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ABSTRACT

Article 22(1) of the Library Act, which was completely revised in December 2006, stipulated that regional representative
libraries are statutory organizations, and Article 25(1) of the Library Act, which was revised again in late 2021, renamed
them as metropolitan representative libraries and expanded their duties. The reason why cities and provinces are required
to specify or establish and operate metropolitan representative libraries is that in addition to their role as public libraries
for public information use, cultural activities, and lifelong learning as stipulated in Article 23 of the Act, they are also
responsible for the legal works of metropolitan representative libraries as stipulated in Article 26, and lead the development
of libraries and knowledge culture by serving as policy libraries, comprehensive knowledge information centers, support
and cooperation centers, research centers, and joint preservation libraries for all public libraries in the city or province.
Therefore, it is necessary to analyze and diagnose whether the metropolitan representative library has been faithfully fulfilling
its legal works for the past 15 years(2009-2023), and whether it is properly providing the results of its statutory planning
and implementation on its website to meet the digital and mobile era. Therefore, this study investigated and analyzed
the performance of the metropolitan representative library for the last two years based on the current statutory tasks
and evaluated the extent to which it provides them through its website, and suggested complementary measures to strengthen
its web services. As a result, it was analyzed that the web services for legal works that the metropolitan representative
library should perform are quite insufficient and inadequate, so it suggested complementary measures such as building
a website for legal works on the homepage, enhancing accessibility and visibility through providing an independent website,
providing various policy information and web services (portal search, inter-library loan, one-to-one consultation, joint DB
construction, data transfer and preservation, etc.), and ensuring digital accessibility of knowledge information for the
vulnerable.
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