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ABSTRACT

This study presents book curation services as one of the ways to establish the social role and status of public
libraries in a changing social environment. It aims to identify the quality factors that influence user satisfaction
and the intention to continue using public library book curation services. For this purpose, the quality factors
were limited to information quality through a literature review on curation services in libraries and various
fields, from which specific factors were extracted. A questionnaire survey and statistical analysis were then
conducted among public library users. The results showed that among the information quality factors, variety
and interestingness affect user satisfaction, while discoverability and usefulness impact both user satisfaction
and the intention to continue using the services. Based on these findings, we suggest that public libraries should
offer book curation services that allow users to discover new information and select themes that are engaging
and interesting, and provide information about various genres and types of books.
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