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ABSTRACT

This study aimed to assess perceptions of library usage and services among users of public libraries within
Chungcheongbuk-do, as part of the groundwork for developing the basic plan for establishing the Chungcheongbuk-do
Central Library. The survey results indicated that respondents consider policy formulation and implementation
for the development of local libraries and enhancement of library services to be the most important role of the
Chungcheongbuk-do Central Library. Additionally, respondents showed a preference for print materials as the
preferred type of information resource for collection management, with literature being the most favored subject
area. Finally, survey participants expressed a desire for the provision of diverse books and knowledge resources
as the desired library service.
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