajd
H S84 UERE(US) ) Al SIE(R) L | 3ese o A
A% X df p CFI GFI IFI NFI AGFI RMR RMSEA
A& 128.89 70 0.000 949 .939 951 893 896 0.055 0.058

*pC.05, **p.01, ¥ p.001
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BXA3L ARASG 267(t=2.605") & e}
7hd H2-12 Ag=dc ey 3(E) S
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AAALS] HAE 915t A S FYFOEA AL
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sttt 24 Ak A2AS 051(t=0.668) &
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(US)ell 4(+) 9] 3k mA Aol 53}
Ak EAA, AZAT 1.082(t =5457%)
o] AzZ Vet 71 H32 At wet
A T IA(LP) 2 o] &4 = (US) ol
A(+) 9] e F= 2OZ etk 2%

o ATINE el .
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N WA )82 vhg e A2 A)
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